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This guide is designed to be used in its entirety by a
pharmacy owner. However, the user guides related to

the administrator and staff accounts can be divided and
distributed as needed to the appropriate personnel.
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Pharmacy provider website user
guides—independent pharmacies

With reporting and information management capabilities,
this convenient service is easy-to-use, secure and free

for pharmacy providers. Once you've registered for the
website—and depending on the account access—you can

« view and run payment reports,
« view special authorization status reports,
« update your pharmacy'’s information,

« manage your online profile, and

e access pharmacy resources.

Registering for website access

To register for the pharmacy provider website,
you'll need to provide the following information:

« the unique 10-character provider ID
we assigned to your pharmacy location;

« your pharmacy'’s postal code and phone number; and

« the last six digits of the bank account number that we
have on file for your pharmacy.

Getting started

You'll be asked to create your login ID and password,
agree to the Terms of Use and set up your security questions.

Your security questions will be used to verify your
identity if you forget your password or require
information about your account. For subsequent sign-ins,
you'll only require your login ID and password.

| Note

As the pharmacy owner, you are responsible for

« registering up to three accounts (owner,
administrator and staff) for your pharmacy location,

- all activity on the website for all accounts, and

« sharing login information with appropriate
personnel for both the administrator and staff
accounts; owner account login information should
not be shared with any other personnel.

The pharmacy provider website allows for the registration of up to three
accounts. Each account has varying levels of permission as noted below.

Account Responsible Shared Can access Can access special Can update Can view

forregistering account paymentreports authorization pharmacy pharmacy

account status reports information  resources
Owner v X v v v
Administrator X v X X v
Staff x v v x v

@ As soon as you have created an account, payment summaries will only be accessible through the pharmacy

website and will not be mailed to you.




Register your owner account in

six easy steps

How to set up your owner account

An owner account will allow you to access payment summaries and payment reconciliation reports, special
authorization status reports and pharmacy resources through the pharmacy provider website. You can also update
your pharmacy information and manage your online profile through the website.

Owners can set up additional accounts by completing the registration process for administrators and/or staff
and sharing the login information with the appropriate personnel. Owners should not share owner account login

@ information with any additional personnel and are responsible for all activity on the website. It is up to you to
decide what accounts you set up for your pharmacy, although it is recommended that at minimum, you set up
an owner account.

ALBERTA

Getting started BLUE CROSS®

Visit the sign-in page at

provider.ab.bluecross.ca/health.
Sign in

. . . Provider
To view the correct registration page, web site

please ensure that Pharmacy

is selected in the drop-down menu,
then click the “Not registered yet?"
link to get started.

Provider tyve

Forgotten your passwiord?
Forgot your legin 1D?
Mot registered yet?

Pharmacy role
From the Pharmacy role

drop-down, select Owner.

ALBERTA

Provider ID BLUE CROSS

Enter the unique 10-character

provider ID issued to you N .
Services for vharmacy Registration
by Alberta Blue Cross providers

(case sensitive). For example,
AB00005555.

User registration

o begin the registration process, please choose a role from the drop-down list at the top of the page. You will
nemso return to this page to complete the registation process for each role.

Pharmacy role | Qwner v]

Postal code

Enter the postal code that
Alberta Blue Cross has on file for
your location (case sensitive).

Provider ID | (]

Location postal code | z]

Location phone number | (-]

Last six numbers of ‘0
pharmacy bank account

Phone number

Enter the 10-digit phone
number that Alberta Blue Cross
has on file for your location.

B 1f you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free).

* Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

. .
Bank account information © Copyriaht 2015 Corporation. Al ights reserved. &* The Bl et e e s e L L)

. . . Assodation of Blue Cros: n of independent Blue Cross ph ed to ABC Benefits Corporation for use in operating the .
Enter the |aSt SIX dlgItS Of the ban k Alberta Blue Cross Plan. ® Blue 5 egistered trade-mark of the Bl ue Shield Assoiation.

account number Alberta Blue Cross
has on file for your location.

Privacy |Terms of use



Email address

Enter your confidential email
address. This address will be
associated with your owner
account profile and strictly used
for the management of your
online owner account.

First and last name
Enter your first and last names.

\ote

Where more than one owner
account is required, each owner
must register separately. Once
you've completed your registration,
please contact us by phone at
1-866-969-2859 if you need to set
up additional owner accounts for
access to the website.

Login ID

You will be required to set up a

login ID that is between three and
100 characters (case sensitive). This
login ID will be used when signing in
to your owner account. Please note
that your login ID cannot be the
same as your password.

Password

Once you've created your login
ID, you will be asked to create a
password that is between eight
and 50 characters long

(case sensitive).

Please note that your password
must contain at least one
number and one letter and
cannot be the same as your
login ID.

ALBERTA

BLUE CROSS

Services for pharmacy
providers

User registration

To help us assist with your registration process, please enter the information below.

Enter your e-mail address [johndos@pharmacy.ca @

Confirm your e-mail address ‘]ghndoa@pharmacy,ca

First name | ]

Last name |

‘ We will use your email address only to provide you with important information and updates required for the
P cfficient administration of your account. The address will not be shared with third parties for purposes other than
B those indicated above.

1f you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free).

Office hours: Monday - Friday, 8 2.m. - 4:30 p.m. Mountain Time

ALBERTA

BLUE CROSS

Services for pharmacy Registration
providers

Create your login ID

Your login 1D must be between 3 and 100 characters long and cannot be the same as your password. The
following special characters may also be used ~1@$4*()_+ {}|-=[1; ./

Login 1D [@abed1234 |

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

ALBERTA

BLUE CROSS’

Services for pharmacy
providers

Create your password

Your password must be between 8 and 50 characters lang and contain at least one number and one letter.
Passwords are also case sensitive and cannct be the same as yeur login ID. The following special characters may
also be used rl@$~*()_+ {3 -=[1;../

Password [ ‘

Confirm password [sesees ‘

[l o]

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time



Security questions

Once you have created your login ID
and password, you will be asked to
choose your security questions and
provide answers to them. Please note
that security question answers are
not case sensitive.

These questions will only be used

to verify your identity if you forget
your password or require information
about your account. Subsequent
sign-ins will only require your login ID
and password.

Terms of Use
As part of your registration,

you will be required to agree
to the Terms of Use.

ALBERTA

BLUE CROSS’

Services for pharmacy
providers

Please choose your security questions and provide answers to them

Answers to security questions are not case sensitive but must contain between 1 and 128 characters. We do not
recommend using your password or login I as an answer to a security question. The following special characters
may also be used ~!@§~*()_+ {3 1-=[I;,./

Online security questions and answers
The answers you provide here will remain private. They will be used to verify your identity online.

First question | Choose a security guestion 7]
Answer | |

Second question | Chogse a security question 7]
Answer | |

Telephone security questions and answers
Alberta Blue Cross staff may use this information to verify your identity when you call our office.

Third question | Choose a security question M ‘
Answer | |

Fourth question | choose a security question 7]
Answer | ‘

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-968-2858 (toll fres).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

pyright 2018 ABC Benefits Corporation. All rights reserved. ®* The Blu symbol and name are registered marks of the Canadian + |

ciation of Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits Corporation for use in operating the
Alberta Blue Cross Plan. ®1 Blue Shield is a registered trade-mark of the Blue Cross Blue Shield Association.

ALBERTA

BLUE CROSS®

Terms of use - printer friendly version

Pharmacy provider

TERMS OF USE =
Please carefully read the following terms and conditions ("Terms of Use™) before using this
site. References fo "you" or "your” shall mean the person accessing or using this Site.
References to "we" or "us" or "our" shall mean Alberia Blue Cross.

Unless ofherwise stated, these Terms of Use apply to your usage of sither this web sits or

any mobile application {individually and collectively referred to below as the " Site™). By
accessing and using the Site you acknowledge that you have read, understood and agree to

be bound by and comply with these Terms of Use and any terms, conditions, legal notices

and disclaimers in the footers, content, other pages of the Site. If you do not agree with these
Terms of Use, please exit the Site.

GENERAL

Terms of Participation
‘ By using the Site, you agree, represent and warrant that:

« “Youunderstand the nature of the use of the Site, the Terms of Use and the nature of
the ongeing cbligations associated with them.

« ou will notify us immediately of any unauthorized access to or use of your user
name, login 1D or password or any other breach of security.

« We have the rignt to disable any user name, login 1D, password or other identifier at
any time in our sole discretion for any or no reason, including if, in our opinion, you have
violated any of the Terms of Use.

« You will comply with all applicable laws and regulations, including, without limitation,
those relafing to the Internet, data, e-mail, privacy, and the transmission of technical
data

« Al the information you provide on the Site is correct, current and complete.

« Your use of the Site, including the Content (as defined below), s at your own risk -

This site chose Veri R
e-commerce and confidential
communications

| have read and agree to the Site Terms of Use

Enter the site



Register an administrator

account in seven easy steps

How to set up an administrator account

An administrator account will allow pharmacy administrators at your location to access payment reports—
including both payment summaries and payment reconciliation reports—and pharmacy resources through the

pharmacy provider website.

As noted previously, this account should only be created by the pharmacy owner. Once you've created this
account, you can then share the administrator account login and password information for your pharmacy with the
appropriate personnel. The administrator account will be used by all administrators requiring access to the website.
There is no need to create unique login ID and password information for each administrator at your pharmacy.

Getting started prrm——
Visit the sign-in page at
provider.ab.bluecross.ca/health.

Provider

To view the correct registration page, I
web site

please ensure that Pharmacy

is selected in the drop-down menu,
then click the “Not registered yet?”
link to get started.

Pharmacy role
From the Pharmacy role
drop-down, select Administrator.

Provider ID

Enter the unique 10-character
provider ID issued to you by
Alberta Blue Cross (case sensitive).
For example, ABO0O005555.

Postal code

Enter the postal code that
Alberta Blue Cross has on file for
your location (case sensitive).

Phone number

Enter the 10-digit phone
number that Alberta Blue Cross
has on file for your location.

Bank account information
Enter the last six digits of the bank
account number Alberta Blue Cross
has on file for your location.

Sesvices for pharmacy

BLUE CROSS®

Sign in

Provider type
Possword [

Forgotten your passvword?
Forgot your legin ID?
Mot registered yet?

Registration

User registration

Ng=gin the registration process, plesss choose = rols from the drop-down list =t the top of the page. Vou wil

Pharmacy role | . v

Provider ID | @

Location postal code | ]
Location phone number | -]

Last six numbers of )
pharmacy bank account

IF you are experiencing difficulties, please contact Pharmacy Services at 1-B56-569-2853 (toll free).

© Office hours: Monday - Friday, 8 a.m. - 4:30 p.m, Mauntzin Time

© Copyright 2018 ABC Benefits Corporation. All rights reserved. @ The Blue Cross symbal and name are registered marks of the Canadian * | @

Assaciation of Blue Cross Plans, an assodation of independent Blue Cross plans. Licensed to ABC Benefits Corporation for use in operating the
Alberta Blue Cross Plan. @1 Blue Shield is a registered trade-mark of the Blue Cross Blue Shield Assodation.




Email address

Enter an email address. This
address will be associated with the
administrator profile and strictly
used for the management of the
online administrator account. This
address should be accessible to
your pharmacy administrators.

Registration

User registration

LoginID

You will be required to set up an
administrator login ID that is between
three and 100 characters (case sensitive).
Please note that the login ID cannot

be the same as the password.

You will share the login ID with

your pharmacy administrators.

ALBERTA

BLUE CROSS

Services for pharmacy
providers

Password

Once you've created an administrator
login ID, you will be asked to create a
password that is between eight and
50 characters long (case sensitive).
Please note that the password must
contain at least one number and one
letter and cannot be the same as the
login ID. You will share the password
with your pharmacy administrators.

ALBERTA

BLUE CROSS

Services for pharmacy
providers

To help us assist with your registration process, please enter the information below.

Enter your e-mail address |

7]

Confirm your e-mail address |

Next

Registration

Create your login ID

Your login ID must be between 3 and 100 characters long and cannot be the same as your password. The
following special characters may also be used ~!@$~*(_+{}|-=[1;,./

Login 1D [@abed1234 |

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free)

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

Create your password

Your password must be between 8 and 50 characters long and contain at least one number and one letter.
Passwords are also case sensitive and cannct be the same as yeur login ID. The following special characters may
also be used ~!@$~*()_+ {3} -=[1;./

Password | ........ ‘

Confirm password |........ ‘

.

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-969-2859 (toll free).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time



Security questions

Once you have created an administrator
login ID and password, you will be
asked to choose security questions and
provide answers to them. Please note
that security question answers are

not case sensitive.

You will need to share the questions

and answers with your pharmacy

administrators so they can still access
the account if they forget the account
password or require information about

the administrator account.

Subsequent sign-ins will only require the
administrator login ID and password.

Terms of Use
As part of your registration,

you will be required to agree
to the Terms of Use.

Sharing information
As the pharmacy owner, once you

have completed the registration of

the administrator account, please

share the following with appropriate

personnel requiring access to the
administator account:

email address,

login ID,

password, and

answers to security questions.

ALBERTA

BLUE CROSS’

Services for pharmacy
providers

Registr.

Please choose your security questions and provide answers to them

Answers to security questions are not case sensitive but must contain between 1 and 128 characters. We do not
recommend using your password or login ID as an answer to a security question. The following special characters
may also be used ~!@§~*()_+{}1-=[I;,./

Online security questions and answers
The answers you provide here will remain private. They will be used to verify your identity online.

First question | Choose a security question v
Answer | |

Second question | Choose a security question 7]
Answer | |

a ‘ Telephone security questions and answers
Alberta Blue Cross staff may use this information to verify your identity when you call our office.
B =

Third question | Choose a security question b ‘
Answer | |

Fourth question | Choose a security question 5
Answer | ‘

1 you are experiencing difficulties, please contact Pharmacy Services at 1-866-968-2858 (toll fres).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

ALBERTA

BLUE CROSS®

Terms of use - printer friendly version

Pharmacy provider

TERMS OF USE o
Please carefully read the following terms and conditions ("Terms of Use™) before using this
site. References fo "you" or "your” shall msan the person accessing or using this Site.
References to "we" or "us" or "our" shall mean Alberta Blue Cross.

Unless otherwise stated, these Terms of Use apply to your usage of sither this web site or

any mobile application {individually and collectively referred to below as the " Site™). By
accessing and using the Site you acknowledge that you have read, undsrstood and agree 1o

be bound by and comply with these Terms of Use and any terms, conditions, legal notices

and disclaimers in the footers, content, other pages of the Site. If you do not agree with these
Terms of Use, please exit the Site.

GENERAL

Terms of Participation
‘ 8y using the Site, you agree, represent and warrant that:

» ‘You understand the nature of the use of the Site, the Terms of Use and the nature of
the ongoing obligations associated with them.

« You will notify us immediately of any unauthorized access to or use of your user
name, login |0 or password or any other breach of security.

« We have the rignt to disable any user name, login 1D, password or other identifier at
any time in our sole discretion for any or no reason, including if, in our opinion, you have
violated any of the Terms of Use.

« You will comply with all applicable laws and regulations, including, without limitation,
those relafing to the Internet, data, e-mail, privacy, and the transmission of technical
data

« Al the information you provide on the Site is correct, current and complete.

+ “Your use of the Site, including the Content (as defined below), is at your own risk. -

VERIFYS

This site chose VeriSign SSL for e
e-commerce and confidential
communications

| have read and agree to the Site Terms of Use

Enter the site



Register a staff account in

seven easy steps

How to set up a staff account

A staff account will allow pharmacy staff to access special authorization status reports for plan members as well as
pharmacy resources, through the pharmacy provider website.

As noted previously, this account should only be created by the pharmacy owner. Once you've created

this account, you can then share the staff account login and password information for your pharmacy with the
appropriate staff members. The staff account will be used by all staff members requiring access to the website.
There is no need to create unique login ID and password information for each staff member at your pharmacy.

ALBERTA

Getting started BLUE CROSS®

Visit the sign-in page at

provider.ab.bluecross.ca/health.
Sign in

Provider

To view the correct registration web site
page, please ensure that Pharmacy
is selected in the drop-down menu,
then click the “Not registered yet?”
link to get started.

Provider type
possword [

Forgotten your passvwiord?
Forgot your lagin ID?
Mot registered yet?

Pharmacy role
From the Pharmacy role
drop-down, select Staff.

ALBEATA

BLUE CROSS

Provider ID
Enter the unique 10-character
provider ID issued to you by

Alberta Blue Cross. It is case = i

sensitive. (e.g. ABO0005555)

User registration

o begin the registration process, please choose a role from the drop-down list at the top of the page. You will
nedgo return to this page to complete the registation process for each role.

Postal code

Enter the postal code that
Alberta Blue Cross has on file for
your location. It is case sensitive.

Pharmacy role | Seff v

Provider 1D | ;]

Location postal code | ]

Location phone number | @

Last six numbers of ‘o
pharmacy bank account

Phone number
Enter the 10-digit phone
number that Alberta Blue Cross
has on file for your location.

Bl T you are experiencing difficulties, please contact Pharmacy Services at 1-866-363-2859 (toll free).

=}
Office hours: Monday - Friday, 8 2.m, - 4:30 p.m. Mountain Time

Bank account information

Enter the laSt SIX d I g |tS Of the ba n k © Copyright 2018 ABC Benefits Corporation. All rights reserved. ®* The Blue Cross symbol and name are registered marks of the Canadian + ‘ @
account number Alberta Blue Cross e B oD 1 o St e e f e s hon S e e

has on file for your location.

@ The bank account information is only used for registering the
staff role and will not be accessible to those using the role.

8



Email address

Enter an email address. This
address will be associated with
the staff profile and strictly used
for the management of the
online staff member account. This
address should be accessible to
your pharmacy staff members.

LoginID

You will be required to set up a
staff login ID that is between three
and 100 characters (case sensitive).
Please note that the login ID cannot
be the same as the password. You
will share the login ID with your
pharmacy staff members.

Password

Once you've created a staff login

ID, you will be asked to create a
password that is between eight and
50 characters long (case sensitive).
Please note that the password must
contain at least one number and one
letter and cannot be the same as the
login ID. You will share the password
with your pharmacy staff members.

Registration

User registration

To help us assist with your registration process, please enter the information below.

Enter your e-mail address | [o

Confirm your e-mail address | ‘

et

ALBERTA

BLUE CROSS’

oAt
providers

Create your login ID

Your login ID must be between 3 and 100 characters long and cannot be the same as your password. The
following special characters may also be used ~1@$~*()_+{}|-=[1;,./

Login D |@abea1234 |

EZE ETE

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-369-2859 (toll free).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

ALBERTA

BLUE CROSS’

Services for pharmacy
providers

Create your password

Your password must be between 8 and 50 characters long and contain at least one number and one letter.
Passwords are also case sensitive and cannot be the same as your login 1D. The following special characters may
also be used ~1@$~*()_+{31-=[I;../

Password [mm ]

Confirm password [ssrssees ‘

If you are experiencing difficulties, plesse contact Pharmacy Services at 1-866-269-2859 (toll free).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time



Security questions

Once you have created a staff login
ID and password, you will be asked
to choose security questions and
provide answers to them. Please
note that security question answers
are not case sensitive.

You will need to share the questions
and answers with your pharmacy
staff so they can still access the
account if they forget the account
password or require information
about the staff account.

Subsequent sign-ins will only require
the staff login ID and password.

Terms of Use
As part of your registration,
you will be required to

agree to the Terms of Use.

Sharing information

As the pharmacy owner, once you have

completed the registration of the staff

account, please share the following with
appropriate personnel requiring access

to the staff account:
« email address,
+ loginID,
« password, and
- answers to security questions.

ALBERTA

BLUE CROSS’

Services for pharmacy
providers

Please choose your security questions and provide answers to them

Answers to security questions are not case sensitive but must contain between 1 and 128 characters. We do not
recommend using your password or login I as an answer to a security question. The following special characters
may also be used ~!@§~*()_+ {3 1-=[I;,./

Online security questions and answers
The answers you provide here will remain private. They will be used to verify your identity online.

First question | Choose a security guestion 7]
Answer | |

Second question | Chogse a security question 7]
Answer | |

Telephone security questions and answers
Alberta Blue Cross staff may use this information to verify your identity when you call our office.

Third question | Choose a security question M ‘
Answer | |

Fourth question | choose a security question 7]
Answer | ‘

If you are experiencing difficulties, please contact Pharmacy Services at 1-866-968-2858 (toll fres).

Office hours: Monday - Friday, 8 a.m. - 4:30 p.m. Mountain Time

pyright 2018 ABC Benefits Corporation. Al rights reserves Cross symbol and name are registered marks of the Canadian + | @
tion of independent Blue Cross plans. Licensed to ABC Benefits Corporation for use in operating the - .

ssociation of Blue
Alberta Blue Cross Plai Blue Shield is a registered trade-mark of the Blu ss Blue Shield Association.

ALBERTA

BLUE CROSS®

Terms of use - printer friendly version

Pharmacy provider

TERMS OF USE =
Please carefully read the following terms and conditions ("Terms of Use™) before using this
site. References fo "you" or "your” shall mean the person accessing or using this Site.
References to "we" or "us" or "our" shall mean Alberia Blue Cross.

Unless ofherwise stated, these Terms of Use apply to your usage of sither this web sits or

any mobile application {individually and collectively referred to below as the " Site™). By
accessing and using the Site you acknowledge that you have read, understood and agree to

be bound by and comply with these Terms of Use and any terms, conditions, legal notices

and disclaimers in the footers, content, other pages of the Site. If you do not agree with these
Terms of Use, please exit the Site.

GENERAL

Terms of Participation
‘ By using the Site, you agree, represent and warrant that:

« “Youunderstand the nature of the use of the Site, the Terms of Use and the nature of
the ongeing cbligations associated with them.

« ou will notify us immediately of any unauthorized access to or use of your user
name, login 1D or password or any other breach of security.

« We have the rignt to disable any user name, login 1D, password or other identifier at
any time in our sole discretion for any or no reason, including if, in our opinion, you have
violated any of the Terms of Use.

« You will comply with all applicable laws and regulations, including, without limitation,
those relafing to the Internet, data, e-mail, privacy, and the transmission of technical
data

« Al the information you provide on the Site is correct, current and complete.

« Your use of the Site, including the Content (as defined below), s at your own risk -

VERIFYH

This site chose VeriSign S5L fo
e-commerce and confidential
communications

| have read and agree to the Site Terms of Use

Enter the site

10
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For access to

e paymentreports,

- special authorization status reports,
« pharmacy information,

« your online profile, and

« pharmacy resources.

Signin
Navigate to our sign-in page at
provider.ab.bluecross.ca/health.

After you've registered for the website,
you can sign in by selecting Pharmacy
from the provider type drop-down
menu and entering the login ID and
password for the owner account you're
trying to access. Both your login ID and
password are case sensitive.

If you've forgotten your password or
login ID, please select “Forgotten your
password?" or “Forgot your login ID?"
and follow the prompts.

\Note

ALBERTA

BLUE CROSS®

Provider
web site

Sign in

Rrovieryee
tann I
Password [

Forgotten your password?
Forgot your login 1D?
Not registered yat?

1f you are experiencing difficulties, please contact Pharmacy Services at
1-866-969-2859 (toll free).

Office hours: Monday - Friday 8 a.m. - 4:20 p.m. Mountain Time.
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For ease of use, create a bookmark
for the page. You can easily and
directly access the sign-in page
this way for future use.

® Copyright 2018 ABC Bensfits Corporation. All rights reserved. ®* The Blue Cross symbol and name are registered marks of
the Canadian Association of Blue Cross Plans, an association of independant Blue Cross plans. Licensed to ABC Benefits + ‘

Corporation for use in operating the Alberts Blue Cross Plan, ® Blus Shield is a registered trade-mark of the Blue Cross Blue
Shield Assedation,

Privacy

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.

13




Site features

0 Ove rview ./\+\AE:ITGE CROSS Pharmacy Providers Conlaitis | PG Sonout
The overview page provides a

general overview of the website. Overview  Payment reports  Special authorizations  Resources P||annaqinhm|a Your profile
Overview Provider ID: ABPPP99991

Welcome, Provider ID ABPPP99991 dohn Boe

It also includes contact
information for how you
can reach us.
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This easy-to-use, secure website is svailsble s no cost for all pharmacy providers and sssccisted personnel scross Canads fo access
pharmacy services online. Some of these senvices include payment summaries, special authorizstion regoris and links to a variety of
rescurces and tools.

Alberta Blue Cross continues to strive o provide superior customer service; we welcome your comments and feedback on how we can
improve this website to betier mest your nesds.

Claim Inquiries
For sssistance with benefit or claim inquiries, please contact an Alberts Blue Cross Pharmacy Services Provider Relations representative.
780-498-8370 (Edmonton and area), 403-294-40441 (Calgary snd ares), or 1-800-361-9632 {toll free)

Monday to Friday: 2 a.m. fo 2 pm. (MT), Weekends and holidays: 2a.m. to 5 p.m. (MT)
Fax T20-402-2408 (Edmonton and sres), Fax 1-877-208-0011 (toll free)

General Inquires

1f you have feedback or questions regarding cur phermacy provider website, including how to navigate the site, please contact us.
1-B66-965-2859 (toll free)

Monday to Friday: 2 am to 4:30 p.m. (MT)

9 Payment reports

Payment reports

LBERTA

The Payment reports page E CROSS’ Pharmacy Providers Contactus | FAQ | Sign out
allows you to view and

download payment reports for Overview  Payment reports _Special authorizations  Resources  Pharmacy information  Your profile
specific pay periods. You will Payment reports s
eventua”y be able to search Please note: Payment summary and payment recenciliation reports for the last fourtaen months available to view or download. To

access the payment reports, select a pay period and press the "Search for reports” button

and select payment reports up
to 14 months prior to the most
recent pay period.

Selecta pay period: | Feb 26 2018 to Mar 12,2018 ¥ EFT Schedule

To view a specific payment
report, select a pay period date
range from the drop-down menu
and click Search for reports.

@ Payment reports refer to the payment summaries and payment reconciliation reports
that are generated as a result of claiming activity. These will not be mailed to you, but
will be available for viewing on the website five calendar days after the period ends.
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Payment report formats {:/ | :u:; [ Insert Page Layout Formulas Data Review  View Developer Get Started Acrobat : ‘
Pa ment re orts can be 2 Cony Calibri T = Wrap Text General Elg _‘d Normal
¢ ports | P vt [ £ A 2 A I el cies
downloaded as either PDF | cibosra 5| Font Aignment 5l e 5 ’
or CSV files for ease-of-use. = - O = | PROCESS DATE
A | B I c | D | E I F G
L LICENSE NO NAME ADDRESS 1 ADDRESS 2 ADDRESS 3 CITY START DATE
The CSV file format is an 2 AB00001234 BLUEVILLE DRUG MART #04 123 ANYWHERE STREET NW BLUEVILLE 111111 20171(
. . i PROCESS DATE REVERSAL CLAIMS REVERSAL AMOUNT PAID CLAIMS PAID AMOUNT NET PAID
option that provides payment = 20171024 0 0 3 wn wan
.pe . 5 20171025 0 0 1 95 95
summary or reconciliation o] 20071027 0 0 2 2.3 2.3
H 5 H 7 20171030 0 0 1 18.46 18.46
report information in an a s, . . R ot o
easy_to_use Spreadshee‘t %Totals: 0 0 8 197.62 197.62.
i
12 |
E
i
15

Alberta pharmacies
Pharmacies within Alberta may have up to three
different payment summaries per pay period as
displayed on this page.

Out-of-province pharmacies

Pharmacies outside of Alberta have only the one
payment summary per pay period, the Provider
Payment Summary.

Claims Processed from  Oct. 24, 2017 to Nov. 06, 2017

Real Time $400.00 EFT Value Date
Current EFT Amount
Previous EFT Adjustment Amount
Net EFT
EFT Deposit
Licence No. AB00001001
BLUEVILLE DRUG MART #04
123 ANYWHERE STREET NW
BLUEVILLE AB L1L 1L1
Pharmacy Services
PAYMENT SUMMARY
Process  Reversal  Reversal Paid Paid Net
Date Claims _ Amount _ Claims Amount Paid
20171024 0 0.00 2 40.00 40.00
20171025 0 0.00 4 80.00 80.00 32
20171026 0 0.00 1 20.00 20.00 _®Z
20171027 0 0.00 6 120.00 120.00 sk
20171028 0 0.00 3 60.00 60.00 S § .0_5
20171030 0 0.00 4 80.00 80.00 g £
0 0.00 20 400.00 400.00 2 E ©
swZ
248
8>z
gm<
g3g
Sa¢

BLUE VILLE AB L1L 1L1

Nov. 16, 2017
$ 400.00
$ 0.00

$  400.00
$  400.00

Claims Processed from  Oct. 24,2017 to Nov. 06, 2017

Real Time  § 815.49 EFT Value Date
Current EFT Amount
Previous EFT Adjustment Amount
RxA Deduction:
Deduction Adjustment:
Licence No. AB00001001 Net EFT
BLUEVILLE DRUG MART #04 EFT Deposit
123 ANYWHERE STREET NW
BLUEVILLE AB L1L 1L1
Alberta Human
Services
PAYMENT SUMMARY
Process Reversal Reversal Paid Paid Net
Date _Claims __ Amount _ Claims Amount Paid <3
20171024 0 0.00 2 37.82 37.82 - EE
20171025 0 0.00 2 43.52 43.52 g n(: % b
20171026 0 0.00 1 13.96 13.96 S35 T
20171027 0 0.00 12 205.20 205.20 S0y I
20171028 1 25.03 23 482.41 457.38 228 o
20171031 0 0.00 3 57.61 57.61 S Sé S
T 2508 43§ 84052 5 B1549 238 2
8>% =
gwy @
828 2
Sm— o

Claims Processed from  Oct. 24, 2017

Real Time $197.62 EFT Value Date
Current EFT Amount
Previous EFT Adjustment Amount
RxA Deduction
Deduction Adjustment
Licence No. AB00001001 Net EFT
BLUEVILLE DRUG MART #04 EFT Deposit
123 ANYWHERE STREET NW
BLUEVILLE AB L1L 1L1
Provider
Process ~ Reversal Reversal  Paid Paid Net
Date Claims Amount _ Claims Amount Paid
20171024 0 0.00 3 4472 44.72 =
20171025 0 0.00 1 95.00 95.00 gz
20171027 0 0.00 2 34.43 34.43 e
20171030 0 0.00 1 18.46 18.46 3%y 3
20171101 0 0.00 1 5.01 5.01 §5 5 2
0 0.00 8 197.62 197.62 Sow
8 o
<ow <
swZ w
238 2
8>z >
cw< w
SO =1
Leda 2
Sa¥ @

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.
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Nov. 16, 2017
$ 815.49
$ 0.00
-$ 210

$ 0.00!

$ 813.39
$ 813.39

to Nov. 06, 2017

Nov. 16, 2017
$ 197.62
$ 0.00
-$ 0.20
$ 0.00

$ 197.42
$ 197.42
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- ALBERTA .
EFT SChEdUIe T - = CROSS Pharmacy Providers Contactus | FAQ ' Sign out
To view the payment

SChedUIe for the current Overview Payment reporis Special authorizations  Resources  Pharmacy information  Your profile
year, Slmply click on the Payment reports Provider ID: ABPPP99991

John Doe
EFT Schedule link to
Please note: Payment summary and payment reconciliation reports for the last fourteeNqenths available to view or download. To
download a PDF_ access tne payment reports, select a pay period and press the "Search for reports” button.

Selecta pay period: | Feb 26, 2012 to Mar 12, 2018 ¥ EFT Schedule

Search for reports

... continued from previous page

This information is also 2018 payment schedule

ava | Ia b Ie for VieWi ng on I | ne For your reference, below is the 2018 payment schedule dates for the following programs:
through the Benefacts link Alberta Blue Cross programs
« Alberta Human Services - Government-sponsored «Group «Individual
on the Resources page.
Cut-off* Electronic funds transfer Cut-off* Electronic funds transfer
provider deposit date** provider deposit date**
January 1,2018 January 11,2018 July 16,2018 July 26,2018
January 15,2018 January 25,2018 July 28,2018 August 9, 2018
January 27,2018 February 8, 2018 August 13,2018 August 23,2018
February 12,2018 February 22,2018 August 27,2018 September 6, 2018
February 25,2018 March 8, 2018 September 10, 2018 September 20, 2018
March 12,2018 March 22,2018 September 24, 2018 October 4, 2018
March 26, 2018 April 5,2018 October 8, 2018 October 18,2018
April 9,2018 April 19,2018 October 22,2018 November 1,2018
April 23,2018 May 3, 2018 November 5,2018 November 15,2018
May 7,2018 May 17,2018 November 19, 2018 November 29, 2018
May 21,2018 May 31,2018 December 3,2018 December 13,2018
June 4,2018 June 14,2018 December 17,2018 December 27,2018
June 18,2018 June 28,2018 December 28,2018 January 10, 2019
July 2,2018 July 12,2018

*Cut-off times for submission of claims via Claimstream is 11:59 p.m. on the date listed. The cut-off date applies to adjudicated claims.
**Date providers receive deposit of funds into their accounts after midnight (12 a.m.).

When you have questions:

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations
contact centre representative at:

780-498-8370 (Edmonton and area) « 403-294-4041 (Calgary and area) « 1-800-361-9632 (toll free)

FAX 780-498-8406 (Edmonton and area) + FAX 1-877-305-9911 (toll free)

Alberta Blue Cross offers online access to current Pharmacy Benefacts and supplemental claiming information to assist
with the submission of your direct bill drug claims. Visit www.ab.bluecross.ca/providers/pharmacy-home.php

ALBERTA

BLUE CROSS’

“**The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross
plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. *+ Blue Shield s a registered trade-mark of the Blue
Cross Blue Shield Association. ABC 82320.712 2017/12
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€) Special authorization statuses

The Special authorizations
page allows you to view the
status of a plan member’s

ALBERTA

BLUE CROSS

Contactus = FAQ = Sign out

harmacy Providers

H . . Overview Payment reports Special authorizations Resources Pharmacy information Your profile
special authorization. :
Overview Provider ID: ABPPP99991
Welcome, Provider ID ABPPP99991 John Doe

To create a report, enter
the member’s last name,
group number, birth date

H ALBERTA .
and ID number, then click BLUE CROSS'  Pharmacy Providers Contactus ' FAQ ~ Sign out
Create report.

For details regarding the Overview “ayment reports  Special authorizations  Resources  Pharmacy information  Your profile
5 ial Authorizati tatus R rt Provider ID: ABPPP89991
Alberta Blue Cross ID Number, R John Doe

click the @

Clicking the Reset button will
clear any information entered

LastName Doe N/

| Group numbei
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. Birth YMMDD)
in the fields.
IDNyumber  [123456-78 7]
ALBERTA Contact EAQ .
@ . ontact us 2Ign ou
BLUE CROSS Pharmacy Providers ¢
Overview Payment reports _Special authorizations  Resources  Pharmacy information  Your profile
Special Authorization Status Report Provider ID: ABPPP95991
John Doe
Patient First Birthdate 1D Status® Q Product Effective Term Received (g
A" f ﬁ |d d t f Last Name Name Number Date ate™ Date
ournelds are manaatory tor DOE JOHN 1/12/1950 123456-78  UNABLE TO PROCESS  EZETIMIBE (EZETROL)  8/1/2018 8/16/2018

creating a special authorization status
report. If any fields are left blank, a

Quantity and frequency limitations may spply 1o approvals. Decisions shown are valid 25 of the time of query. In all cases eligibility must be

“Value must be entered” message will confirmed with slectronic clzim or by calling 1-800-361-9832 (toll fres) or 780-498-8370 for Edmenton and area
H +Where the decision is an approvalirenewalalready a benefit, the eligibility of the drug is subject to the patient retaining valid coverage under
a ppear u nd er the a p p I I Ca b Ie ﬁe' d S their current drug plan as noted above and any standard limitations on the coverage still apply. Pending decisions are those where additional

information is required from the prescriber. When the detision is pending or a denial, additional comrespondance will bs sent o the prascriber

when you select Create report. ahSubmiled e eques

* The Term Date for 'pending' decisions is the date by which the additional information is requested from the prescriber.

For approvalsirenewals for drugs eligible for auto-renewal or step therapy, coverage for the product will continue beyond the indicated Term
Date and special authorization renewal is not required, if claims were filed for the patient within the authorized Approval Period

In cases where there are multiple decisions for the ssme product the most recent decision spplies.

Please note: This communication contains confidential, personal andfor privileged information. Any unauthorized disclosure, copying, or taking
‘action on the contents is strictly prohibited.

e Resources

The Resources page contains

. . . ALBERTA -
valuable information and links BLUE CRODSS'  Pharmacy Pr
for your convenience.

- Contactus = FAQ | Sign out
ers

Overview Payment reports _ Special authorizations =~ Resources  Pharmacy information  Your profile

Resources Provider ID: ABPPP99991
John Doe

Access to Pride RT Guidslines

Benefacts
Fraud Prevention Brochure
iDBL

Pharmaceutical Sarvices Provider Agreement

17




6 Pharmacy information

You can update information aLoerTa _ oot A ot
BLUE CROSS  Pharmacy Providers e sl et

about your pharmacy,

including banking and . . == . . .

: : Overview Payment reports  Special authorizations  Resources  Pharmacy information  Your profile
COﬂtaCt |nf0rmat|on, Overview Change banking information  'P99991
through the Pharmacy Welcome, Provider ID ABPPP99991 Change contact information  3hn Doe

information section.

This easy-to-use, secure website is avsilable at no cost for all pharmacy providers and associsted personnel across Canads to acoess
phermacy services online. Some of these services include payment summaries, special suthorization reports and links to & variety of
rescurces and tools.

Alberia Blue Cross continues to strive to provide superior customer service; we welcome your comments and feedback on how we can
improve this website 1o better maet your nesds.
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Claim Inquiries
Faor assistsnce with benefit or claim inguiries, plesse contsct an Alberts Blue Cross Pharmacy Senvices Provider Relatons representstive.
780-496-8370 (Edmonton snd sres), 403-294-4041 (Calgary snd sres), or 1-800-361-9632 (toll free)

Maonday to Friday: 2 a.m. to 2 p.m. (MT). Weekends and holidays: am. to 5 p.m. (MT)
Fax 720-402-2408 (Edmonten snd ares), Fax 1-277-305-0011 (toll free)

General Inquires

I you have feedback or questions regarding our pharmacy provider webste, including how to navigste the site, plesse contact us.
1-B66-965-2859 (toll fres)

Menday to Friday: & s.m. {a 4:30 p.m. (MT)

ALBERTA

Change
banking information
You can update the account you

Contactus FAQ  Sign out

s° Pharmacy Providers

Overview Payment reports  Special authorizations  Rewcwrces Pharmacy information  Your profile

rrently hav for dir Pharmacy information PO0001
curre ty ave Set uP ° d eCt Change banking information Change contact information shn Doe
deposit for your pharmacy. S
To Change your account, Current direct deposit information
simply provide and confirm the Transie number Institucion number Account number

45356 300 930887056TE

transit, institution and account
numbers for your new account,
which can be found at the Future direct deposit information

Transit number Institution number Account number Effective date
bottom of your cheques for that ot . sera110as [
account, and click Update. You
will receive an email confirming

Enter your new Bank account information &

your reqUESted Update- *Transit number *Institution number *Account number
[ | [
@ Please enter your new Bank information again as a precaution to prevent errors
*Transit number *Institution number *Account number

Please note that changes to your | | |
account information can take up
to four weeks to be effective, as [ Reset ]
they must be coordinated with the

payment schedule.

Update

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.
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ALBERTA

BLUE CROSS  Pharmacy Providers

@ Change

. . ./
contact information |

Overview Payment reports  Special authorzeS~as  Resources  Pharmacy information  Your profile
H . Pharmacy information Change banking information  'P99991
You can Update information Change pharmacy information I Doe

about your pharmacy, including
its name, website, mailing
addresses, phone number,
fax number, email address

Contsctus ' FAQ Sign out

Operating name

Operating name

John Doe Pharmacy *

Change site address

and preferred method of e el il
communication. Address line 2 | |
Address line 3 | ]
City [Sluzvilz ] *
Once you've changed your orommes
information, simply click R B
{=.g A1B2C3)
o

Save to confirm your changes
or Reset to default to your
original information.

Pharmacy mailing address is the same ss the site address

Change mailing address

Description Denoies the sddress used to send mail directly fo the pharmacy
Address line 1 [123 Anywhere Swest ] *
Address line 2 | ]
Address line 3 | ]
City [Blusville ] *
The email noted under Change S .
. Postal code
email address refers to the e AI52CY

email that Alberta Blue Cross
uses to communicate with your
pharmacy (for example, to send
Benefacts) and not your account
login email. You can update
your account login email under
the Your profile section.

You can also update how you

receive communication frorr:/—|\>
us under Communication

preferences. You can choose

to be contacted by fax, email,
both or not at all.

@ Your profile
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Change phone number

Phone number

7504025000 *
(2.0, 95-998-6588)

Change fax number

\ Fax number

750-405-300° "

(=g 000-000-0000)

A

Change email address @

Email address

iehndee@pharmacy.ca *

Communication preferences @

| want to receive Fax communication

I want to receive Email communication

You can manage your
online profile to change

'/I’iJBT_UE CROSS Pharmacy Providers Contzcius EAQ Slonout

Overview Payment reports Special authorizations  Resources  Pharmacy information

Provider

your password, security s
questions and account

email login address.

Your profile

Change password
‘Your password must be between 8 and 50 characters long and contain at least one number and one leter,
Passwords are also cass sensitive and cannot be the same as your login 0. The following special characers may
also be used ~1@5*()_+{}|-=[1:./

Changs rminder question

Change email acdress

Current password | |

Mew password | ‘

Confirm new password | |

Hints for choosing effective passwords

= use a combination of letters (preferably a mixture of upper and lowercase letvers), numbers, and at least one
special character within the first six pesitions.

We don't recommend using

= your name (or 2 dose friend’s or relative’s name), employee number, Socizl Insurance Number, birthdate,
telephone number

« commenly used words or proper names, including the name of any fictional character or place

= any simple pattern of letters or numbers such as "gwertyxx” or "xyz123xx"
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For more information about the Alberta Blue Cross
pharmacy provider website, please contact us any time
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone
1-866-969-2859 (toll free)

Email
To contact us by email, use the “Contact us” link in
the upper right-hand corner of the provider website.

provider.ab.bluecross.ca/health

ALBERTA

BLUE CROSS

20
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For access to

« payment reports,
« your online profile, and
« pharmacy resources.

Signin
Navigate to our sign-in page at
provider.ab.bluecross.ca/health.

After the owner has registered

for the website, you can sign in

by selecting Pharmacy from the
provider type drop-down menu and
entering the login ID and password
for the administrator account you're
trying to access. Both your login ID
and password are case sensitive.

If you've forgotten your password,
please select “Forgotten your
password?" on the sign-in page and
follow the prompts.

If you've forgotten your login ID,
please contact the pharmacy owner.

| Note

For ease of use, create a bookmark
for the page. You can easily and
directly access the sign-in page
this way for future use.

wBLUE cross®

Sign in

Provider type
password [

Forgotten your password?
Forgat your login 1D?
Not registered yet?

If you are experiencing difficulties, please contact Pharmacy Services at
1-866-369-2855 (toll free).

Office hours: Monday - Friday & a.m. - 4:30 p.m. Mountain Time.

© Copyright 2018 ABC Benefits Corporation. Al rights reserved. ®* The Blue Cross symbol and name are registered marks of
the Canadian Assodation of Blue Cross Plans, an assodation of independent Blue Cross plans. Licensed to ABC Benefits

Corporation for use in aperating the Alberta Blue Cross Plan. @+ Blue Shield is 2 registered trade-mark of the Blue Cross Blue
Shield Assodiation.

Privacy

button provides answers to frequently asked questions about the section it corresponds to.

Q Help: If you have questions about a screen, click on the blue question mark button. The help
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Site features

0 Overview

The overview page provides
a general overview of

the website. Overview Provider ID: ABPPPO9OOL
Welcome, Provider ID ABPPP99991 Pseudo PPP Pharmacy

ALBERTA

Contactus = FAQ | Sign out
Pharmacy Providers

It also includes contact
information for how you
can reach us.

trator account user guide

This easy-to-use, secure website is availabie st no cost for all phammacy providers and associsted personnel across Cenada to scoess
pharmacy services online. Some of these sarvices include payment summaries, special suthorization reports and links to & varety of
resources and tools.

Alberts Blue Cross continues to stive to provide superior customer servics; we welcoms your comments and feedback on how we can
mprove this website to better meet your needs.

£
©
<

Claim Inguiries

For assistance with banefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relstions representative.
780-498-8370 (Edmontcn and area), 403-284-4041 {Calgary and ares), or 1-800-361-9632 (toll free)

Monday to Friday: 8 a.m. to 8 p.m. (MT}, Weekends and holidays: 8 a.m. to § p.m. (MT})

Fax 780-408-8406 (Edmonton and srea), Fax 1-877-305-0011 (ol free)

General Inquires
If you have feedback or quastions regarding our pharmacy provider website, including how to navigate the site, please contactus.

1-866-969-2859 (toll free)
Monday to Friday: 8 s.m. to 4:30 pm. (MT)

@) Payment reports

Payment reports

The Payment reports page J— ,
allows you to view and BLUE CROSS’ rharmacy P

download payment reports for . .

Speciﬁc pay periods. You will Payment reports Provider 1D: ABPPP99991
Pseudo PPP Pharmacy
eventually be able to search

Contactus  FAQ ' Sign out

Please note: Payment summary and payment reconciliation reports for the 1ast fourteen months available to view or download. To

and Select payment repOrtS Up access the payment reports, select a pay period and press the "Search for reports™ button
to 14 months prior to the most Select a pay period: |Feb 13,2018 0Feb35,2018 ¥|  EFT Schedule

recent pay period.

, .
To view a specific payment

report, select a pay period date >
range from the drop-down
menu and click Search for reports.

@ Payment reports refer to the payment summaries and payment reconciliation reports
that are generated as a result of claiming activity. These will not be mailed to you, but
will be available for viewing on the website five calendar days after the period ends.




Payment report formats “\"—y| Home | Insert Page Layout  Formulas Data Review  View Developer  GetStarted  Acrobat
P t t b = ‘ﬁ St Calibri w1 - S wrap Text General Elé 54‘ Norma
4 Col 5 -
aymentreports can be e ot | B2 27 A s cnter ] contiors Fomat | [T
downloaded as either PDF | i O |
or CSV files for ease-of-use. = -Q fi | PROCESS DATE
A I | c I D I E | F I G
i LICENSE NO NAME ADDRESS 1 ADDRESS 2 ADDRESS 3 CITY START DATE
The CSV file format is an | 2 |ABO0001234 BLUEVILLE DRUG MART#04 123 ANVWHERE STREET NW BLUEVILLE L1L1L1 20171
. . i PROCESS DATE REVERSAL CLAIMS REVERSAL AMOUNT PAID CLAIMS PAID AMOUNT NET PAID
option that provides payment n 20171024 0 0 s wan wn
. . 5 20171025 0 0 1 95 95
summary or reconciliation a 20171027 0 0 2 03 2423
H . H 7 20171030 0 0 1 18.46 18.46
report information in an easy- a i o . ! o o
to-use SpreadSheet. | 5 Totals: 0 0 8 197.62 197.62
10
Bl
|12 |
i

Alberta pharmacies
Pharmacies within Alberta may have up to three
different payment summaries per pay period as
displayed on this page.

Out-of-province pharmacies

Pharmacies outside of Alberta have only the one
payment summary per pay period, the Provider
Payment Summary.

Claims Processed from  Oct. 24, 2017 to Nov. 06, 2017

RealTime ~ $400.00 EFTValue Date  Nov. 16,2017
Current EFT Amount $  400.00
Previous EFT Adjustment Amount $ 0.00
NetEFT  §  400.00
EFTDeposit  $  400.00
Licence No. AB00001001
BLUEVILLE DRUG MART #04
123 ANYWHERE STREET NW
BLUEVILLE AB L1L 1L1
Pharmacy Services
Process  Reversal  Reversal Paid Paid Net
Date Claims __ Amount _ Claims Amount Paid
20171024 0 0.00 2 4000 40.00
20171025 0 0.00 4 80.00 80.00 33
20171026 0 0.00 1 2000 20.00 s
20171027 0 0.00 6 120.00 120.00 Sl 5
20171028 0 0.00 3 60.00 60.00 gz o
20171030 0 0.00 4 80.00 80.00 gga o
0 0.00 20 400.00 400.00 ozz 2
ow
sw W
248 2
8>z >
fug w
330 2
Leda 2
Sad @

Claims Processed from  Oct. 24,2017 to Nov. 06, 2017
RealTime § 81549  EFTValueDate  Nov. 16,2017

Current EFT Amount $ 81549

Previous EFT Adjustment Amount $ 000
RxA Deduction: $ 210
Deduction Adjustment: $ 0.00

Net EFT $ 81339
EFTDeposit  § 81339

Licence No. AB00001001
BLUEVILLE DRUG MART #04
123 ANYWHERE STREET NW

BLUEVILLE AB L1L 1L1

Alberta Human
Services
PAYMENT SUMMARY

Process Reversal  Reversal Paid Paid Net

Date  _Claims __ Amount _ Claims Amount Paid s H
20171024 0 0.00 2 37.82 37.82 Se E
20171025 0 0.00 2 43.52 43.52 g % & hur}
20171026 0 0.00 1 13.96 13.96 8= ',/—) 5
20171027 0 0.00 12 205.20 205.20 80w I
20171028 1 z 23 48241 457.38 2258 2
20171031 0 0.00 3 57.61 57.61 P Sg =z

1 25.03 a3 § 84052 § 81549 =Jd% 2
g8 3
838 2
Saf &

Claims Processed from  Oct. 24,2017 to Nov. 06, 2017

RealTime  $197.62 EFT Value Date  Nov. 16, 2017
Current EFT Amount $  197.62
Previous EFT Adjustment Amount s 000
RxA Deduction s 020
Deduction Adjustment s 000
Licence No. AB00001001 NelEFT S 197.42
BLUEVILLE DRUG MART #04 EFT Deposit $ 19742
123 ANYWHERE STREET NW
BLUEVILLE AB L1L 1L1
Provider
PAYMENT SUMMARY
Process  Reversal Reversal  Paid Paid Net
Date Claims Amount _ Claims Amount Paid
20171024 0 0.00 3 4472 4472 =
20171025 0 0.00 1 95.00 95.00 $2
20171027 0 0.00 2 34.43 3443 _eb 3
20171030 0 0.00 1 18.46 18.46 8%y o
20171101 0 0.00 1 5.01 5.01 éég 2
0 000 8 197.62 197.62 SSuw -
822 o
28645 2
SwE u
235 2
8>z >
2az @
83g 2
Jas @

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.

25

>
Q.
3.
—
0
-+
H
o
(=g
o
*
Q
(o)
(o]
o
=
-
(o
cC
n
)
=
Q
=
Q.
¢




Q
O
-
(@)
-
Q
(V)
)
)
c
-
(o)
W
W
(]
e
(o)
e
©
S
e
v
<
S
©
<

EFT schedule o—
To view the payment schedule

for the current year, simply click

on the EFT Schedule link to
download a PDF.

This information is also available for
viewing online through the Benefacts
link on the Resources page.

- Contact FAQ = Si t
TELUE HESS Pharmacy Providers oracs el sl

Grerview Payment reports Resources

Your profile

Provider ID: ABPPP99991

Payment reports
Pseudo PPP Pharmacy

Please note: Payment summary and payment reconciliation reports for the |ast fourteen Wenths available to view or download. To
access the payment reports, select a pay period and press the "Search for reports” button

Selecta pay period: | Feb 13,2018 to Feb 25,208 v

EFT Schedule

... continued from previous page

2018 payment schedule

For your reference, below is the 2018 payment schedule dates for the following programs:

Alberta Blue Cross programs

« Alberta Human Services «Government-sponsored «Group «Individual
Cut-off* Electronic funds transfer Cut-off* Electronic funds transfer
provider deposit date** provider deposit date**
January 1,2018 January 11,2018 July 16,2018 July 26,2018
January 15,2018 January 25,2018 July 28,2018 August 9, 2018
January 27,2018 February 8,2018 August 13,2018 August 23,2018
February 12,2018 February 22,2018 August 27,2018 September 6, 2018
February 25,2018 March 8, 2018 September 10, 2018 September 20, 2018
March 12,2018 March 22,2018 September 24, 2018 October 4, 2018
March 26, 2018 April 5,2018 October 8,2018 October 18, 2018
April 9,2018 April 19,2018 October 22,2018 November 1,2018
April 23,2018 May 3, 2018 November 5, 2018 November 15,2018
May 7,2018 May 17,2018 I ber 19,2018 L ber 29,2018
May 21,2018 May 31,2018 December 3,2018 December 13,2018
June 4,2018 June 14,2018 December 17,2018 December 27,2018
June 18,2018 June 28,2018 December 28,2018 January 10, 2019
July 2,2018 July 12,2018

*Cut-off times for submission of claims via Claimstream is 11:59 p.m. on the date listed. The cut-off date applies to adjudicated claims.
**Date providers receive deposit of funds into their accounts after midnight (12 a.m.).

When you have questions:

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations
contact centre representative at:

780-498-8370 (Edmonton and area) - 403-294-4041 (Calgary and area) + 1-800-361-9632 (toll free)

FAX 780-498-8406 (Edmonton and area) - FAX 1-877-305-9911 (toll free)

Alberta Blue Cross offers online access to current Pharmacy Benefacts and supplemental claiming information to assist
with the submission of your direct bill drug claims. Visit www.ab.bluecross.ca/providers/pharmacy-home.php

ALBERTA
BLUE CROSS’
“The Blue Cr ol marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross
plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. t Blue Shield is a registered trade-mark of the Blue o

Cross Blue Shield Association. ABC 82320.712 2017/12
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9 Resources
The Resources page —

. ALBERTA .
contains valuable BLUE CROSS  Pharmacy Providers Contactue BAQ Sionout
information and links
for your convenience_ Overview Payment reports Resources Your profile

Provider ID: ABPPPOOOOL
Pseudo PPP Pharmacy

Resources

IsIuIwpy

Eharmaceutical Services Frovider Agreement

Pharmacist Prescriber Special Authorization Regjstration Form

ides

egistration/Update

@Your profile

You can manage your
online profile to change

your password, security BLUE CROSS'  Phamacy Providers
questions and account
email login address.
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Sign out

Overview Payment reports  Resources Your profile

Your profile Provider
Change password Pseut  Change reminder question
Wour password must be between & and 50 characters long and contain st least one number and one letter, Change emzil address

Passwords are also case sensitive and cannot be the same s your login ID. The folloving special characters may
also be used ~1@5~*()_+{}-=[]:../

Current password | |

New password | ]

Confirm new passward | ]

Hints for choosing effective passwords

* use a combination of leters [preferably a mixture of upper and lowercase leters), numbers, and at least ane
spedal character within the first six positions.

We don't recommend using

« your name (or 2 dose friend's or relative's name), employee number, Social Insurance Number, birthdste,
telephone number

+ commonly used words or proper names, including the name of any fictional character or place

* any simple pattern of letters or numbers such as "gwertyxx” or "xyz123xx"

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.
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For more information about the Alberta Blue Cross
pharmacy provider website, please contact us any time
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone
1-866-969-2859 (toll free)

Email
To contact us by email, use the “Contact us” link in
the upper right-hand corner of the provider website.

provider.ab.bluecross.ca/health

ALBERTA

BLUE CROSS



provider.ab.bluecross.ca/health







For access to

+ special authorization
status reports,

« your online profile, and

« pharmacy resources.

Slgn N BLUE CROSS®
Navigate to our sign-in page at

provider.ab.bluecross.ca/health. e

After the owner has registered

for the website, you can sign in

by selecting Pharmacy from the
provider type drop-down menu and
entering the login ID and password
for the staff account you're trying

to access. Both your login ID and
password are case sensitive.

Sign in

Provider type
password [
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Forgotten your passwiord?
Forgot your login ID?
Not registered yet?

If you are experiencing difficulties, please contact Pharmacy Services at
1-866-969-2859 (toll free).

If you've forgotten your password,
please select “Forgotten your
password?" on the sign-in page and
follow the prompts.

Office hours: Monday - Friday & a.m. - 4:30 p.m. Mountain Time.

If you've forgotten your login ID,
please contact the pharmacy owner.

© Copyright 2018 ABC Benefits Corporation. Al rights reserved. ®* The Blue Cross symbel and name are registered marks of
the Canadian Association of Blue Cross Plans, an association of indeper lue Cross plans. Licensed to ABC Benefits

Corporation for use in operating the Alberta Blue Cross Plan. ®f Blue Shield is 2 registered trade-mark of the Blue Cross Blue
Shield Assodation.

Privacy

| Note

For ease of use, create a bookmark
for the page. You can easily and
directly access the sign-in page
this way for future use.

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.
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Site features

“ OverVIeW ETUEC 555 Pharmacy Providers Coractie B IS

The overview page provides
a general overview of e P

the website. Welcome, Provider ID ABPPP99991 Raeads BORDharmacy

It also includes contact
information for how you
can reach us.
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This easy-to-use, secure website is available at no cost for all pharmacy providers and assccisted personnel across Canads to acoess
pharmacy services online. Some of these services include payment summarnies, special suthorzation reports and Iinks to & variety of
resources and foaols.

Alberta Blue Cross continues to strive to provide superior customer service; we welcome your comments and feedback on how we can
improve this website to betier meet your nesds.

Claim Inquiries
For assistance with benefit or clsim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations representative.

780-498 8270 (Edmenton and area), 403-284-4041 (Calgary and sres), or 1-800-361-8632 {toll free)
Monday to Friday: 2 a.m. fo 2 p.m. (MT), Weekends and holidays: @ s.m. to 5 p.m. (MT)
Faux 720-408-2408 (Edmonton and srea), Fax 1-277-308-8811 [toll free)

General Inquires

If you have feedback or questions regarding cur pharmacy provider website, including how to navigate the site, plesse contact us.
1-B66-963-2859 (toll free)

Monday to Friday: 2 am. to 420 p.m. (MT)

@ Special authorization statuses

The Special authorizations

page allows you to view the BLUE CROSS" P Contactus | FAQ | Sign out

status of a plan member’s

SpeCiaI aUthorization' Overview Special authorizations Resources Your profile
OVErVieW Provider ID: ABPPP99991

To create a report, enter Welcome, Provider ID ABPPP99991 Pseudo PPP Pharmacy

the member’s last name,
group number, birth date
and ID number, then click
Create report.

ALBERTA

- Contact FAQ = Si t
UE CROSS Pharmacy Providers omactis - PRl sened

For details regarding the Overview _ Special authorizations _ Resources_ Yaur profile
Alberta Blue Cross ID Number, Special Authorization StaXys Report Provider ID: ABPPP99991

Pseudo PPP Pharmacy
clickthe @

Clicking the Reset button
will clear any information

entered in the fields.

123456-78 o
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ALBEATA
. FAQ S
@ BLUE CROSS  Phamacy Providers comme BE Swmed

Al four fields are mandatory for

creating a special authorization Special Authorization Status Report Provider 1D: ABPPPO99O1
Pseudo PPP Pharmacy
status report. If any fields are left Patient  First Birthdate 1D Status® ©@  Product Effective Term  Received @)
M " Last Name Name Number Date Date** Date
blank, a “Value must be entered DOE JOHN 1/12/1950 123456.78 UNABLE TO PROCESS  EZETIMIBE [EZETROL) 8142018 8/16/2018

message will appear under the

applicable fields when you select ) ) o
Quantity and frequency limitations may apply to spprovals. Decisions shown are valid as of the time of query. In all cases eligibility must be
confir ronic Claim or calling - oll free) or imon’ and area.

create report. infirmed with electronic clai by calling 1-300-361-9522 (toll free) or 750-493-8370 for Edi ton and

* Where the decision is an approvalirenswalisiresdy 3 bensfit, the sligibility of the drug is subject to the patient retaining valid coverage under
their current drug plan as noted above and any standard limitations on the coverage sbll apply. Pending decisions are those where additional
information is required from the prescriber. When the decision is pending or a denial, additional corespondence will be sent to the prescriber
‘who submitted the request.

** The Term Date for ‘pending’ decisions is the date by which the additional information is requested from the prescriber.

For approvalsirenewals for drugs eligible for auto-renewal or step therapy. coverage for the product will continue beyond the indicated Term
Date and special authorization renewal is not required., if claims were filed for the patient within the authorized Approval Period.

In cases where there are multiple decisions for the same product the mest recent decision applies.

Pleass nots: This cammunication contains confidential, personal and/or privilsged information. Any unauthorized disclosure, copying, or tsking

action on the contents is strictly prohibited

6 Resources

The Resources page contains — _
valuable information and links BLUE CROSS’  Pharmacy Providers cors B8 S

for your convenience.
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Overview Special authorizations  Resources Your profile
Resources Provider 1D: ABPPPOOGO1
Pseudo PPP Pharmacy

fizcess to Pride BT Guidslines
Berefacs

Fraud Prevention Srochure

@Your profile

You can manage your BLUE CROSS Pharmacy Providers Contactus | FAQ | Sign out
online profile to change
your paSSWOrd, Security Overview  Special authorizations  Resources Your profile

H Your profile Provider . Change password
questions and account Change password Pseud  Change reminder question
email |ogin add ress. Vour password must be between & and 50 characters long 2nd contain 2t least one number and one letter, Change email address

Passwaords are also case sensitive and cannot be the same as your legin ID. The following special characters may
also be used ~1@5~*()_+{}-=[1.,

Current password || ‘

New password | |

Confirm new password | |

Hints for choosing effective passwords

= use a combination of letters (preferably a mixture of upper and lowercase letters), numbers, and at least one
spedial character within the first six pesitions.

We don't recommend using

wour name (or 2 close friend's or relative’s name), employee number, Socizl Insurance Number, birthdate,
telephone number

commenly used words or proper names, including the name of zny fictional character or placs

any simple pattern of letters or numbers such as "gwertyxx” or "xyz123xx"

Help: If you have questions about a screen, click on the blue question mark button. The help
button provides answers to frequently asked questions about the section it corresponds to.
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ALBERTA

BLUE CROSS

Contact us

For more information about the Alberta Blue Cross
pharmacy provider website, please contact us any time
Monday to Friday from 8 a.m. to 4:30 p.m. (MT).

Phone
1-866-969-2859 (toll free)

Email
To contact us by email, use the “Contact us” link in
the upper right-hand corner of the provider website.

provider.ab.bluecross.ca/health

®t

Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan. ®t Blue Shield is a registered trade-mark of the Blue Cross Blue

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. +
Shield Association. ABC 83747 Pharmacy Provider Portal Independent Pharmacy User Guide 2018/11




