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Privacy Policy

The appropriate collection, use and disclosure of an Albertan’s personal health information is the requirement of Alberta’s Health

Information Act and FOIP Act.

=1 Whenever you see this icon, please ensure that you
collect verbal consent from the Albertan for disclosure of
their personal health information.

Whenever you see this icon, please ensure that you are
correctly entering the information provided by the
Albertan (e.g., legal first name, legal last name, Alberta
Personal Health Number (PHN) ). The search may result
in many records containing sensitive information like
PI/PHI.

It is your responsibility to access only those records that
are necessary to perform your duties. All access is
monitored and recorded for compliance and audit
purposes.

! Whenever you see this icon, please pay attention to the
action that is being performed. It is important you follow
these instructions.

A

Please note that following practices are prohibited and
against the code of conduct related to the handling of
sensitive information (PI/PHI) unless your role authorizes
you to do so:

e Saving lists locally on computer

e Saving lists on other storage media
e Printing lists

e Taking pictures

e Taking screenshots




Overview of Scheduler: Overview
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Note: The term Immunization site used throughout this user guide refers to pharmacies and AHS Immunization physician offices.



Overview of Scheduler

In order to accept bookings at an Immunization site, it is important to set up the time slots that will allow Albertans to book their
Immunization appointments. These time slots are referred to as Appointment Blocks in AVBS. You can set up appointment blocks

using Scheduler.

The Scheduler tab found on a facility’s record page has 2 sections: Vaccine Capacity Settings and Create time slots for this facility.
Under Vaccine Capacity Settings, you can do the following:

Select available vaccines

Add new a new vaccine to your facility that patients can book and available dates to book

e
::: Pharmacy Console Home Register Profles Appointments %  Reports k4

& profile di
=) 101 PHARMACY Bt

Related Details Activity Scheduler

Add vaccine availability for this facility

. Warning : The facility has no vaccine capacity for the following vaccine type(s): Measles Containing, Polio Containing. Please update vaccine capacity setting if you want the vaccine(s) to be bookable. G

Vaccine Capacity Settings (7)

2 items selected

E Vaccine Type & Name v | Quantity (.. v | Date Range v | Mon v | Tue v | Wed v | Thu v | Fri v | Sat v
1 Influenza High Dose Influenza 1 2024-09-10 to 202... v v +)
2 COVID-19 XBB covid 12+ 30 2024-09-12 10 202 v v v v v v v &3
3 [ COVID-19 XBB 5Y11Y XBB 5Y 50 2024-09-19t0 202..  [v v - - v v 7 )
4[] nfluenza INF 40 2024-09-20 to 202, |v v v v v v v v
5[] COVID-19 XBB 6MA4Y covid 6m-dy 60 2024-09-20t0 202.. v v v v v v v )
6 [] Tdap TDAP Daily1 5 2024-00-17 10202 [v v - - v %)
7 [ Pneumococcal pneumococcal daily 20 2024-09-17 t0 202, [v v v v v v v )

{




Overview of Scheduler

In order to accept bookings at an Immunization site, it is important to set up the time slots that will allow Albertans to book their
Immunization appointments. These time slots are referred to as Appointment Blocks in AVBS. You can set up appointment blocks
using Scheduler.

The Scheduler tab found on a facility’s record page has 2 sections: Vaccine Capacity Settings and Create time slots for this facility.
Under Create time slots for this facility , you can do the following:

« Set up appointment days for an entire week from one

i1 Pharmacy Console  Home Register Profies »  Appointments v Reports v s
screen . . i l"lrg"l‘EPHARMACY
« Set up and modify custom and non-custom appointment
bIOCkS Create time slots for this facility
« View all the appointment blocks for the day on one screen Appointment Type: | s +
and Update them < || Week starting September & | 0 Total: 2 / 279
« View booked appointments for each appointment block S || e | mr et e | Gy et | Telesy | s e
» Cancel booked appointments within an appointment day O vonsoysprember sz [ o) o L s [ leseskctancpion — v ] [ Pl selecsnopon — |
from one screen i B ) | R L ¥ [ esesetctanpton - [ e sk nopion -+
- Ability to set up appointment blocks for the future and O wetmstrsrsenzon [ 0] o| i : R
leave them at Planned/Inactive status to be activated later D Teriepem s (w9 B O (o fucontes ., [(Hentocr “ ’ .
*+ Useful when you need to set up/modify appointment blocks | T 0 - 50 T TR T - = I
for multiple days D) sty sopmtor 00| [0 [ i | (e : -
 Ability to Clone, Delete, Add Time Interval or Modify Blocks

from previous weeks or specific days within the week.
These can only be used after days are selected from the

calendar
5 /Mb@rbaj




How to Navigate to Scheduler

To navigate to the AVBS Scheduler, follow the steps
below:

Click on Profiles
Click on the Profile Name from the List.
The Facility Record will display.

Click the Scheduler tab.

The Appointment Scheduler will display.

Aoerton

e a®

Q Search...
EE Pharmacy Console Home  Register] Profiles tments \  Reports v  Login Defaults pl
Profil
FIII e m New Account Print
All AHS Facility Profiles v #
Q Search this list... IRV EIN AN 4

50+ items + Sorted by Profile Name « Filtered by All profiles - Type, Profile Record Type « Updated a few seconds ago

Profile Name T v ‘ Acti... v | Available Vaccines V| Sub-Type v ‘ Health... v | City v
1 AHS AIRDRIE COMMUNITY HEALTH CENTRE (PFIZER) Yes Influenza;Moderna;Pediatric Pfizer;Pfizer Existing HA Site Calgary AIRDRIE v
2 AND COUNTRY CENTRE (PTIZER) Yes AstraZeneca;Influenza;Moderna; Pfizer Mass Calgary AIRDRIE v
3 AHS ANZAC RECREATION CENTRE dac AstraZeneca;Influenza;Moderna;Pfizer Remote North ANZAC v
4 North ANZAC v
=
[ Hpert Q seaec. G 2ee @ v
6 i3 Pharmacy Console Home ~ [Fa 101 PHARMACY v % -
[Ty Profie .
i 101 PHARMACY o
Address 1 Active
1107 CENTRE ST NW Yes
Related Details Activity Scheduler
Profile Name Active @
101 PHARMACY Yes
Health Authority Tyee
Alberta Health Pharmacy
Service Delivery Location (SOL) @ Sub-Type

1.00E+14
Health Zone @
Calgary

Security Group @
GCKW

v Address Information

Address 1
1107 CENTRE 5T NW

Address 2

City
CALGARY
Territory

CALGARY

Existing HA Site
Parking Available
v

Available Vaccines @
AstraZenecaiInfluenzaModerna:Pfizer

Province/State
AB

Postal/Zip
T2E2R1

Address Effective Start Date Message @




Features of Scheduler

The Scheduler tab found on a facility’s record page has 2 sections: Vaccine Capacity Settings and Create time slots for this facility.
Under Vaccine Capacity Settings , the following information is displayed in a table:

@ Vaccine Type & Name

E Profile
= 101 PHARMACY

. . . . Vaccine Capacity Settings (7)
@ Quantity: the units of vaccine doses available at ! é"”“ ’ @ / @

the faCIIIty Vaccine Type & Name v ‘IQuantity (e V1 ‘ ate Range . | Mon v | Tue v | Wed v | Thu v | Fi v | sat v | Sun v ‘
1 [J Influenza High Dose Influenza L 2024-09-10 to 202, v v (+)
2 D COVID-19 XBB covid 12+ 30 2024-09-12 to 202., v v v v v v v E]
. . . . 3 [] COVID-19 XBB 5Y11Y XBB 5Y 50 2024-09-19t0 2024 [« v v v v v v (+)
Date Range: the period during which the vaccines R — " I ; . ; . ; . &
W|” be ava”a_ble 5 [ COVID-19 XBB 6M4Y covid 6m-dy || 60 2024-09-20 t0 202 [« v v v v v v [+
6 [ ] TdapTDAP Dailyl 5 2024-09-17 10 202. v v v v v E]
7 [ ] Pneumococcal pneumococcal daily || 20 2024-09-17 t0 202.) v v v v v v v E]
Columns for each day of the week from Monday— o

Sunday: Select the days of the week that each
vaccine will be available.

New button: This is to add a new vaccine that will
be available at the facility. Refer to next page.

[




Features of Scheduler

The Scheduler tab found on a facility’s record page has 2 sections: Vaccine Capacity Settings and Create time slots for this facility.
Under Vaccine Capacity Settings , the following information is displayed in a table:

° Name: type the vaccine name

° Vaccine Type: select from the vaccine types available at the
facility.

° Quantity: set the units of vaccine doses currently available
at the facility.

0 Date Range: set the period during which the vaccines will be
available.

a Columns for each day of the week from Monday—-Sunday:
Select the days of the week that each vaccine will be
available.

Click Save when you have made all applicable selections to the

new vaccine, and it will appear on the main page

8

Information

New Vaccine Capacity Setting: Current

* = Required Information

*Name

3

Covid xbb 12+

F

—
[=
[}

*Vaccine Type

J
[*]

COVID-19 XBB (12+)

a

N

*Quantity (Daily Dose Count)

20

—
=
c

<]

*Start Date

J

QE

2024-09-18

*End Date

w
&
-

J
(<]

2024-09-26

v
=
3

Owner

#5 O'carroll Elizabeth

I©

Cancel

Save & New

Save

Mperton



Features of Scheduler

a The following are the features of the Scheduler:

Clicking the Current Week button takes you to the
current week view. It will be inactive when you are
already in the current week.

Left and right arrows allow you to view the
scheduler for the previous week and next week,

:SE Pharmacy Console Home Register  Profiles Appointments v Reports

E Profile
&) 101 PHARMACY

respectively.
Create time slots for this facility
Total Bookings/Total Weekly Capacity on the

right displays the total bookings compared to the

Appointment Type: | Geneal «

I I [ Week starting September & ]

total capacity for the week. 0 —=
A dedicated row for each day of the week from | 7 — e
Monday-Sunday allows you to set the R e s 15[ ] BT pree—
appointment blocks for each day of the selected D Fome 8llme ol mn s | enas . ,
week from one screen. O rersememrm s | 0| [P0 [eawe o) | [ed e - 1
(] saturday September 21, 2024 1200a:1 @© || 8:00ai (| View the custom block View the custor £ 0 Yes Active -
Start Time enables you to select the start time of D) suntogsepteme 22 [ 1200 @[ 40570 ) [ vw e oot | [view e 1 .
the appointment block for the day.

End Time enables you to select the ending time of
o) the appointment block for the day.

Mperton




Features of Scheduler (Continued)

10

Duration per block (minutes) column enables you
to enter the duration of each appointment block in
minutes. The up-down arrow allows you to increase
or decrease the value you enter by

Capacity per block column enables you to enter the
capacity of each appointment block. The up-down
arrow allows you to increase or decrease the value
you enter by 1.

Total Capacity is an auto-calculated field
representing total capacity for that day.

Booking Counter is an auto-calculated field
representing total appointments already booked from
the appointment block.

Custom Block column enables you to customize the
individual block. Selecting Yes will allow you to
create the custom appointment blocks. Selecting No
will mean the appointment blocks that are being set
up are non-custom appointment blocks.

:SE Pharmacy Console Home  Register  Profiles v  Appointments v Reports v

o) Frofile
& 101 PHARMACY

! Create time slots for this facility

Appointment Type: | General

] sunday September 22, 2024

1200a1 © 415p1 © View the custom block

e
StartTime  EndTime | Duration per block (minutes) I Capacity per block
- a
[] Monday September 16, 2024 [ 200 ar @] [ 5:00 p. @] [ ] [ ]
v v
a
[[] Tuesday September 17, 2024 [ 12:45 p. @] [ 6:45 pui @] [ ]
v
a
[ wednesday September 18, 2024 [ ®] [ ®] [ L
Thursday September 19, 2024 1200a1 @ | 330a: @ | View the custom block View the custor
Friday September 20, 2024 1200a1 @ || 330ar (@© || View the custom block View the custor
(] saturday September 21, 2024 12:00a1 @ 800ar © View the custom block View the custor

View the custor

42

42

90

105

Edit
S|
O Total: 2 / 279
status
[ -- Please select an option - w ] [ -- Please select an option - ]
[ - Please select an option - w ] [ - Please select an option - ]
[ -- Please select an option -- w ] [ -- Please select an option -- w ]
Yes Active v
Yes Active v

Mperton




Features of Scheduler (Continued)

11

Status column is where you will select the status
of the appointment blocks before you save them.
The different statuses include:

Planning: Use this status when you want to plan ahead for
setting up appointment days but don’t want to make them
available for booking yet.

Active: Use this status to make the appointment days
available for booking.

Completed: Use this status to indicate that the capacity for
the appointment day is full/complete. The system will not
set this status automatically when all appointment days are
booked.

Cancelled: Use this status when the appointment days are
cancelled or deleted. The system will not set this status
automatically when appointment days are deleted.

Inactive: Use this status to disable the appointment days
from making them available for booking.

Note: Completed and Cancelled statuses are used for
reporting purposes. Changing the status to Completed or
Cancelled does not impact capacity or the booking counter.
Any status besides Active renders all time slots unavailable
on the booking portal.

2it Pharmacy Console  Home Register  Profiles v

Appointments ~  Reports v

E’ Profile
&) 101 PHARMACY

Create time slots for this facility

Appointment Type: | General v

Start Time End Time

[ Week starting September @ ]

Duration per block (minutes) | Capacity per block

[7] Monday September 16, 2024 [ %00 ar @! [ 5:00 p. @! [

L -

[] Tuesday September 17, 2024 [ 12:45 p. @] [ 645 p.i @] [

Ll I

Ll -

] wednesday September 18, 2024 [ @] [ @] [
Thursday September 19, 2024 1200a1 @ ||| 33021 ®
Friday September 20, 2024 1200a: @ ||| 330a1 ®@

[[] saturday September 21, 2024 120021 @ ||| 80021 ©

(] Sunday September 22, 2024 1200a @ ||| #15p1 @

View the custom block View the custor

View the custom block View the custor
View the custor

View the custom block

View the custom block View the custor

Total Capacity Booking Counter @

O Total: 2 / 279

‘Custom Block Status

Planning
Active
Coempleted

Cancelled

Inactive




Creating General Appointment Schedules

A facility can create a General Appointment Schedule to manage a single schedule for multiple vaccine types.

To create an Appointment Schedule,
follow the steps below:

Click on the drop-down arrow in the Appointment Type: | e
App0|ntment Type fleld and Select e [ Week starting September @ ] O Total: 0/ 0

General.

Start Time End Time Duration per block (minutes) Capacity per block Total Capacity Booking Counter @ Custom Block Status

[T] Monday September 16, 2024 [ (0] l [ @] [ : [ ]: [ -- Please select an option - w l [ -- Please select an option -- w ]
R [[] Tuesday September 17, 2024 [ © l [ @] [ l: [ ]: [ -- Please select an option - w l [ -- Please select an option -- w ]

Set up general appointment blocks X X
. . . [] Wednesday September 18, 2024 [ (0] l [ @] [ L [ ]' [ -- Please select an option - w l [ -- Please select an option -- ¥ ]
based on the availability of vaccines and : [ 3l ol o - Coe = |

— Thursday September 19, 2024 - Please select an option - w -- Please select an opticn -- w

resources at your facility. o X ;
[] Friday September 20, 2024 [ (O] l [ @] [ L [ ]v [ - Please select an option - w l [ -- Please select an option - w ]
For detalled |nstruct|0ns on hOW to Set u p [] saturday September 21, 2024 [ ® l [ @] [ l: [ ]: [ -- Please select an option --  w l [ -- Please select an option --  w ]

appointment blocks, refer to the How to
Manage Appointment Blocks Using
Scheduler User Guide.

12 A(b@rba,l




Set up Appointment Blocks

13

Set up appointment blocks based on
availability of vaccines and resources at
your facility.

For detailed instructions on how to set up
appointment blocks, refer to the How to Manage

Appointment Blocks Using Scheduler User Guide.

The appointment blocks created will appear as
available for the vaccine appointment type that
schedule is created for.

B Pharmacy Console Home  Register  Profiles v  Appointments v  Reports ’
Py profil
& 101 PHARMACY N
[ Week starting September @ ! O Total: 2 / 279 !
Start Time End Time | Duration per block (minutes) | Capacity per block ~ Total Capacity = Booking Counter @ Custom Block Status
- -
[] Monday September 16, 2024 [ @] [ @] [ ] [ l [ -- Please select an option - w ] [ -- Please select an option - w l
- -
- -
[ Toesder s e [ o o - S [~ rese sectomopton— = | [ Pese st omaprion — |
- N -
[] Wednesday' 8, 2024 [ 845 am @] [ 430 pui @H 10 ]v [ 8 L Yes v] Active vl
—
Thursday September 19, 2024 1200a1 @© | 3:30a1 ||| View the custom block View the custor 42 0 Yes Active v
Saurdysepember 21,2624 || 120021 @ [ 8801 || View thecustom ok || Viw thecutor s >
[[] sunday September 22, 2024 120021 @ ||| 415ps (||| View the custom block View the custor 105 1 Yes Active v

Cancel Save




Cloning Appointment Schedules

For facility schedules that do not tend to change from

week to week, this tool now enables the ability to

clone weekly schedules as well as set up recurring

schedules. T Pharmacy Comole_rore g ot o e e <

. . . Sy L. . fa ")Ir:l"IMEPHARMACY it
This new functionality will improve efficiency in F ol S
S ettl n g u p S C h ed u I eS fO r u p C O m I n g W eeks ’ i Start Time End Time Duration per block (minutes) ~ Capacity per block Total Capacity Booking Counter @ Custom Block Status

[C] Monday September 16, 2024 [ @] [ @] [ ]: [ ]: [ -- Please select an option -- W ] [ -- Please select an option --  w ]
(] Tuesday september 17, 2024 [ @] [ @] [ ]: [ ]: [ -- Please select an option -- W ] [ -- Please select an option --  w ]

B st sepramer 1,202 [ 2452r @[ 400 0| 10 HE I [ o) [ )

o In case you want to clone a block from [ sy spamser 1,202 | 120001 @ | 33001 @) | vewtheasomvic | vew e s - .
previous weeks or specific days within ] ey sepemver 024 129021 @[ 33031 @ [ viewthe ustom sk | [ vew e cstr « 1 -

the WGEk, select the dayS you are L) seturdey Seprember 21, 2024 || 120021 @F|| #0021 @) | View the cusom block Viewthe custer * ° b
planning to clone, and click on the Clone D ooy |Ce2e B (eip O (Teicrontet J, [Cmteees ‘

button.

¢ Add Time Interval Modify Blocks

0 Success

Your selected days have been successfully cloned!

e After the system clones the selected
days, you will receive a confirmation
message.




Cloning Appointment Schedules (Continued)

15

Choose the Start and End Date to specify the range
of recurrence and confirm your selection. The Start
Date will default to the Monday following the week
being cloned.

The start and end dates must be in the future, and the end
date needs to be after the start day, otherwise, you will
receive an error message.

The number of days selected to clone needs to be the same
number of days between the start and end date, otherwise,
the additional dates will appear blank.

In case you attempt to clone new availability onto
dates that already have a schedule set up, an error
message will appear.

If there is a need to have a new availability on any
day, you will need to delete the current one before
the clone. The system will only clone days that do
not overlap with already existing schedules.

Clone Week starting September 16, 2024

Please select a start and end date to specify the range of recurrence. The schedule from the selected week will be
copied into this range. You can clene up to 30 days at a time.

Mote: If there is an existing block within this time period. cloning will not be possible. You will need to either use the
‘Delete’ function to remove this block or 'Add' function to manually create the schedules for the additional days

Selected Days

Tue Wed Thu Fri

*Start Date *End Date
Sep 23,2024 = ] [ Sep 28, 2024 & ]

P\eturn Message

The following days were not cloned because the same date already exists:
* Friday September 27, 2024

Mbertom




Cloning Appointment Schedules (Continued)

While cloning, if you select days without any
data an error message will appear on your
screen.

16

Start Time End Time  Duration per block (minutes) =~ Capacity per block = Total Capacity
rY rs
] Monday September 16, 2024 [ ®} [ ®] [ ]. { L
- A
September 17, 2024 ‘ ®‘ ‘ ®‘ ‘ ‘. ‘ ‘v
Wednesday September 18, 2024 [ @} [ @] [ ]‘ { L
- v

ﬁeturn Message

The following days were not cloned because the same date already exists:
* Friday September 27, 2024




Add Time Intervals

17

With this new functionality, you will be able to add
availability in bulk to new or existing days.

To add time intervals, first, specify the
days out of the selected week in which
you would like to add availability, and
then select the Add Time Interval
button.

This functionality applies for existing
days or days that have not been set up
yet.

Y Pharmacy Console Home Register Profiles v  Appointments %  Reports

B Profile
& 101 PHARMACY

[ Week starting September i@ ]

Edit

O Total: 2 / 279

Start Time End Time Duration per block (minutes)  Capacity per block Total Capacity Booking Counter @ Custom Block Status
a a B _
0 oo S I 5 [ | Gare——
a a B _
O Taeeo s [ o) 9 3 5 [ | G ——
a a R
IWednesdaySEptembens, 2024 [ 845 ar ®] [ 430 pa ®] [ 10 ]v [ 8 ]v [ Yes - H Active vI
O sewnto sepember 212524 | 120001 @ [ 80001 @ [ viewthectomoek [ view e st " 0
(] Sunday September 22, 2024 12:00a: @ || 415ps @ | | View the custom block View the custor 105 1 Yes

o
o
3
3
'

o I3

Add Time Interval

Modify Blocks

Mperton




Add Time Intervals (Continued)

e When the Add Time Interval window appears, the Add Time Interval
Start and End Time fields are used to set the
H H H ify th ilability Id like to add. Mote: If ddi ti that | ith th isti
time interval for the new block of available e S g [y e sssn e e vt i e s
appointments.
The Duration is used to set the time of each time *S;JUR? Egz;:M
slot in minutes. ' © ' ©
The CapaC|ty allows for the number of * Duration per appointment (mins) * Capacity per appointment
appointments available in each time slot to be 10 1
defined.
*Status

Status options can be Active or Inactive. To Active .
have this time interval available, the status of this

should be Active.

For time intervals, it is important to remember that
the time added to a day cannot overlap with the
existing time that day already has set up. e

Return Message

Example: If the appointment availability for a day is from 8
am to 5 pm, your interval can only be set up before 8 am
or after 5 pm.

The following appointment times were not created because it overlaps with an existing appointment time slot(s).

. Monday September 23, 2024 10:00 AM — 10:30 AM
. Thursday September 26, 2024 10:30 AM — 11:00 AM

If you add a time interval that overlaps an

18 existing schedule you will receive an error. A(W_.




Add Time Intervals (Continued)

19

The duration of the appointment must be less
than or equal to the difference between the Start
and End Time.

Example: If my time interval is from 9:00 AM to 10 am
(60 minutes), my duration must be equal to or less than
60 minutes otherwise | will receive an error.

Additionally, if the difference between the Start
and End Time is not divisible by the duration,
then the Scheduler will create as many
appointments as possible within the time slot and
leave the remainder.

Example: Start Time = 7:00 am and End Time = 8:00
am, Duration = 25 min. The Scheduler will create two
appointment time slots for 7:00 am to 7:25 am and 7:25
am to 7:50 am and will not create a time slot from 7:50
am to 8:00 am.

@ Error ‘;‘

The duration you've selected exceeds the time allotted for the block. Please ensure that the duration per block is less than or equal to the difference between the start and end times. —

*End Time

® 9:00 PM

* Capacity per appointment

1

Cancel Confirm




Add Time Intervals (Continued)

Start Time End Time Duration per block (minutes) Capacity per block Total Capacity Booking Counter @

To review your time intervals, change the Custom
Block field option from No to Yes and clickon Yes |~ Al Al
to reVieW it- (] Wednesgay September 1, 2024 800 am. @®||| %0am @®||| View the custom block View the custom block 3 0

[] Menday Septemoer 1, 2024 [ 1130am G)] [ 15 0m. @] [ o I: I 10 I‘

-- Please select an option -- v

Start Time End Time Duration per block (minutes) (Capacity per block Total Capacity Booking Counter @ Custom Block
[ Monday September 16, 202¢ 11:30am. @] I 1250 pm. @] I 0 ]: [ 10 : 0 0 No v
[0 Tuesday September 17, 2024 245 pam, ®|| s2spm. ||| Viewthe custom block Jiew the custom block % [] Yes
[ Wednesday September 13, 2024 800am. O w0am. ©||| View the custom block Viewthe custom block 3 0 Yes

e Inside the Custom Block section, you will also e— Custom Blocks: September 23,2024
have the possibility of adding more blocks or

modifying existing ones.

locl Start Time |« End Time - Duration per black (minutes) - Capacity per block Booking Counter - Status -
Appointment Block-0003445053 | 8:00 AM ©  &10AM ® 10 1 - Active v
Appointment Block-0003445054 | £:10 AM @  s20aMm ® 10 1 : Active -
Appointment Block-0003445055 | 8:20 AM ®© &30AM ® 10 1 : Active v
Appointment Block-0003445056 | 8:30 AM ©  840AM ® 10 1 - Active v
Appointment Block-0003445057 | 8:40 AM ©  &50AM ®© 10 1 : Active -

20 A(b@rbo\,l




Delete Appointment Blocks

21

With this new feature, you will be able to delete an

entire day or a specific time interval in the day.

The Delete button at the bottom of the
scheduler screen provides the ability to
remove all time slots or time slots over
a specific time range on a given day. If
the time slot has an existing
appointment, deletion will not be
possible.

To Delete an appointment, first, specify
the days out of the selected week to be
deleted and select the Delete button.

:E: Pharmacy Console

Home  Register

Profiles “  Appointme

nts v Reports v

F Profile
&) 101 PHARMACY

[ Week starting September @ ]

Edit

O Total: 2/ 279

Start Time End Time Duration per block (minutes) = Capacity per block Total Capacity Booking Counter @ Custom Block Status
a a
ay September 16, 2024 [ [C] ] [ @] [ ] [ ] [ Pl lect ptio v ] [ Pl lect pti v ]
v v
a a
)y September 17, 2024 [ [C] ] [ @] [ ] [ ] [ Pl lect ptio v ] [ Pl lect pti v ]
v v
rs s
[2)] Wednesday September 18, 2024 [ 845 am @} [ 430 p. @} [ 10 ‘ i 8 ‘ [ Ye v ‘ i Acti v
v v
(] Thursday September 19, 2024 1200a1 @© 3:30a1 (© ||| View the custom block View the custor 42 0 Yes Active v
(] Friday September 20, 2024 1200a1 @© 3:30a1 (© ||| View the custom block View the custor 42 1 Yes Active v
(] sunday september 22, 2024 1200a1 @ || 415p. @/ View the custom block View the custor 105 1 Yes Active

o

Add Time Interval Modify Blocks
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Delete Appointment Blocks(Continued)

a After clicking the Delete button, you will have 2 e peleie Appeintments
options available:

Please confirm you want to delete 1 day(s). Note: If there is an existing appointment within this time period, deleting
A) will not be possible. You must cancel the appointments first before deleting.

A) Delete All Day time blocks considering there ® AlDy O sekcttins
are no appointments scheduled.
B) Delete Selected Times to delete blocks over a Delete Appointments
given range.
Please confirm you want to delete 1 day(s). Note: If there is an existing appointment within this time period, deleting
B) will not be possible. You must cancel the appointments first before deleting.

Select Time
All Day (®) Select times

e Remember, if the time slot has an existing
appointment, deletion will not be possible, and an
error message will appear.

Return Message

The following appointment time slots were not deleted because there are appointment(s) scheduled on this date.
Please cancel or reschedule these appointments before deleting:

Monday September 23, 2024 8:00 AM — 8:20 AM (1)
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Delete Appointment Blocks(Continued)

23

For the Select Times option, the End Date must be
after the Start Date otherwise you will receive an
error.

In case you are trying to delete a day or time slot that
has not been set up, you will receive an error
message.

The system will only delete the time slots that do not
contain any confirmed appointments.

In case you are trying to delete a time slot with an
existing appointment, you will receive an error
message.

Delete Appointments

Select Time

All Day ® Select times

Start Time End Time

Please confirm you want to delete 6 day(s). Note: If there is an existing appointment within this time period,
deleting will not be possible. You must cancel the appointments first before deleting.

ar

7:00 am [ 6:00 am

@ |

The end time must be after the start time

Return Message

The following days were not deleted because the record(s) do not exist.

Wednesday September 25, 2024

Please cancel or reschedule these appointments before deleting:

Monday September 23, 2024 8:00 AM — 8:20 AM (1)

The following appointment time slots were not deleted because there are appointment(s) scheduled on this date.

Close
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Modify Appointment Availability

With this feature, you will now be able to modify the
capacity or status of an entire day or specific time
intervals on a given day.

ees
222 Pharmacy Console Home  Register ~ Profiles “  Appointments v  Reports “

E, Profile
&) 101 PHARMACY

Edit

[ Week starting September @ ] O Total: 2 / 279

Start Time End Time Duration per block (minutes) = Capacity per block Total Capacity Booking Counter @ Custom Block Status
N
[ Monday 2024 [ @] [ @] [ L [ ]‘ [ Pl lect pti v ] [ Pl lect pt v
-
N
. . (] Tuesday , 2024 { @} { @} { L [ r { Pl lect pti v 1 [ Pl lect pt v
To Modify an appointment, select the R R
[7]] Wednesday September 18,2024 || s45am @ || 430p @||| 10 Sl N [ Ye v ] [ Acti v
Odl > BIOCkS bUtton at the bOtto Of Thursday September 19, 2024 12:00 a1 330a1 View the custom block View the custor 12 ) Yes Active v
yi=ep
the scheduler screen. —— - . 1 . .
SR
Saturday September 21, 2024 12:00 a1 8:00 a1 View the custom block View the custor 90 1] Yes Active v
YESED
Sunday September 22, 2024 12:00 a.1 415 p.l View the custom block View the custor 105 1 Yes Active v
y sept B

24
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Modify Appointment Availability (Continued)

25

Appointments can be modified by a full day or
specific blocks.

To modify a full day, select the All-Day option, or to
modify by specific blocks, choose Select Time.

After that, you will have the possibility to modify the
capacity and the status of your selection. The
capacity can be set to zero.

If you select All Day, the Start and End Time will be
hidden.

Modify Appointment Availability

Please confirm you want to adjust the appointment availability for 1 day(s). Note: If there is an existing appointment
within this time period, your new capacity must be equal to or greater than the number of appointments booked.

Select Time

All Day (®) Select Time

*Start Time *End Time
O] O]

Capacity per block Status
Please select an option v

Modify Appointment Availability

Please confirm you want to adjust the appointment availability for 1 day(s). Mote: If there is an existing appointment
within this time period, your new capacity must be equal to or greater than the number of appointments booked.

Select Time

(®) All Day Select Time

Capacity per block Status

Please select an option v
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Modify Appointment Availability (Continued)

26

In case you are trying to modify a time slot that does
not contain appointment availability, you will get an
error message.

Additionally, the new capacity that you insert, must
be greater or equal to the number of appointments
currently booked.

In case you try to insert a smaller capacity, you will
receive an error message.

Return Message

The following times were not updated because there are no time slots during the selected time.

* Monday September 16, 2024 12:00 AM-12:15 AM

Close

Return Message

appointments:

The following times were not updated because the capacity cannot be less than the booking counter. To fix this error,
either select a different capacity that is equal to or greater than the booking counter, or cancel the already scheduled

o Tuesday May 24,2024 2:00 PM-2:20 PM (1 Appointment(s) Scheduled)

Close

Mperton




Minimum Lead Time Feature

27

For same-day appointments, this is the minimum space
between the moment a person books an appointment and the
appointment time. This to ensure sufficient time to prepare
vaccines and manage walk-ins as required

To include a Minimum booking window, click on
the Details section to visualize the Calendar
Availability Settings.

,A’(b&rbﬁl Q search

.:E PharmacyConsoIe Home Register Profiles »  Appointments ~  Reports

@ rea@®

Profile

.l LoN s #20
Type Preferred Communication Channel Address 1
Pharmacy g HA Site 999 FIR ST

Health Zone @
Edmonton

Security Group @
11R’

I ~ Calendar Availability Settings I

Edit

Email Call Back Phone Number
= N el N 11 = — —

Related Activity Scheduler

Profile Name Active @

LONDON DRUGS #20 No

Health Authority Type

Alberta Health Pharmacy

Service Delivery Location (SDL) @ Sub-Type

1.00E+14 Existing HA Site s

Parking Available

Available Vaccines @

AstraZeneca;Moderna;Pfizer;Influenza

Minimum Booking Lead Time (mins) @
15

Vaccines managed under General Calendar @

Moderna
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Minimum Lead Time Feature

For same-day appointments, this is the minimum space between the moment a person books an appointment and the
appointment time. This to ensure sufficient time to prepare vaccines and manage walk-ins as required

To include a Minimum booking window, enter the minimum lead time in the Minimum Booking Lead Time
(mins) field under the Details section.

Profile

AHS Airdrie Community Health Centre

Type Sub-Type Address 1 Active
Alberta Health Services Site Remote 604 Main Street South Yes
Related Details Activity Scheduler

Profile Name
AHS Airdrie Community Health Centre

Health Authority
Alberta Health Services

Service Delivery Location (SDL) @

Health Zone @
Calgary

Security Group @
Calgary

Waming: There are no vaccine types selected in the available vaccines list, no appointments are bookable at this site.

Active @

4 Yes 4
Type

s Alberta Health Services Site td
Sub-Type

4 Remate 4
Parking Available

4 4
Minimum Booking Lead Time (mins) @

4 4

28




Minimum Lead Time Feature

profile
& AHS Airdrie Community Health Centre

i . Type Sub-Type Address 1 Active
Exam p I e Wlth O Ut Iead tl m e : Alberta Health Services Site Remote 604 Main Street South Yes
Related Details Activity Scheduler

A patient entered the platform at 3.20 pm to
book an appointment

As a result, the patient will be able to book an
appointment for that same time

29

Warning: There are no vaceine types selected in the available vaccines list, no appointments are bookable at this site.

Profile Name
AHS Airdrie Community Health Centre
Health Authority

Alberta Health Services

Service Delivery Location (SDL) @

Health Zone @
Calgary

Security Group @
Calgary

Active @
£ Yes

Type

#  Alberta Health Services Site
Sub-Type

#  Remote

Parking Availzble

I Minimum Boaking Lead Time (mins) @
’

FTY Person Account
Andrew Green

> Filter locations

Select page size Sort By

5 v Sort by distance

101 PHARMACY
1107 Centre St N, Calgary, T2E 2R1

20/20 PHARMACY
106-5340 1 ST SW, CALGARY, AB T2H0C8

Showing 1 to 2 of 2 locations

Sun  Mon
1 2
8 9

15 16
22 23
29 30

Andrew Green

May 2022 >

Tue Wed Thu Fri Sat

3

10

17

24

31

4 5 6 7
11 12 14

13
12 @ @ 2

25 26 27 28

Select an Appointment.. w

3:20 PM (4 spots)
3:40 PM (4 spots)

4:00 PM (4 spots)
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Overview of General Appointment Schedules

Overview

The General Appointment Schedule allows facilities to:
« Set up one schedule for one or more vaccine types.

e.g., a facility sets up a General Appointment Schedule that has 20 available appointment blocks over the course of the
day, that offers both Pfizer and Influenza.

Considerations

 The Vaccine Capacity Settings field on the facility record must be monitored and updated regularly to reflect the
vaccine availability.
« Each appointment block created will be tagged to all vaccine types populated in the Available Vaccines field.
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