
Tips for online claim entry and successful claims adjudication
• Carrier Code 11 (Alberta Blue Cross): is to be used when 

submitting claims for your customers that have Alberta Blue Cross 
employer sponsored direct bill drug coverage.

• Group Number: enter as a seven-digit number (fill with leading 
zeros if necessary) followed by Section Number (up to three 
characters, no zero filling). If your software does not utilize a 
separate field for the section, the group and section are to be 
entered as one string.

• Identification No: (example 1234567-33) “1234567” enter as a 
10 digit number (fill with leading zeros if necessary) followed by 
“33” the two digit patient code. If your software does not utilize a 
separate field for the patient code, the Identification No. should be 
directly followed by a / or – symbol, then the two digit patient code.

• Cardholder (member/subscriber) last name: must be indicated 
on all claim transmissions along with the patient first and last name.

Our Pharmacy Services Provider Relations contact centre representatives are available to answer any questions you may have regarding direct billing services, claim 
and eligibility inquiries and clarification of response codes. They can be reached toll free at 1-800-361-9632, Monday to Friday, 8 a.m. to 8 p.m. MT. Weekends and most 
statutory holidays 9 a.m. to 5 p.m. MT.  

www.ab.bluecross.ca

it’s easier than you think!
Alberta Blue Cross is an independent, not-for-profit 
organization providing health and dental benefits to 
plan members who work, live or may have retired in your 
pharmacy’s area. To ensure efficient service to your customers 
who have drug coverage through Alberta Blue Cross, we 
encourage you to take advantage of our direct billing services 
through our real-time claim adjudication network.

Submitting a claim online to Alberta Blue Cross is quick, easy 
and secure. All the information you need is on the customer’s 
Alberta Blue Cross ID card. Within seconds, results are 
displayed confirming the amount the benefit plan pays and 
any portion your customer is required to pay. 

® The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits Corporation 
for use in operating the Alberta Blue Cross Plan. ABC 83293 part E 2014/11

We’re here to help

Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.
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