
Government of Northwest Territories 
Optical Reference Guide
Below is an updated list of optical product codes to be used when submitting prior approvals or claims  
for Government of Northwest Territories (GNWT) plan members on the GNWT Extended Health Benefits  
for Seniors Program or the GNWT Métis Health Benefits Program. 

If you are not able to submit claims electronically, please use this reference guide when completing your prior 
approval form or claim form.

GOVERNMENT OF THE NORTHWEST TERRITORIES OPTICAL CODES

Frames Second set of glasses: Patient cannot adapt to multifocal lenses

Frames 10167 Additional pair–Distance Glasses–Single Lenses 100571

Own Frames (insert new lenses into customer’s own frames) 100275 Additional pair–Distance Glasses–High Index Single Lenses 100572

Frames–High Index (to be used with high index lenses) 100570 Additional pair–Reading Glasses–Single Lenses 100573

Lens Fabrication Additional pair–Reading Glasses–High Index Single Lenses 100574

Single Lenses–All, SRC, chemical tempering and prisms 100238 Contact Lenses

Single Lenses–High Index–All, ARC, SRC and prisms 10155 Contact Lenses (single/pair) 100285

Multifocal Lenses (Bifocal, Trifocal, Progressive) 100239 Repairs

Multifocal Lenses (Bifocal, Trifocal, Progressive)–High Index 10160 Minor Repairs (nose pads, hinges, temples, adjusting frames) 100528

Extras Major Repairs (frame front, replacement lens with same RX) 100527

Shipping 100526 Exception

Prescription Change–Early Replacement 100559

For more information regarding optical benefits and pricing for the GNWT Extended Health Benefits for Seniors 
Program, please refer to the GNWT Seniors Program website. 

For more information regarding optical benefits and pricing for GNWT Métis Health Benefits Program,  
please refer to the GNWT Métis Health Benefits Program website.

For more information about online direct billing, please review our optical provider user guide. Alternatively, if you 
have any questions or concerns about manually submitting forms to Alberta Blue Cross®, please contact our Provider 
Relations Contact Centre at 780-498-8083, toll free at 1-800-588-1195 or by email at Healthinq@ab.bluecross.ca.

®*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association  
of independent Blue Cross plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross Plan.  

®†Blue Shield is a registered trade-mark of the Blue Cross Blue Shield Association. GO23-024 2023/10

https://www.ab.bluecross.ca/pdfs/82924_gnwt_optpriapp.pdf
https://www.ab.bluecross.ca/pdfs/82924_gnwt_optpriapp.pdf
https://www.ab.bluecross.ca/pdfs/82924_gnwt_optclaim.pdf
https://www.hss.gov.nt.ca/en/services/supplementary-health-benefits/extended-health-benefits-seniors-program
https://www.hss.gov.nt.ca/en/services/supplementary-health-benefits/metis-health-benefits
https://www.ab.bluecross.ca/pdfs/83847-Optical-Providers-User-Guide.pdf
mailto:Healthinq%40ab.bluecross.ca?subject=



