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Blue Advantage brings added value to your plan

The Blue Advantage program allows Alberta Blue Cross 
individual plan members to save on medical and vision care 
and many other health-related products and services. Simply 
present your Alberta Blue Cross ID card to the participating 
provider and mention the Blue Advantage program.

www.blueadvantage.ca

Return undeliverable addresses to:
Alberta Blue Cross
10009 108 Street
Edmonton, AB  T5J 3C5

Publication mail agreement: 40062397

Enjoy the  
Blue Advantage 
today!

Even with an Alberta Blue Cross individual health plan on your side, 
sometimes it can be a challenge to pay for health-related products 
and services. Prices vary widely and can exceed the level of coverage 
provided through your benefit plan. At the same time, it’s not feasible 
for plans to cover every possible product or service that an individual 
may want to purchase.

Fortunately through your Alberta Blue Cross individual health plan, 
you have an extra advantage—Blue Advantage.

Blue Advantage is a program that allows Alberta Blue Cross plan 
members to save on medical and vision care and many other health-
related products and services offered by participating providers across 
Canada. Blue Advantage lists many providers across Alberta that 
offer discounts on everything from hearing aids, contact lenses and 
eyeglasses to laser surgery, medical devices, mobility equipment and 
fitness programs.

The Blue Advantage program is unique because it provides you with 
savings at the point of sale on the total cost of products and services 
from participating providers, regardless whether the item is covered 
under your individual health plan or not. To find savings, just visit 
the Blue Advantage web site at www.blueadvantage.ca (also available 
as a link through the plan member section of the Alberta Blue Cross 
web site). Then to receive discounts, simply present your Alberta Blue 
Cross ID card to the participating provider and mention the Blue 
Advantage program. 

You can also sign up on the Blue Advantage web site to receive an  
e-mail newsletter featuring savings and notifications of new providers  
joining the program.



Travel coverage saves family  
from financial disaster 
After months of planning, Cindy and 
Tom Parker of Calgary took two weeks 
off in April last year and headed for a 
trip of their dreams to Disney World in 
Florida. They wanted it to be memorable 
for both of their children Carly, 11, and 
Mike, 8. Cindy and Tom were excited to 
be there and have their children enjoy a 
fantastic time in the Magic Kingdom and 
Mickey’s Country House.  

The fun time did not continue for very 
long, unfortunately. On the fourth day of 
his stay in Florida, young Mike started 
feeling pain in his belly. Cindy and Tom 
rushed him to a hospital where they learned that Mike had appendicitis. 
He stayed hospitalized for 10 days because he developed a fever. As a result, 
the Parkers stayed in Florida longer than they originally planned, but their 
coverage was automatically extended because of the hospitalization. Not only 
did it cover hospital fees but also their meals and accommodations for those 
days that went beyond their holiday stay.

Mike’s 10-day stay in the Florida hospital resulted in a $67,000 U.S. charge: 
$634 for the ambulance service, a $6,462 for physician services and a $59,680 
hospital charge. Tom agrees that buying emergency medical travel coverage 
was the best decision they have ever made. One call to Alberta Blue Cross was 
all that was needed. Thanks to the coverage, their family will not have to be 
thousands of dollars in debt, and they were able to give Mike the best care he 
needed at that moment. 

Do you want  
a secure 

personal 
electronic 

health record 
for you and 

your family?

If you would like to know 
more about Alberta Blue Cross 
emergency medical travel 
coverage, please call  
Alberta Blue Cross at  
1-800-661-6995 or visit 
any Alberta Blue Cross office. 
Remember, as an individual 
health plan member, you  
qualify for a 10 per cent discount 
on Alberta Blue Cross travel 
coverage.

With all the talk in the media lately about electronic health records, did you know that as an Alberta Blue 
Cross customer you already have access to a secure electronic Personal Health Record?  This is just one of 
the many features available through the Alberta Blue Cross Health & Wellness Companion area of our  
web site. 

The Personal Health Record contains sections where you can securely record and keep track of: 

• contact information
• emergency contacts
• health professionals
• medical history

• medical conditions
• surgeries and 

procedures
• allergies

• immunizations
• growth and 

development
• emergency room and 

clinic visits

• medication
• family history
• lifestyle
• tests

The record is user managed, and you decide how much or how little information you want your record 
to contain. You can access or update your record anytime. It can be printed out and taken along to your 
doctor’s visits, or shared in part or in whole online with your physician. 

Keep track of your health by starting your Personal Health Record today! For more information, just visit 
the Health & Wellness Companion section of the Alberta Blue Cross web site at www.ab.bluecross.ca.

(The above names have been altered to protect confidentiality of plan menbers.)

Introducing… 
Apple
Alberta Blue Cross is pleased to be a sponsor of 
Alberta Health Services’ new health and wellness 
magazine, Apple. 

Published six times a year, Apple is filled with 
easily digestible information on what Albertans 
can do to lead healthy, balanced lifestyles. Some 
of the biggest health concerns in Alberta such as 
cancer, diabetes, obesity and many injuries can 
be prevented through simple, everyday healthy 
lifestyle choices. The magazine helps readers learn 
about those choices and also provides news and 
updates about the Alberta health care system.

Informative, fresh and colourful, 120,000 copies of 
Apple have been distributed across the province, 
including through all Alberta Health Services 
facilities and the offices of Alberta Blue Cross. 
An online version of the magazine is available at 
www.applemag.ca.



Show your card  
and enjoy the convenience of direct billing for optical claims
The next time you visit your optical 
provider, show your Alberta Blue Cross 
ID card and benefit from direct billing 
of optical claims through online claim 
submission.

If your Alberta Blue Cross individual 
health plan includes vision care coverage, 
you can enjoy the convenience of direct 
billing up to your contractual benefit 
maximum. However, you MUST show 
your Alberta Blue Cross ID card to 
ensure your provider has your correct 
coverage information and knows he or 
she can use the online claim submission 
service for your claims.

Direct billing will reduce the need 
for you to pay the full cost for eligible 

claims and then wait to be reimbursed. 
Your out-of-pocket amount may be 
significantly reduced or completely 
eliminated.

Online claim submission allows 
providers to submit your vision benefit 
claims online at the time of service 
through an easy-to-use secure web site 
created and maintained by Alberta 
Blue Cross. The secure web site allows 
providers to check patient coverage and 
determine the amount Alberta Blue 

Cross will pay to their office on your 
behalf, as well as the amount—if any—
they need to collect from you. Processing 
is completed and results are displayed 
immediately. 

The majority of optical providers 
in Alberta have signed up for this 
service. The names of optical providers 
participating in online claim submission 
are listed on our web site at  
www.ab.bluecross.ca and are also 
available through our Customer Services 
department. 

If your individual health plan includes 
vision care coverage, ensure you show 
your ID card and ask if your provider 
offers online claim submission. 

Are you switching to an 
employer-sponsored 
benefit plan?  
Consider your options! 
If you have a Personal Choice Plan but are thinking 
about securing employment that provides you 
with group benefits, you don’t have to leave your 
individual health plan behind. 

Apply for a Portability Plan and secure your 
eligibility for continued individual health plan 
coverage in the future. The Portability Plan ensures 
you can transfer back to your original individual 
health plan without undergoing a new medical 
review or serving new waiting periods. The 
Portability Plan also provides a $15,000 accidental 
death benefit and a 10 per cent discount on out-of-
province emergency travel coverage.

To learn more about whether you are eligible for 
the Portability Plan, contact Alberta Blue Cross 
Individual Products toll free at 1-800-394-1965 
from anywhere in Alberta. Please remember you 
must enrol within 30 days of the date you cancel 
your individual health plan.

Did you know you can access information about your claims and benefits anytime via the Alberta 
Blue Cross secure web site for plan members? 

On our secure web site, not only can you find answers to your questions about benefits, but you 
can also do the following: 

• View a claim summary of completed claims.
• Check claim reimbursement status.
• View claim statements for the past 24 months.
• Check coverage levels and when you are next eligible for vision and dental services. 
• Print claim forms. 
• Update your mailing address.
• Arrange to have your claim payments deposited directly into your bank account.
• Print or order additional ID cards. 
Please visit www.ab.bluecross.ca/online_services to get started using this convenient service!

Access the  
Alberta  
Blue Cross  
secure web site today 

Show your ID card and ask  
if your provider offers  

online claim submission.



Make the most of your  
Alberta Blue Cross 
Dental Schedule
In November 2010, Alberta Blue 
Cross mailed a copy of the Alberta Blue 
Cross Dental Schedule Handbook to all 
individual health plan members. The 
information was sent out earlier than in 
the past to allow you time to understand 
what the Alberta Blue Cross Dental 
Schedule is, how your plan works and 
how you can make the most of it before 
your first dental appointment in 2011. 

Understanding your dental benefits

In Alberta, individual dental providers 
are able to set their own prices. This 
situation differs from that in many other 
provinces where dentists follow a fee 
guide established by provincial dental 
associations. As a result, dental offices 
across Alberta charge widely varying 
prices for dental services. 

The Alberta Blue Cross Dental 
Schedule provides our plan members 
with a consistent and reasonable 
basis for payment of dental claims. 
The rates are established by analyzing 
other provincial dental associations’ 
fee guides, economic factors and what 
is deemed reasonable in the current 

Access your claims and 
benefit information 
seven days a week
At www.ab.bluecross.ca/online_services, you 
will quickly be able to find out:

• when your benefit plan will next cover a 
dental checkup,

• the total amounts your plan covers,

• maximums and percentages payable and

• how much you or your dependents have used 
so far. 

The Alberta Blue Cross secure web site for plan 
members allows you to securely access your 
claims and benefit information anywhere, 
anytime.

Put tax savings to work for you!
Did you know that your Alberta Blue Cross health and dental plan rates could be tax-
deductible, according to Canada’s taxation laws? That could mean sizeable savings off the 
cost of coverage for you and your family.

To take advantage of these savings, have your receipts for the payments made to Alberta 
Blue Cross ready before you or your accountant start working on your income tax return. 

You can request these receipts online at www.ab.bluecross.ca or by giving us a call at  
1-800-661-6995.

Remember that you have to request your receipts only once. If you have asked for them in 
the past—online or over the phone—you will automatically receive them this year and in 
subsequent years. 

market. Each year, the rates are adjusted 
to appropriately reflect the economy, 
dental expenses and other factors while 
ensuring reasonable benefit plan rates.

Dental benefits for more than 330,000 
Albertans are now paid according to the 
Alberta Blue Cross Dental Schedule.

Access to information 

All Alberta dental offices have copies 
of the 2011 Dental Schedule, as well 
as quick and easy access to information 
about your dental coverage through 
our convenient telephone information 
system or online. Most dental offices 
submit claims online to Alberta 
Blue Cross right at the time of your 
appointment, which means you 
can know instantly if you have any 
outstanding balance.

Learn about your benefits

In today’s market of rising dental fees, 
we encourage you to take an active 
role in ensuring you are getting the 
best value for your dental services and 
making the most of your dental benefits.

Learn more about your benefits by 
visiting the Alberta Blue Cross secure 
web site for plan members at  
www.ab.bluecross.ca/online_services. 
Once inside the secure site, click on 
Your benefits to view your Standard 
Terms and Benefit Schedule and to 
find specific information about your 
dental—and other—benefits. 



You ask... we answer

If you have a question you’d like to see answered in a future issue of the BlueLine, 
e-mail us at blueline@ab.bluecross.ca.

What do I need to do if my address or bank 
information has changed?

Jim, Medicine Hat 

You can change your address by accessing the  
Alberta Blue Cross secure web site for plan members 
at www.ab.bluecross.ca/online_services. If you don’t 
have access to the Internet, you can phone us at 
1-800-661-6995, extension 8899.

If your banking information is changing, just 
contact the Alberta Blue Cross Individual Products 
Administration department at 1-800-661-6995, 
extension 8899 at least five working days prior to the 
date of your payment withdrawal, and we’ll make 
sure your information has been updated in our files. 
This will ensure no interruption in your coverage.

A look into your benefits: 
Keep your eyes healthy and safe
Many changes to vision happen so slowly you may 
not realize you have a problem.

The Public Health Agency of Canada suggests that 
having eye exams on a regular basis is the most 
important thing you can do to protect your vision.

Annual eye exams are covered by the Government 
of Alberta for all children up to age 18, and adults 
(20 to 64 years old) are advised to have their eyes 
checked by an optometrist every one to two years. 

According to the Alberta Association of 
Optometrists, a regular visit to an optometrist 
usually includes external and internal eye 
examinations, tonometry (to measure the fluid 
pressure in the eye) and a number of vision tests, 
such as retinoscopy (to determine the strength 
of your eyes), visual acuity (to assess your ability 
to see small detail clearly at both near and far 
distances), eye movement (to evaluate how well 
your eyes co-ordinate when working together and 

individually) and peripheral vision (to evaluate 
how well you see targets which are not directly in 
front of you). 

You do not need a referral to see an optometrist, 
and many optometrists will accept walk-
in patients. Always discuss all services and 
treatments with your optometrist before the exam 
to ensure there are no unforeseen costs afterward. 

Remember the Alberta Government covers many 
medically necessary optometric services; however, 
some services, such as regular eye examinations, 
are not considered to be medically necessary and 
as such are not covered by Alberta Health and 
Wellness.  

Many Alberta Blue Cross individual health plans 
offer coverage for eye examinations and the 
purchase and repair of eyeglasses, contact lenses 
and intraocular lenses in any two-year period. 
Check your plan to see if you are covered. 

What should I do if I suspect fraud when 
dealing with my health care provider?

Randy, Edmonton 

If you suspect any potential fraud, plan abuse or 
any improprieties which may include fraudulent 
activity, please contact the Alberta Blue Cross 
fraud hotline toll free at 1-866-441-8477 or 
by e-mail to fraudtips@ab.bluecross.ca. All 
information will be kept strictly confidential, 
including your identity. You can also report 
suspicions of fraudulent activity anonymously. 

For more information about identifying health 
care fraud and plan abuse and tips to help you 
avoid becoming a victim of health care fraud, 
please visit www.ab.bluecross.ca/aboutus/ 
fraud-prevention.

Alberta Blue Cross actively investigates and 
pursues all suspected fraudulent activities and has 
extensive measures in place to detect and combat 
fraud.

Simple steps to  
help you save your sight 
• Have your eyes examined regularly by 

an eyecare professional and don’t ignore 
changes in your vision.

• Quit smoking or never begin. 

• Get healthy and stay active.

• Protect your eyes from sunlight.

• Wear protection glasses when playing 
sports or working with power tools.

• Consider vitamin supplements.

• Prevent or manage diabetes.

• Limit alcohol consumption.
Source: CNIB (The Canadian National Institute for the Blind)

Federal government 
launches new web 
site for parents to 
support children’s 
health and safety
Every day, two Canadian children die from 
unintentional injuries and another 80 require 
hospitalization. These are staggering statistics 
as many of these injuries and deaths could have 
been avoided.

A new federal government web site now 
provides parents with a one-stop portal to 
help them manage their children’s safety and 
health, with topics covering everything from 
toy safety and product recalls to vaccinations. 
The site, healthycanadians.gc.ca/kids, features 
information from five government departments 
combined in one convenient location.  Parents 
can browse the site by age category or topic. The 
site also includes a feature that enables parents 
to create a customizable handbook to help them 
manage their children’s health.



If you have a question about your Alberta Blue Cross coverage, we’re as close as your telephone. Even outside 
regular business hours, you may leave a message and have a Customer Services representative return your call 
the next business day.

Edmonton  780-498-8000
Calgary  403-234-9666
Red Deer  403-343-7009
Lethbridge  403-328-1785
Medicine Hat  403-529-5553
Grande Prairie  780-532-3505

VISIT US ON THE 
INTERNET
Want to know more about Alberta Blue Cross?
Check out our site at  
www.ab.bluecross.ca

®The Blue Cross symbol and name are registered marks of the 
Canadian Association of Blue Cross Plans, an association of 
independent Blue Cross plans. Licensed to ABC Benefits Corporation 
for use in operating the Alberta Blue Cross Plan. ABC 82789 (2011/01)

Toll free from anywhere in Alberta

1-800-661-6995

 
place 3-5 age category 6-9 age category 10-13 age category

1st Madison B.  
Red Deer, age: 5

Vivian A. P. 
Calgary, age: 9

Monali K. 
Calgary, age: 10

2nd Bethany C. 
Red Deer, age: 4 

Isuri K. 
Calgary, age:  9

Louisa L. 
Edmonton, age: 12

3rd Reese R. 
Edmonton, age: 3 

Anson T. 
Wembley, age: 8

David C. 
Calgary, age: 10

Another year has come and gone, and as we look 
back on the last 12 months and all the changes that 
have happened across the province, the country and 
indeed the world, there is one thing that remains 
consistent—you, our customers. 

Alberta Blue Cross would like to take this opportunity 
to thank you for choosing us to take care of your 
health benefit needs. We appreciate your business 
and look forward to continuing to be a part of your 
healthy future through 2011 and beyond!

Thank you

Congratulations to the winners of our 2010 summer 
colouring contest for kids! Children from across Alberta 
entered fabulous artwork displaying amazing creativity 
and talent. It was difficult to choose, but first, second and 
third prizes were awarded in three age categories. All of the 
children who participated received a gift and a thank you 
letter for participating.

Thank you to all who participated. Stay healthy and keep on 
colouring!

To minimize the environmental impact, BlueLine  is printed on 
paper made with post-consumer waste fibre. As corporate citizens, 
we continue to look for ways to reduce our environmental impact. 
Please recycle this newsletter when you are done with it.

MONALI
VIVIAN MADISON


