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This guide is designed to be used in its entirety by a 
pharmacy owner. However, the user guides related to 
the administrator and staff accounts can be divided and 
distributed as needed to the appropriate personnel. 
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To register for the pharmacy provider website,  
you’ll need to provide the following information:

•	 the unique 10-character provider ID  
we assigned to your pharmacy location;

•	 your pharmacy’s postal code and phone number; and

•	 the last six digits of the bank account number that we 
have on file for your pharmacy. 

Registering for website access

You’ll be asked to create your login ID and password,  
agree to the Terms of Use and set up your security questions. 

Your security questions will be used to verify your 
identity if you forget your password or require 
information about your account. For subsequent sign-ins, 
you’ll only require your login ID and password. 

Getting started
With reporting and information management capabilities, 
this convenient service is easy-to-use, secure and free 
for pharmacy providers. Once you’ve registered for the 
website—and depending on the account access—you can 

•	 view and run payment reports,

•	 view special authorization status reports,

•	 update your pharmacy’s information,

•	 manage your online profile, and 

•	 access pharmacy resources.

Note
As the pharmacy owner, you are responsible for

•	 registering up to three accounts (owner, 
administrator and staff) for your pharmacy location,

•	 all activity on the website for all accounts, and

•	 sharing login information with appropriate 
personnel for both the administrator and staff 
accounts; owner account login information should 
not be shared with any other personnel.

The pharmacy provider website allows for the registration of up to three 
accounts. Each account has varying levels of permission as noted below. 

Account Responsible 
for registering 

account

Shared 
account

Can access 
payment reports

Can access special 
authorization  
status reports

Can update 
pharmacy 

information

Can view 
pharmacy 
resources

Owner      
Administrator      

Staff      

Note As soon as you have created an account, payment summaries will only be accessible through the pharmacy 
website and will not be mailed to you.



Phone number 
Enter the 10-digit phone 
number that Alberta Blue Cross 
has on file for your location.

1

Provider ID 
Enter the unique 10-character 
provider ID issued to you  
by Alberta Blue Cross  
(case sensitive). For example, 
AB00005555. 

Getting started
Visit the sign-in page at  
provider.ab.bluecross.ca/health. 

To view the correct registration page, 
please ensure that Pharmacy  
is selected in the drop-down menu, 
then click the “Not registered yet?”  
link to get started. 

six easy steps

How to set up your owner account

Register your owner account in  

Postal code
Enter the postal code that  
Alberta Blue Cross has on file for 
your location (case sensitive).

Bank account information
Enter the last six digits of the bank 
account number Alberta Blue Cross 
has on file for your location.

2

An owner account will allow you to access payment summaries and payment reconciliation reports, special 
authorization status reports and pharmacy resources through the pharmacy provider website. You can also update  
your pharmacy information and manage your online profile through the website. 

Pharmacy role
From the Pharmacy role  
drop-down, select Owner.

Owners can set up additional accounts by completing the registration process for administrators and/or staff 
and sharing the login information with the appropriate personnel. Owners should not share owner account login 
information with any additional personnel and are responsible for all activity on the website. It is up to you to 
decide what accounts you set up for your pharmacy, although it is recommended that at minimum, you set up 
an owner account. 

Note
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Email address
Enter your confidential email 
address. This address will be 
associated with your owner 
account profile and strictly used 
for the management of your  
online owner account.

First and last name
Enter your first and last names. 

2

3 Login ID
You will be required to set up a  
login ID that is between three and 
100 characters (case sensitive). This 
login ID will be used when signing in 
to your owner account. Please note 
that your login ID cannot be the 
same as your password.

Password
Once you’ve created your login 
ID, you will be asked to create a 
password that is between eight 
and 50 characters long  
(case sensitive). 

Please note that your password 
must contain at least one 
number and one letter and 
cannot be the same as your 
login ID.

4

Where more than one owner 
account is required, each owner 
must register separately. Once 
you’ve completed your registration, 
please contact us by phone at 
1-866-969-2859 if you need to set 
up additional owner accounts for 
access to the website.  

Note
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5 Security questions
Once you have created your login ID 
and password, you will be asked to 
choose your security questions and 
provide answers to them. Please note 
that security question answers are 
not case sensitive. 

These questions will only be used  
to verify your identity if you forget  
your password or require information 
about your account. Subsequent  
sign-ins will only require your login ID 
and password.

6 Terms of Use 
As part of your registration, 
you will be required to agree 
to the Terms of Use.



account in seven easy steps

How to set up an administrator account

Register an administrator

5

An administrator account will allow pharmacy administrators at your location to access payment reports—
including both payment summaries and payment reconciliation reports—and pharmacy resources through the 
pharmacy provider website.

As noted previously, this account should only be created by the pharmacy owner. Once you’ve created this 
account, you can then share the administrator account login and password information for your pharmacy with the 
appropriate personnel. The administrator account will be used by all administrators requiring access to the website. 
There is no need to create unique login ID and password information for each administrator at your pharmacy.

1 Getting started
Visit the sign-in page at  
provider.ab.bluecross.ca/health. 

To view the correct registration page, 
please ensure that Pharmacy  
is selected in the drop-down menu, 
then click the “Not registered yet?”  
link to get started. 

Pharmacy role
From the Pharmacy role  
drop-down, select Administrator.

Phone number 
Enter the 10-digit phone 
number that Alberta Blue Cross 
has on file for your location.

Provider ID 
Enter the unique 10-character  
provider ID issued to you by 
Alberta Blue Cross (case sensitive). 
For example, AB00005555.

Postal code
Enter the postal code that  
Alberta Blue Cross has on file for 
your location (case sensitive).

Bank account information
Enter the last six digits of the bank 
account number Alberta Blue Cross 
has on file for your location.
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Email address
Enter an email address. This 
address will be associated with the 
administrator profile and strictly 
used for the management of the 
online administrator account. This 
address should be accessible to 
your pharmacy administrators.

2

3 Login ID
You will be required to set up an 
administrator login ID that is between 
three and 100 characters (case sensitive). 
Please note that the login ID cannot  
be the same as the password.  
You will share the login ID with  
your pharmacy administrators.

Password
Once you’ve created an administrator 
login ID, you will be asked to create a 
password that is between eight and 
50 characters long (case sensitive). 
Please note that the password must 
contain at least one number and one 
letter and cannot be the same as the 
login ID. You will share the password 
with your pharmacy administrators.

4
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5 Security questions
Once you have created an administrator 
login ID and password, you will be 
asked to choose security questions and 
provide answers to them. Please note 
that security question answers are  
not case sensitive. 

You will need to share the questions 
and answers with your pharmacy 
administrators so they can still access 
the account if they forget the account 
password or require information about 
the administrator account. 

Subsequent sign-ins will only require the 
administrator login ID and password. 

6 Terms of Use 
As part of your registration,  
you will be required to agree 
to the Terms of Use.

7 Sharing information
As the pharmacy owner, once you  
have completed the registration of  
the administrator account, please  
share the following with appropriate 
personnel requiring access to the 
administator account:

•	 email address,
•	 login ID,
•	 password, and
•	 answers to security questions.



seven easy steps

How to set up a staff account

Register a staff account in

A staff account will allow pharmacy staff to access special authorization status reports for plan members as well as 
pharmacy resources, through the pharmacy provider website.

As noted previously, this account should only be created by the pharmacy owner. Once you’ve created 
this account, you can then share the staff account login and password information for your pharmacy with the 
appropriate staff members. The staff account will be used by all staff members requiring access to the website. 
There is no need to create unique login ID and password information for each staff member at your pharmacy.

1 Getting started
Visit the sign-in page at  
provider.ab.bluecross.ca/health. 

To view the correct registration 
page, please ensure that Pharmacy 
is selected in the drop-down menu, 
then click the “Not registered yet?”  
link to get started. 

Pharmacy role
From the Pharmacy role  
drop-down, select Staff.

Phone number 
Enter the 10-digit phone 
number that Alberta Blue Cross 
has on file for your location.

Provider ID 
Enter the unique 10-character 
provider ID issued to you by  
Alberta Blue Cross. It is case  
sensitive. (e.g. AB00005555)

Postal code
Enter the postal code that  
Alberta Blue Cross has on file for 
your location. It is case sensitive.

Bank account information
Enter the last six digits of the bank 
account number Alberta Blue Cross 
has on file for your location.

The bank account information is only used for registering the 
staff role and will not be accessible to those using the role. Note

8
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Email address
Enter an email address. This  
address will be associated with  
the staff profile and strictly used 
for the management of the 
online staff member account. This 
address should be accessible to 
your pharmacy staff members.

2

3 Login ID
You will be required to set up a  
staff login ID that is between three  
and 100 characters (case sensitive).  
Please note that the login ID cannot  
be the same as the password. You  
will share the login ID with your 
pharmacy staff members.

Password
Once you’ve created a staff login 
ID, you will be asked to create a 
password that is between eight and 
50 characters long (case sensitive). 
Please note that the password must 
contain at least one number and one 
letter and cannot be the same as the 
login ID. You will share the password 
with your pharmacy staff members.

4
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5 Security questions
Once you have created a staff login 
ID and password, you will be asked 
to choose security questions and 
provide answers to them. Please 
note that security question answers 
are not case sensitive. 

You will need to share the questions 
and answers with your pharmacy 
staff so they can still access the 
account if they forget the account 
password or require information 
about the staff account. 

Subsequent sign-ins will only require 
the staff login ID and password. 

6 Terms of Use 
As part of your registration,  
you will be required to  
agree to the Terms of Use.

7 Sharing information
As the pharmacy owner, once you have 
completed the registration of the staff 
account, please share the following with 
appropriate personnel requiring access  
to the staff account:

•	 email address,
•	 login ID,
•	 password, and
•	 answers to security questions.



provider.ab.bluecross.ca/health

Owner account user guide





Sign in
Navigate to our sign-in page at 
provider.ab.bluecross.ca/health.

After you’ve registered for the website, 
you can sign in by selecting Pharmacy 
from the provider type drop-down 
menu and entering the login ID and 
password for the owner account you’re 
trying to access. Both your login ID and 
password are case sensitive.

If you’ve forgotten your password or 
login ID, please select “Forgotten your 
password?” or “Forgot your login ID?” 
and follow the prompts.

For ease of use, create a bookmark 
for the page. You can easily and 
directly access the sign-in page 
this way for future use.

Note

13

Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.

For access to 
•	 payment reports,
•	 special authorization status reports,
•	 pharmacy information,
•	 your online profile, and
•	 pharmacy resources.

O
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ner account user guide
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Payment reports
The Payment reports page 
allows you to view and  
download payment reports for 
specific pay periods. You will 
eventually be able to search  
and select payment reports up 
to 14 months prior to the most 
recent pay period.

To view a specific payment 
report, select a pay period date 
range from the drop-down menu  
and click Search for reports.

Payment reports

Payment reports refer to the payment summaries and payment reconciliation reports  
that are generated as a result of claiming activity. These will not be mailed to you, but 
will be available for viewing on the website five calendar days after the period ends. 

Note

14

The overview page provides a  
general overview of the website. 

It also includes contact 
information for how you 
can reach us. 

1

Site features 

Overview
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Licence No. AB00001001 
BLUEVILLE DRUG MART #04
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       815.49

1  25.03 43  $       840.52  $       815.49

20171024
20171025
20171026
20171027
20171028
20171031
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 0.00
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 0.00
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 0.00
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2
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 37.82
 43.52
 13.96

 205.20
 482.41
 57.61

 37.82
 43.52
 13.96

 205.20
 457.38
 57.61

Real Time  $       815.49
Claims Processed from

EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       813.39

 $         0.00

 $       813.39Net EFT
EFT Deposit
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PAYMENT SUMMARY

Alberta Human
Services 

-$         2.10
 $         0.00

RxA Deduction:
Deduction Adjustment:

Previous EFT Adjustment Amount

2a Payment report formats
Payment reports can be  
downloaded as either PDF  
or CSV files for ease-of-use. 

The CSV file format is an 
option that provides payment 
summary or reconciliation 
report information in an  
easy-to-use spreadsheet.

Alberta pharmacies
Pharmacies within Alberta may have up to three 
different payment summaries per pay period as 
displayed on this page. 

Out-of-province pharmacies
Pharmacies outside of Alberta have only the one 
payment summary per pay period, the Provider 
Payment Summary. 

Note

Licence No. AB00001001 
BLUEVILLE DRUG MART #04 
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       400.00

0  0.00 20  400.00  400.00

20171024
20171025
20171026
20171027
20171028
20171030

0
0
0
0
0
0

 0.00
 0.00
 0.00
 0.00
 0.00
 0.00

2
4
1
6
3
4

 40.00
 80.00
 20.00

 120.00
 60.00
 80.00

 40.00
 80.00
 20.00

 120.00
 60.00
 80.00

Claims Processed from
EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       400.00

 $          0.00
 $       400.00

Previous EFT Adjustment Amount
Net EFT

EFT Deposit
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Real Time  $400.00

Pharmacy Services 
PAYMENT SUMMARY

Licence No. AB00001001 
BLUEVILLE DRUG MART #04 
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       197.62

0  0.00 8  197.62  197.62

20171024
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20171027
20171030
20171101

0
0
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0
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 0.00
 0.00
 0.00
 0.00
 0.00
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1
2
1
1

 44.72
 95.00
 34.43
 18.46
 5.01

 44.72
 95.00
 34.43
 18.46
 5.01

Claims Processed from
EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       197.42

 $          0.00

 $       197.42

Previous EFT Adjustment Amount

Net EFT
EFT Deposit
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Real Time  $197.62

Provider 
PAYMENT SUMMARY

-$         0.20
 $         0.00

RxA Deduction
Deduction Adjustment

Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.
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EFT schedule
To view the payment 
schedule for the current 
year, simply click on the  
EFT Schedule link to 
download a PDF. 

2b

... continued from previous page

Alberta Blue Cross offers online access to current Pharmacy Benefacts and supplemental claiming information to assist  
with the submission of your direct bill drug claims. Visit www.ab.bluecross.ca/providers/pharmacy-home.php 

When you have questions:
For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations  
contact centre representative at:
780-498-8370 (Edmonton and area)   •   403-294-4041 (Calgary and area)   •   1-800-361-9632 (toll free)
FAX 780-498-8406 (Edmonton and area)   •   FAX 1-877-305-9911 (toll free)

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross 
plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. ®† Blue Shield is a registered trade-mark of the Blue 
Cross Blue Shield Association. ABC 82320.712 2017/12

2018 payment schedule 
For your reference, below is the 2018 payment schedule dates for the following programs:

Alberta Blue Cross programs

• Alberta Human Services • Government-sponsored • Group • Individual

Cut-off* Electronic funds transfer 
provider deposit date**

January 1, 2018 January 11, 2018

January 15, 2018 January 25, 2018

January 27, 2018 February 8, 2018

February 12, 2018 February 22, 2018

February 25, 2018 March 8, 2018

March 12, 2018 March 22, 2018

March 26, 2018 April 5, 2018

April 9, 2018 April 19, 2018

April 23, 2018 May 3, 2018

May 7, 2018 May 17, 2018

May 21, 2018 May 31, 2018

June 4, 2018 June 14, 2018

June 18, 2018 June 28, 2018

July 2, 2018 July 12, 2018

Cut-off* Electronic funds transfer 
provider deposit date**

July 16, 2018 July 26, 2018

July 28, 2018 August 9, 2018

August 13, 2018 August 23, 2018

August 27, 2018 September 6, 2018

September 10, 2018 September 20, 2018

September 24, 2018 October 4, 2018

October 8, 2018 October 18, 2018

October 22, 2018 November 1, 2018

November 5, 2018 November 15, 2018

November 19, 2018 November 29, 2018

December 3, 2018 December 13, 2018

December 17, 2018 December 27, 2018

December 28, 2018 January 10, 2019

*Cut-off times for submission of claims via Claimstream is 11:59 p.m. on the date listed. The cut-off date applies to adjudicated claims. 
**Date providers receive deposit of funds into their accounts after midnight (12 a.m.).

This information is also 
available for viewing online 
through the Benefacts link  
on the Resources page. 

Note
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The Special authorizations 
page allows you to view the 
status of a plan member’s 
special authorization. 

To create a report, enter  
the member’s last name, 
group number, birth date  
and ID number, then click 
Create report. 

For details regarding the 
Alberta Blue Cross ID Number, 
click the  

Clicking the Reset button will 
clear any information entered 
in the fields. 

Special authorization statuses

All four fields are mandatory for 
creating a special authorization status 
report. If any fields are left blank, a 
“Value must be entered” message will 
appear under the applicable fields 
when you select Create report.

Note
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4 Resources
The Resources page contains 
valuable information and links 
for your convenience.



Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.

You can update information 
about your pharmacy, 
including banking and 
contact information,  
through the Pharmacy 
information section.

5 Pharmacy information
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5a Change  
banking information
You can update the account you 
currently have set up for direct 
deposit for your pharmacy. 

To change your account, 
simply provide and confirm the 
transit, institution and account 
numbers for your new account, 
which can be found at the 
bottom of your cheques for that 
account, and click Update. You 
will receive an email confirming 
your requested update. 

Please note that changes to your 
account information can take up 
to four weeks to be effective, as 
they must be coordinated with the 
payment schedule. 

Note
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5b Change 
contact information
You can update information 
about your pharmacy, including 
its name, website, mailing 
addresses, phone number, 
fax number, email address 
and preferred method of 
communication.

Once you’ve changed your 
information, simply click  
Save to confirm your changes 
or Reset to default to your 
original information. 

The email noted under Change 
email address refers to the 
email that Alberta Blue Cross 
uses to communicate with your 
pharmacy (for example, to send 
Benefacts) and not your account 
login email. You can update 
your account login email under 
the Your profile section.

You can also update how you 
receive communication from 
us under Communication 
preferences. You can choose  
to be contacted by fax, email, 
both or not at all. 

Note

O
w

ner account user guide

You can manage your 
online profile to change 
your password, security 
questions and account 
email login address. 

6 Your profile
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For more information about the Alberta Blue Cross 
pharmacy provider website, please contact us any time 
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone 
1-866-969-2859 (toll free)

Email 
To contact us by email, use the “Contact us” link in  
the upper right-hand corner of the provider website.

Contact us

provider.ab.bluecross.ca/health



provider.ab.bluecross.ca/health
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Sign in 
Navigate to our sign-in page at 
provider.ab.bluecross.ca/health.

After the owner has registered 
for the website, you can sign in 
by selecting Pharmacy from the 
provider type drop-down menu and 
entering the login ID and password 
for the administrator account you’re 
trying to access. Both your login ID 
and password are case sensitive.

If you’ve forgotten your password, 
please select “Forgotten your 
password?” on the sign-in page and 
follow the prompts.

If you’ve forgotten your login ID, 
please contact the pharmacy owner. 

For ease of use, create a bookmark 
for the page. You can easily and 
directly access the sign-in page 
this way for future use.

Note
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Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.

For access to 
•	 payment reports, 
•	 your online profile, and
•	 pharmacy resources.

A
dm

inistrator account user guide
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Payment reports
The Payment reports page 
allows you to view and 
download payment reports for 
specific pay periods. You will 
eventually be able to search  
and select payment reports up 
to 14 months prior to the most 
recent pay period.

To view a specific payment 
report, select a pay period date 
range from the drop-down 
menu and click Search for reports.

Payment reports

24

The overview page provides 
a general overview of  
the website. 

It also includes contact 
information for how you  
can reach us. 

1 Overview
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Payment reports refer to the payment summaries and payment reconciliation reports  
that are generated as a result of claiming activity. These will not be mailed to you, but 
will be available for viewing on the website five calendar days after the period ends. 

Note
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Licence No. AB00001001 
BLUEVILLE DRUG MART #04
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       815.49

1  25.03 43  $       840.52  $       815.49

20171024
20171025
20171026
20171027
20171028
20171031

0
0
0
0
1
0

 0.00
 0.00
 0.00
 0.00

 25.03
 0.00

2
2
1

12
23
3

 37.82
 43.52
 13.96

 205.20
 482.41
 57.61

 37.82
 43.52
 13.96

 205.20
 457.38
 57.61

Real Time  $       815.49
Claims Processed from

EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       813.39

 $         0.00

 $       813.39Net EFT
EFT Deposit
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PAYMENT SUMMARY

Alberta Human
Services 

-$         2.10
 $         0.00

RxA Deduction:
Deduction Adjustment:

Previous EFT Adjustment Amount

2a Payment report formats
Payment reports can be  
downloaded as either PDF  
or CSV files for ease-of-use. 

The CSV file format is an 
option that provides payment 
summary or reconciliation 
report information in an easy-
to-use spreadsheet.

Alberta pharmacies
Pharmacies within Alberta may have up to three 
different payment summaries per pay period as 
displayed on this page. 

Out-of-province pharmacies
Pharmacies outside of Alberta have only the one 
payment summary per pay period, the Provider 
Payment Summary. 

Note

Licence No. AB00001001 
BLUEVILLE DRUG MART #04 
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       400.00

0  0.00 20  400.00  400.00

20171024
20171025
20171026
20171027
20171028
20171030

0
0
0
0
0
0
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 0.00

2
4
1
6
3
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 60.00
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 40.00
 80.00
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 60.00
 80.00

Claims Processed from
EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       400.00

 $          0.00
 $       400.00

Previous EFT Adjustment Amount
Net EFT

EFT Deposit
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Real Time  $400.00

Pharmacy Services 
PAYMENT SUMMARY

Licence No. AB00001001 
BLUEVILLE DRUG MART #04 
123 ANYWHERE STREET NW

BLUEVILLE AB  L1L 1L1

Oct. 24, 2017 Nov. 06, 2017to
Nov. 16, 2017
 $       197.62

0  0.00 8  197.62  197.62

20171024
20171025
20171027
20171030
20171101

0
0
0
0
0

 0.00
 0.00
 0.00
 0.00
 0.00

3
1
2
1
1

 44.72
 95.00
 34.43
 18.46
 5.01

 44.72
 95.00
 34.43
 18.46
 5.01

Claims Processed from
EFT Value Date

Current EFT Amount

Reversal 
Claims 

Reversal 
Claims Amount Amount 

Paid Paid 
Paid 
NetProcess

Date

 $       197.42

 $          0.00

 $       197.42

Previous EFT Adjustment Amount

Net EFT
EFT Deposit
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Real Time  $197.62

Provider 
PAYMENT SUMMARY

-$         0.20
 $         0.00

RxA Deduction
Deduction Adjustment

Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.
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EFT schedule
To view the payment schedule  
for the current year, simply click 
on the EFT Schedule link to 
download a PDF. 

2b

... continued from previous page

Alberta Blue Cross offers online access to current Pharmacy Benefacts and supplemental claiming information to assist  
with the submission of your direct bill drug claims. Visit www.ab.bluecross.ca/providers/pharmacy-home.php 

When you have questions:
For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations  
contact centre representative at:
780-498-8370 (Edmonton and area)   •   403-294-4041 (Calgary and area)   •   1-800-361-9632 (toll free)
FAX 780-498-8406 (Edmonton and area)   •   FAX 1-877-305-9911 (toll free)

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross 
plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. ®† Blue Shield is a registered trade-mark of the Blue 
Cross Blue Shield Association. ABC 82320.712 2017/12

2018 payment schedule 
For your reference, below is the 2018 payment schedule dates for the following programs:

Alberta Blue Cross programs

• Alberta Human Services • Government-sponsored • Group • Individual

Cut-off* Electronic funds transfer 
provider deposit date**

January 1, 2018 January 11, 2018

January 15, 2018 January 25, 2018

January 27, 2018 February 8, 2018

February 12, 2018 February 22, 2018

February 25, 2018 March 8, 2018

March 12, 2018 March 22, 2018

March 26, 2018 April 5, 2018

April 9, 2018 April 19, 2018

April 23, 2018 May 3, 2018

May 7, 2018 May 17, 2018

May 21, 2018 May 31, 2018

June 4, 2018 June 14, 2018

June 18, 2018 June 28, 2018

July 2, 2018 July 12, 2018

Cut-off* Electronic funds transfer 
provider deposit date**

July 16, 2018 July 26, 2018

July 28, 2018 August 9, 2018

August 13, 2018 August 23, 2018

August 27, 2018 September 6, 2018

September 10, 2018 September 20, 2018

September 24, 2018 October 4, 2018

October 8, 2018 October 18, 2018

October 22, 2018 November 1, 2018

November 5, 2018 November 15, 2018

November 19, 2018 November 29, 2018

December 3, 2018 December 13, 2018

December 17, 2018 December 27, 2018

December 28, 2018 January 10, 2019

*Cut-off times for submission of claims via Claimstream is 11:59 p.m. on the date listed. The cut-off date applies to adjudicated claims. 
**Date providers receive deposit of funds into their accounts after midnight (12 a.m.).

This information is also available for 
viewing online through the Benefacts 
link on the Resources page. 

Note
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Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.
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3 Resources
The Resources page 
contains valuable 
information and links 
for your convenience.

You can manage your 
online profile to change 
your password, security 
questions and account 
email login address. 

4 Your profile

A
dm

inistrator account user guide



For more information about the Alberta Blue Cross 
pharmacy provider website, please contact us any time 
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone 
1-866-969-2859 (toll free)

Email 
To contact us by email, use the “Contact us” link in  
the upper right-hand corner of the provider website.

Contact us

provider.ab.bluecross.ca/health



provider.ab.bluecross.ca/health

Staff account user guide





Sign in 
Navigate to our sign-in page at 
provider.ab.bluecross.ca/health.

After the owner has registered 
for the website, you can sign in 
by selecting Pharmacy from the 
provider type drop-down menu and 
entering the login ID and password 
for the staff account you’re trying 
to access. Both your login ID and 
password are case sensitive.

If you’ve forgotten your password, 
please select “Forgotten your 
password?” on the sign-in page and 
follow the prompts.

If you’ve forgotten your login ID, 
please contact the pharmacy owner. 

For ease of use, create a bookmark 
for the page. You can easily and 
directly access the sign-in page 
this way for future use.

Note

31

Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.

For access to 
•	 special authorization  

status reports, 
•	 your online profile, and
•	 pharmacy resources.

Staff
 account user guide
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The overview page provides  
a general overview of 
the website. 

It also includes contact 
information for how you  
can reach us. 

1 Overview
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2
The Special authorizations 
page allows you to view the 
status of a plan member’s 
special authorization. 

To create a report, enter  
the member’s last name,  
group number, birth date  
and ID number, then click 
Create report. 

For details regarding the 
Alberta Blue Cross ID Number, 
click the  

Clicking the Reset button  
will clear any information 
entered in the fields. 

Special authorization statuses
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Help: If you have questions about a screen, click on the blue question mark button. The help 
button provides answers to frequently asked questions about the section it corresponds to.

All four fields are mandatory for 
creating a special authorization 
status report. If any fields are left 
blank, a “Value must be entered” 
message will appear under the 
applicable fields when you select 
Create report.

Note Staff
 account user guide3 Resources

The Resources page contains 
valuable information and links 
for your convenience.

You can manage your 
online profile to change 
your password, security 
questions and account 
email login address. 

4 Your profile



For more information about the Alberta Blue Cross 
pharmacy provider website, please contact us any time 
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone 
1-866-969-2859 (toll free)

Email 
To contact us by email, use the “Contact us” link in  
the upper right-hand corner of the provider website.

Contact us

provider.ab.bluecross.ca/health

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. 
Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. ®† Blue Shield is a registered trade-mark of the Blue Cross Blue 
Shield Association. ABC 83747 Pharmacy Provider Portal Independent Pharmacy User Guide 2018/11


