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Pharmacy Staff: For any guidance and/or technical support, please contact:

1-844-705-1265

AlbertaVaccineBookingSystemSupport@gov.ab.ca

AHS Staff: For any guidance and/or technical support, please contact:

1-877-311-4300

mailto:AlbertaVaccineBookingSystemSupport@gov.ab.ca
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Privacy Policy
The appropriate collection, use and disclosure of an Albertan’s personal health information is the requirement of Alberta’s Health 
Information Act and FOIP Act.

Whenever you see this icon, please ensure that you 
collect verbal consent from the Albertan for disclosure of 
their personal health information. 

Whenever you see this icon, please ensure that you are 
correctly entering the information provided by the 
Albertan (e.g., legal first name, legal last name, health 
card number). The search may result in many records 
containing sensitive information like PI/PHI. 
It is your responsibility to access only those records that 
are necessary to perform your duties. All access is 
monitored and recorded for compliance and audit 
purposes. 

Whenever you see this icon, please pay attention to the 
action that is being performed. It is important you follow 
these instructions.

Please note that following practices are prohibited and 
against the code of conduct related to the handling of 
sensitive information (PI/PHI) unless your role authorizes 
you to do so:

• Saving lists locally on computer
• Saving lists on other storage media
• Printing lists
• Taking pictures 
• Taking screenshots 



Checking-In an Albertan, and Completing or 
Deferring Vaccine Administration: Overview
Objectives: To check-in an Albertan for a scheduled COVID-19 vaccination, and to complete or defer vaccine 

administration.

AVBS Role: Health Care Providers and Provincial Operations
Pre-Requisite: You should have access to the In-Clinic Experience 

3 Note: The term vaccination site used throughout this user guide refers to pharmacies, AHS clinics and physician offices.
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Navigating to In-Clinic Experience Home Page

1

To check-in an Albertan for COVID-19 vaccine 
administration, you need to be in the In-Clinic 
Experience App. Once in the In-Clinic Experience, 
you need to search for the Albertan’s record in AVBS 
first and then check them in. 

Upon logging into AVBS, you should automatically 
be directed to the In-Clinic Experience home page. If 
you are not, follow these steps to navigate to the In-
Clinic Experience:

Click on the App Launcher in the top left corner of the 
screen.

Select the In-Clinic Experience app. 

You will then be directed to the In-Clinic Experience home page.

Click Home.
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Searching for the Albertan’s Record in AVBS –
Scanning QR Code

5

There are many ways you can search for the 
Albertans when In-Clinic Experience Home page. 
Search for the Albertan using one of the following 
options:

To search using the handheld scanner, click on the 
Scan Using Handheld Scanner button to scan 
the QR code that the Albertan has brought.

A popup box will appear.

Scan the QR code with the Handheld scanner.

You will be automatically redirected to the Albertan 
page.

Tip: If you are not automatically directed to the Albertan 
page, click Enter on the computer.
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Searching for the Albertan’s Record in AVBS –
Scanning QR Code (Continued)
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To search with the computer camera, click on the 
Scan using Camera button and bring the QR code 
to the computer camera to scan the QR code with 
the camera.

Hold up the QR code to the camera of the 
system you are using to access AVBS.

Upon successful scanning, you will be automatically 
directed to the Albertan’s information screen.
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Searching for the Albertan’s Record in AVBS –
Using Albertan Information

7

Scroll down to search for the Albertan by entering 
one or more of the following details:

• Health Card Number (HCN)
• Confirmation Code
• Location
• Legal First Name
• Legal Last Name
• Date of Birth
• Postal Code

Note that the search functionality is case sensitive.

Click Search. 

The Albertan’s information will display in the search result.  

Select the Albertan’s record and click View.

The Albertan’s identification will display. See the next page.
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Checking In the Albertan in AVBS – Completing 
Identification

8

Once on the identification page, you can confirm 
and/or update any of the Albertan’s information. If 
you need to update information, follow the steps 
below:

Click on Edit (pencil icon) to make the Client 
Information editable. 

You may edit their Legal First Name, Legal Last 
Name, Birthdate, Sex, or Health Card Number, if 
required. 

You may click Cancel to discard any changes 
made or click Submit to save the changes.

Click on Edit (pencil icon) to make the Identification 
Information editable. 

You may edit their address, contact and personal 
health information, if required.

You may click Cancel to discard any changes 
made or click Submit to save the changes.
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Checking In the Albertan in AVBS – Completing 
Identification (Continued)
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Once you have confirmed or updated the Albertan’s 
information, a success banner will display indicating 
that the details have been updated successfully.

To continue, follow the steps below:

Confirm that the Appointment Details are correct.

You will direct the Albertan to the area where they will be 
vaccinated. Please continue to verify with your internal systems for 
consent collection and vaccine administration processes.

This section indicates the vaccine type the Albertan will 
receive.

This section indicates the vaccine type(s) the Albertan 
was eligible for.

Click Return to Search to continue with checking in the 
next Albertan.

You will be automatically directed back to the In-Clinic Experience 
Home screen.
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Checking Out the Albertan in AVBS –
Completing Appointment Status
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To check out an Albertan, the appointment status 
must be updated. To update the Albertan’s 
appointment status, follow the steps below:

Access the Albertan’s profile by searching your Clinic 
Location and following the steps outlined on page 7.

Update the status of their appointment by clicking on the 
drop-down arrow and completing the vaccination 
process.

• Select Completed if the Albertan’s vaccine was successfully 
administered.

• Select Deferred if the Albertan’s vaccine was not 
administered and they would like to defer their appointment.

• Select Cancelled if the Albertan would like to cancel their 
appointment.

• Select Incomplete if the Albertan showed up to their 
appointment but was not able to receive that dose.

Click Confirm Appointment.

You will be automatically directed back to the In-Clinic Experience 
Home screen.
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