
Summary of activity
Credits forfeited, if any, during the 
reporting period clearly indicated. 

The Statement advises you to “submit 
eligible claims as soon as you can, 
before the claim submission deadline 
for your plan.”

Available credits displayed by benefit 
year, as well as credits allocated during 
the statement period.

Understanding your  
spending account statement

Statement details 
An explanation of the column headings

Products or services.  Products or services 
you claimed or that have flowed through 
for payment from your core benefit plan. 
Description may differ from what you 
submitted.

Amount claimed. How much you claimed for 
each expense you submitted.

Amount paid by another benefit plan. 
What was paid by your health and dental
group plan and/or paid by any other known
external coverage (such as through your
spouse’s coverage).

Balance remaining. Claimed amount that
remains unpaid (for reasons indicated in
the Explanations message).

Explanation numbers. Refers to specific 
explanations listed below the Details section.

Contact and  
reference information
Statement/payment date and numbers.

Clear notification of payment by direct 
deposit or cheque.

Contact phone numbers, business hours 
and web site.

Member name, group, section and ID 
number.

Summary of activity
Total credits available for use during 
statement period.

Total paid on this statement (either by 
cheque or by direct deposit).

Credits available at the end of this 
statement period to be carried over to the 
next statement period. 

Because spending accounts vary from 
plan to plan, you are advised to refer to 
your benefit plan information for details 
on how your specific spending account 
works.

SAMPLE

Getting the most out of your spending 
account. Provides helpful information 
about the credits deposited, eligible 
claims and claiming periods, your 
plan’s claims submission deadline 
and automatic flow through of unpaid 
amounts for services already claimed 
under your health and dental plan.
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