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Alberta Blue Cross is pleased to offer online claims provided on your registration form. Once you have
submission for massage therapy providers. This received both of these e-mails, you can begin serving
convenient service is delivered through an easy-to-use your customers through online claims submission.

secure web site, and is available at no cost to massage

therapy providers across Alberta.

Online submission provides the convenience of direct Gettl ng sta I‘ted on I Ine

billing for eligible services for your customers with

coverage through Alberta Blue Cross benefit plans and Please refer to the information in the e-mails Alberta
ASEBP. You are assured of prompt payment directly from Blue Cross sends you when your initial registration is
Alberta Blue Cross, while retaining existing customers and  approved. These e-mails will contain your login ID and

gaining a competitive advantage over providers who may  temporary password. Navigate to the Massage therapy

choose not to submit claims online. Provider Online Services web site at:

When submitting claims online, this service will http://provider.ab.blugcross.ca/h_ealth a_nd enter the

predetermine the patient’s coverage and confirm: login ID and password in the applicable fields.

* the amount Alberta Blue Cross will pay to your office, You will be asked to agree to the Web Site Policy and
and Online Billing Agreement, set up your two “Reminder

* the amount you will need to collect from the patient. Questions”, and change your temporary password. This

information will be used to verify your identity if you
forget your password or require information about your

i : ; account. Subsequent sign-ins will only require your login
Registering for site access D and passwors

To register for online submission, please complete the
Request for Secure Web Site Access form. If you want gk ElUE cross-
payments to be deposited directly into your bank

account, please complete the Application for Direct

) Health provider 3 <
Deposit of Funds form. These forms can be accessed £
through our public web site at www.ab.bluecross.ca.

Sign in
From the quick finder, select “massage therapy ’

providers” to go to the page. S S
Please mail or fax your completed form to: e
Health Services Provider Relations, Alberta Blue Cross L

10009 — 108th Street, Edmonton, AB T5J 3C5
Fax: 780-498-3544

Fargotten your password>

Forgotten your login 1p7
Please contact ws by email or

fax using the contact information listad

et registared yets

The Health Services Provider Relations team at Alberta
Blue Cross will create your web site access based on
your completed registration form. To protect your iommerce in
security, a login ID and temporary password will be

sent in two separate e-mails to the e-mail address

Health Services Pravie

ider Relati
Alberta Blus Cross =
10008 - 108 Strect pyy
Edmuntc[m. Alberts TS) 3cs

one: (780) 498-8083 in £q
m

or toll frae st 1-200-580-1108 "

d arez

E-mail: haalthina@ab.bluecross,ca

http://provider.ab.bluecross.ca/health



Claiming online

is quick, easy,
and secure!

Claiming online is quick, easy, and secure!
e Ask the patient to show their card, and enter their coverage information.

e Enter the details of the service to predetermine the coverage available.
Within seconds of submission, results are displayed.

e Communicate the results to the patient. The patient will be required to
pay only the portion not covered under their benefit plan.

e Submit the claim.
The transaction is then complete.

http://provider.ab.bluecross.ca/health



Easy steps to

submit and process a claim

Steps for online submission

Start entering the claim:
When entering claims, you
have the option of submitting
a single service date or multiple

service date claims. Please note that

if you choose “Multiple service date
claims”, you can enter currrent or
past service dates that have not
been previously submitted. You will
not be able to enter future dates.
You have up to 30 days to submit
the claim online from the date it
was incurred.

This feature allows you to enter a

single service date or multiple service

dates in a single document.
|

sk BLUE cross®

Massage Therapy overview

Welcome, ABC Massage Solutions

Contact us | Help | Sign out

Health provider

Your profile

Resources

cnter claim Repo.ts

Multiple service date claims

Web site notice

Please chack this space

Massage
periodiczlly for important

Direct claims submission : :
A 3 _ information about this web
This web site allows you the convenience =

of direct billing for customers with

Alberta Blue Cross coverage.
Click here to tell us what

you'd like to see on this
site, and how we can
improve our service to you.

Alberta Blue Cross
10009 - 108 Street NW
Edmonton, Alberta T5] 3C5

Phone: 780-498-8083 (Edmonton and area)
1-800-588-1195 (toll free in all other areas)
Fax: 780-498-3544

Alberts Blue Cross has taken an innovative approach of submitting claims electronically. We
now offer electronic claim submission capabilities for massage therapy daims for our
employer sponsored group and individual health plan customers.

This =ssy-to use and sscured web sits is availsble st no cost to all msssags therspy

providers across Alberta.

Alberta Elue Cross already provides the convenience of electronic claim submission ta
provider communities including dental offices and pharmacies and the vast majority of claims
today from such providers sre submitted electronically. We are excdted to be able to now
extend this same convenience to massage therapy providers.

Electronic submission advantages: Contact information

Enjoy the convenisnce of dirsct billing
for massage therapy clzims.

« Secure and build a customer bass.
The names of massage tharapy
providers participating in online claims
submission are listed on our web site
at vwweab.bluscross.ca and also
available through our Customer
Services department at 1-800-661-
EECEN

« Enhance convenience for patients.
Patients no longer need to pay out-of-
pocket for their entire massage
therapy claim, and then wait to be
reimbursed for the portion covered by
their benefit plan.

+ Enhance office administration. You
have access to valuable online reparts
and can view outstanding claims and
payment records.

+ Receive prompt payment

+ Verify patient eligibility

« Reduce paper consumption

1f you have a question or comment
such as:

Reporting
Predetsrminstions

Entering claims

Web site connection and display

Please call Provider Relations at 780-
498-28083 (Edmonton and area), toll
free in other areas of Canads at 1-
800-588-1195.

Our fax number is 780-498-8883

You may alse e-mail us with any
requests, comments or concerns at
healthing@sb.bluscross.ca

Office hours
Monday to Friday
8:30 &.m. to 5 p.m.
Mountain Time

http://provider.ab.bluecross.ca/health




Enter the patient’s

information: Navigate to
the “Enter claim” menu option
and enter the patient’s ID number
and group number exactly as they
appear on their Alberta Blue Cross
or ASEBP identification card. Ask
the patient for his or her date of
birth, enter the date and click the
“Search” button.

Note: Any dates, such as service or
birth dates, can be entered either
with or without a slash between
numbers. The system will accept
both formats. This applies to all
screens.

Verify whether patient has
Coordination of Benefits:
Confirm if the patient has
other active coverage and if payment
has been made by another benefit
carrier or provincial plan.

ALBERTA

BLUE CROSS"® Health provider

Contactus = Help = Sign out

e —
Overview Enter claim Reports Resources

Your profile
ABC Massage Solutions
Enter Massage Therapy daim

Enter patient @

Group number [

A —

ALBERTA

BLUE CROSS® Health provider

Contact us = Help = Sian out

Overview Enter claim Reports Resources Your profile

ABC Massage Solutions
Coordination of Benefits Information
Patient information

Hame  Tester, Blu
ID number  4124560-34
Group number 98

CiYes,

COB infoermation @

! ! and the patient has
Is the patient entitled to receive comparable benefits from any other insurance @ ves ®n " -

company, health benefits company or Alberta Blue Cross Plan? i i}—\. a‘tlve (overage W|th

If the claim was submitted through another benefit carrier or provincial plan, & ves B another insuran(e

would you like to submit the remaining amount to this plan? gl 0 compan continue to
y, inu
i
the (OB section on
Hext page7.

http://provider.ab.bluecross.ca/health



Enter details: Select a
service, and enter your
total cost for the service

and the practicing massage therapist
name, then click “Add claim.” Repeat

these steps for each service being
considered.

Claim information: Ask the

patient the question in the “Claim
Information” box and enter a service
date. When you are satisfied with
the details you have entered, click
the “Predetermine” button.

Please refer to article 4.4 in your
Massage therapy Provider Online
Direct Bill Agreement for more
information regarding the service
date.

Note: There may be some
circumstances when a claim cannot
be processed electronically.

You will receive a notification on this
screen and these claims will have

to be submitted manually by the
patient to Alberta Blue Cross.

Predetermine: This is

a simple inquiry into

the patient’s benefit plan(s) to
determine the coverage available.
You can click “Modify” to go back
to step 2, “Cancel” to exit without
saving, or “Process claim” to submit
the claim online to Alberta Blue
Cross for immediate processing.

Contact us | Help | Sian out

W BLUE CROSS®  Health provider

Overview Enter claim Reports Resources Your profile

ABC Massage Therapy Solutions
Enter Massage Therapy claim
Enter details

Patient information
Name Tester. Blu

ID number  4124560-34
Group number 99

Claim details @
Practicing
massage

Servce  [CChomemes [o] TS [ therspist(last [

name, First
name)
; = Practicing
Service Total cost (§) massage therapist
Massage Therapy $75.00 Doe John Modify Remove
$75.00

Service date (YYYY-MM-DD) @13-{19—20 @

ALBEATA

BLUE CROSS® Health provider

Contact us = Help | Sign out

Overview Enter claim Reports Resources Your profile

ABC Massage Solutions

Enter Massage Therapy claim
Predetermine

Patient information
Hame Tester, Blu
ID number 4124580-24
Group number 99
Summary

Predetermination results as of Aug 22, 2011 2:10 PM Mountain Daylight Time.

Please note that eligibility of coverage may change based on the date of service, change in bensfit,
maximum being reached, coordination of benefits or coverage terminates.

Senice date: August 15, 2011
Total amount submitted: $76.00
Plan(s) will pay: $26.00
Balance remaining: $50.00

*This is not a receipt®. Your claim has not been submitted.
Please click the Modify, Cancel, or Process Claim button at the bottom of this page.

Details

¥Wshow details

Modify Cancel Process claim

http://provider.ab.bluecross.ca/health



Process claim: You will

receive a confirmation from
Alberta Blue Cross within seconds of
your submission.

A printable copy of the patient’s
Claim Statement is displayed. Click
the "Print” command on the screen.

Print summary: You must provide
the patient with a printed copy of
the Claim Statement.

Print summary: You must

provide the patient with a

printed copy of the Claim
Statement.

Details

Hide detsils

Patient: Blu
Service provider: ABC Massage Solutions

- — e
2011/08/15 Massage Therapy 75.00 0.00
Total $75.00 $0.00
Explanations
3345 Payment has been reduced as the maximum amount allowed for this service has been reached. The service is

limited to $25 per occurrence.

Click here to print

© The Blu ss symbol and name are r=

iation of independent Blue C
in operating the Alberta

Privacy|Terms of use

ALBEATA

£ Contact us | Help Sign out
BLUE CROSS®  Health provider
Overview Enter claim Reports Resources Your profile

You must provide the patient with a printed copy of this claim statement. Please click below to print.

Print Alberta Blue Cross Statement

BLUE CROSS®

Date: August 22, 2011
Document number: 33328041

We're here to help!

Edmonton and area (780)498-8000
Calgary and area {403)234-9666
Toll free 1-800-661-6995
8am.-5pm. MT
www.ab.bluecrass.ca

Patient name: Tester, Blu
ID number: 4124560-34
Group: 99 Section: TST

Health claim summary

[Total amount claimed $75.00
[Total amount not paid $50.00
Amount paid $25.00

Details

Esch clzim you submit is assessed according to the rules of your benefit pian. Please refer to the explanations near the end of this statement for
descriptions of terms, and to your benefit booklet for plan details.

Patient: Blu

Service provider: Margan Corbiere
Service date Product or service Claimed Eligible Other plan This plan paid Explanation
OO YIMM/DD) amount amount paid number®
2011/08M15 Massage Therapy 75.00 75.00 0.00 2500 334517089

Total $75.00 $75.00 $000 $25.00

3345 Payment has been reduced as the maximum amount allowed for this service has been reached. The senice is limited to
525 per occurrence.
17089 The balance of this claim has been forwarded to the member's Spending Account for consideration.

Acknowledgement

By acoepting this daim summary, | certify that the infermation en this claim summary is complete and accurste and the servicss sndior producls listed
have been received by the patient indicated. | also acknowledge that, by presenting my Alberts Blue Cross identification card or my Identification
number for s benefit plan administered by Alberts Blue Cross to the named Servioe Provider, | consent and agree to:

* The Sarvice Provider = claim my personal
by Alberta Blue Cross directly to the Servios Provider.

& Alberta Blue Cross using my persensl information to determine my eligibility for benefits, to adjudicate/pay claims, te administer the terms of my
benefit plan and to verify/audit paid claims as desaibed in the Alberts Blue Cross Privacy Policy posted st wwiw.ab.blusgoss.ca, and

* The Senvice Provider disclosing my personal information to Alberts Blue Cross for the above purposes.

to Alberts Blue Cross on my behalf and | sutharize payment of this claim

http://provider.ab.bluecross.ca/health



Steps for claims with Coordination of Benefits (COB)
between Alberta Blue Cross and another insurance company

Enter details: Click "yes”

if a portion of this claim
has already been paid by another
insurer and if you would like to
submit the remaining amount to
this plan.

Enter the amount paid

by the other insurance

company for each claim
line. If payments have been made
by two or more other insurance
companies, combine the amount
paid and enter one total for each
claim line.

Contact us = Help

ALBERTA .
BLUE CROSS® Health provider ik = e

Overview Enter claim Reports Resources Your profile
ABC Massage Solutions
Coordination of Benefits Information
Patient information

Hame  Tester, Blu
ID number  4124560-34
Group number 8%

COB information @

Is the patient entitled to receive comparable benefits from any other insurance @ ves ® n
company, health benefits company or Alberta Blue Cross Plan? = 2

Ifthe claim was submitied through another benefit carrier or provincial plan, g @
would you like to submit the remaining amount to this plan? = 0

Noxt

ALBSHTA. u Contact us | Help = Sian out
Wi BLUE CROSS"®  Health provider
[ ——— Enter claim [ — [ T— Your profile

ABC Massage Solutions
Enter Massage Therapy caim
Enter details
Patient information

Hame  Tester, Blu
IDnumber  4124560-34
Group number 9%

Claim details @

Practicing
massage

sevee [Gmmemes [z] WSO [ OMOBEN ] merspatiest [

name, First
name)

Add claim

Service date (YYYY-MM-DD) @

Predetermine

http://provider.ab.bluecross.ca/health




Repeat the same process until all
lines have been entered, then click
“Predetermine.”

Process claim: You will
receive a confirmation from
Alberta Blue Cross within

seconds of your submission.

A printable copy of the patient’s
Claim Statement is displayed. Click

the “Print” command on the screen.

ALBERTA

BLUE CROSS® Health provider

Contactus Help = Sign out

Overview Enter claim Reports Resources Your profile

ABC Massage Solutions
Enter Massage Therapy claim
Enter details
Patient information
Hame Tester, Blu
1D number  4124560-34
Group number 99

Claim details @

Practicing
massage
service [ Chooseone~ [w] 'O 0St Otherpo® [ thermpistqast [ ]
) paid (3) name, First
name)
. Other plan  Practicing
siskebis iR paid ($) massage therapist
Massage Therapy 80.00 10.00 Doe, John Modify Remove
$80.00 $10.00
Service date (YYYY-MM-DD)
T D
ALSTA = - Contactus  Help  Sign out
BLUE CROSS Health provider
Owerview Enterclsim  Reports Resources  Your profile

ABC Massage Solutisns
Enter claim - Massage Therapy for multiple service dates
Predetermine

Fatient Information

Mams  Tester, Blu
IDNUmDSr  4124560:34
Group humbsr 98

Summary

Frodetenmination recults 3¢ of Sep 4. 2013 1:08 PM Mountain Dayiight Time.

s . changs in benaf,
TN DG feaTed, EOATIINATION of BNRTS oF COVETSQE tarminae:.

Total amount submittd: $180.00
Plan(s) will pay: $140.00
Balance remaining: $20.00

recetgts.
Pleazs cick the Modity, Cancel, or Pracess Ciakm button 3t the battom of this page.

Patientiaien
Service provider: natmumans

Servicedate . Claimed  Eligible Otherplan This plan  Explanation
(OYYYIMM/DD) amount  amount i number
2012/09/01 Message Therspy $0.00 80.00 20,00 40.00
2012/08/02  Massage Therapy 50.00 50.00 40,00 40.00

Total $160.00  S160.00  S80.00  580.00
Other Blue Cross coverage
Servicedate o Claimed  Eligible  Other plan  This plan  Explanation
[OYYYIMMIDD) amount  amount paid paid number
2013/09/01 Massags Tharspy 80.00 80.00 50.00 20.00
2013/08/02  Massage Therapy £0.00 80.00 50.00 2000

Total $160.00  §160.00  S100.00  560.00

Click here to print

R

http://provider.ab.bluecross.ca/health



Print summary: You e AT Date: September 4, 2013
must provide the BLUE CROSS® Document number: 47759117

patient with a printed We're here to help!

Edmonton and area (730}498-8000

copy of the Claim Calgery and ares (403)234.9666
Statement. T8 am. 5 pm MT

www.ab.blueoross.ca

Patient name: Tester, Blu
ID number: 4124560-34
Group: 99 Section: C1

Health claim summary

[Total amount claimed 5160.00
lother plan paid $20.00
[Total amount not paid 50.00
{Amount paid $20.00

Details
Each claim you submit is assessed according fo the rules of your benefit plan. Flease refer fo the explanations near the end of this statement for
iptions of terms, and fo your benefit bookist for plan details.

Patient:  Blu
Service provider:  ABC Massage Solutions
Service date Product or service Claimed Eligible Other plan This plan Explanation
OYYYYMMWDD) amount amount paid paid number®
20130901 Massage Therapy 80.00 B80.00 40.00 40.00
2130802 Massage Therapy 80.00 80.00 40.00 40.00
Total § 180.00 § 180.00 §a0.00 $80.00
Acknowisdgmant
Y accepiing T J g [products lizied
= be - - -
et Date: September4, 2013
Document number: 47759117
w
: 00 Weter Caere,
o oo ot s T3 08T e 4417314100
. -
Patient name: Tesler, Blu
ASEBP ID number: 4124560-34
ETE
Lemaz Health claim summary
[Total amount claimed $160.00
[Other plan paid $100.00
[Total amount not paid $0.00
lAmount paid $60.00
Details

Eszch ciaim you submit is sesessed according to the rules of your benefit plan e detailed in your benefit handbook. For descriptions of temms used in
thig statement, call ASEEF or vigit our web site at www.asebp.ab.ca.

Patient: Blu

Service provider: ABC Massage Solulions
Service date Product or service Claimed Eligible Other plan  This plan paid  Explanation

OOYYY/MM/DD) amount amount paid number*

2013/09/01 WMassage Therapy 80.00 80.00 50.00 30.00
2013/09/02 Wassage Therapy 80.00 80.00 50.00 30.00

Total $ 160.00 $160.00 $100.00 $60.00

Acknowledgment

A ciaim for the products/services listed sbove has been submitted by your heslth provider directly to your benefits administrator on behalf of

the patient indicated. The personal i on related to the ioes has been provided for the purposes of varifying, assessing and

paying this clsim and sdministering the terms of your benefit plan as desciibed in your benefit provider's privacy policy.

Please retain for your records

http://provider.ab.bluecross.ca/health




Reporting information

Reports: This screen allows prve—

. = - Contact us Help Sign out
you to pull up all claims BLUE CROSS® Health provider
waiting to be paid, history of settled _ _ _
Overview Enter claim Reporis Resources Your profile

claims, and individual statements.

ABC Massage Solutions
Massage Therapy reports
Qutstanding payment report @

Wiew all claims remaining to be paid as of August 22_ 2011

Payment history report @

Start date(YYYYMMDD) |2011/08/22 End date(YYYYMMDD) [2011/0822

*Please note: Only date ranges within the previous 6 months can be entered.

Patient claim statements @

Find a patient and reproduce a Claim statement

*Please note: Only claim statements obtained by the patient within the last year will appear.

Create claim statement

Outstanding Payment BLUE CROSS®  Health provider Contactus | Help  Sian out

Report: Alberta Blue Cross

WI” make payments to your Overview Enter claim Reports Resources Your profile
office once every two weeks. The ABC Massage Solutions
Outstanding Payment Report lists all MaseaGE TherapyiTeports

Outstanding payment report
Details

transactions that are remaining to
be paid. Once the transactions have

been paid, they will be removed : e
. pai
Payment History Report.

2011/08/01 Tastar, Blu Massage Therapy 75.00 25.00 33328038
2011/08/05 Tester, Blu Massage Therapy 75.00 25.00
2011/08/10 Tester, Blu Mzssage Therapy 75.00 25.00
2011/08/15 Tester, Blu Mzssage Therapy 75.00 25.00 33328041
overall $200.00 $100.00

Click here to print

http://provider.ab.bluecross.ca/health



Payment History Report:

Enter a start date and an

end date for the claim
information you wish to display
(these dates must be within the
previous six months). All transactions
that have been paid by Alberta
Blue Cross to your office within the
specified time are listed on a printer
friendly screen. Statement IDs and
document numbers are included
for your reference, as well as details
about each patient’s claim.

Note: To cancel or change a
submitted claim, please e-mail
healthing@ab.bluecross.ca with the
patient name and claim details.

ALBERTA

BLUE CROSS®

ABC Massage Solutions
- 10009 108th Street NW
Edmonton, AB, T5J 3C5

Payment History Report
for August 1, 2011 - August 22, 2011

Service date Patient Product or service Amount claimed Alberta Blue Cross Document No.
(YYYY/MM/DD) paid
StatementID 26514212 Date  8/2/2011
T/30/2011  Tester, Blu Massage Therapy 60.00 60.00 33324239
aMz2om Tester, Blu IMassage Therapy 50.00 50.00
Total 110.00 110.00
StatementID 26514220 Date  8/3/2011
THM8/2011  Tester, Red Massage Therapy 66.00 66.00 33324314
712312011 Tester, Red Massage Therapy 55.00 40.00
anrzon Tester, Red Massage Therapy 44.50 44.50
3201 Tester, Red Massage Therapy 50.97 5087 33324317
Total 216.47 201.47
StatementID 26514223 Date  &/4/2011
76201 Tester, Violet Massage Therapy 50.00 7.00 33324493
4201 Tester, Viclet Massage Therapy 20.00 0.00
Total 130.00 T.00

http://provider.ab.bluecross.ca/health
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Technical information

Recommended hardware
and software

. Using the Massage Therapist Provider Online Services web
site, an Internet connection, and your browser, you can submit
claims online at your convenience.

. You are responsible for your login ID and password. They are
intended for your office’s use only.

. Most computer systems today have everything required to use
this web site successfully. To avoid surprises, make sure your
system includes the following:

* An Internet browser capable of interpreting 128-bit
encryption.

e Only Internet Explorer versions 6.0 and later and Firefox
version 1.5 or later are currently supported by Alberta Blue
Cross. To check your browser version go to the help menu
and select the item starting with “About.”

We're serious about
privacy and security

The confidentiality of your records is very important—to you, and to us. We
protect your information in various ways, including:

. encrypting all information;

. securely delivering your login ID and password;

. denying access to web site users after five consecutive unsuccessful
sign-in attempts;

. automatically signing site users out after 30 minutes of inactivity; and

. requiring written authorization before granting access to the Massage
Therapist Provider Online Services web site.

http://provider.ab.bluecross.ca/health



ALBERTA

BLUE CROSS®

Contact Alberta Blue Cross
Health Services Provider Relations at

e 780-498-8083 (Edmonton and area),

e toll free at
1-800-588-1195 (all other areas), or

* e-mail at healthinqg@ab.bluecross.ca

for more information about access to the
Massage Therapy Provider Online Services web site.

http://provider.ab.bluecross.ca/health

The online claims submission system is
available from Monday to Sunday,
8 a.m. to 9:30 p.m. Mountain Time.

Our regular office hours are Monday to Friday,
8:30 a.m. to 5 p.m. Mountain Time.

®The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC
Benefits Corporation for use in operating the Alberta Blue Cross Plan. ABC 82666massage_guide (R2013/09)



