Reporting In AVBS

AVBS User Guide — Provincial Operations

As of March 15" | 2022

Pharmacy Staff: For any guidance and/or technical support, please contact:
Qs  1-844-705-1265

M AlbertaVaccineBookingSystemSupport@gov.ab.ca



mailto:AlbertaVaccineBookingSystemSupport@gov.ab.ca

Privacy Policy

The appropriate collection, use and disclosure of an Albertan’s personal health informationis the requirement of Alberta’s Health

Information Actand FOIP Act.

=1 Wheneveryou see this icon, please ensure that you
collectverbal consentfrom the Albertan for disclosure of
their personal health information.

Wheneveryou see this icon, please ensure that you are
correctly entering the information provided by the
Albertan (e.g. legal first name, legal last name,Alberta
PHN). The search may result in many records containing
sensitive information like PI/PHI.

Itis your responsibility to access only those records that
are necessaryto performyour duties. All access is
monitored and recordedforcompliance and audit
purposes.

action that is being performed. Itis important you follow
these instructions.

' Wheneveryou see this icon, please pay attention to the

A

Please note that following practices are prohibited and
against the code of conduct related to the handling of
sensitive information (PI/PHI)unless your role authorizes
youto do so:

e Saving lists locally on computer

e Saving lists on other storage media
e Printing lists

e Taking pictures

e Taking screenshots




Reporting iIn AVBS: Overview

Objectives: Navigation of Reporting in AVBS
AVBS Role:

Provincial Operations

Pre-Requisite:  ay/BS Admin Profile needs to be configured on AVBS
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Accessing the Reports

Within AVBS, you will be able to view differenttypes of | Apertom e
reports. Accessto reports aredependenton what L Pharmacy Console e fete s s s Qg .
profileyou have. Youwill beable to access thereports [ ...
from the AHS console Homepage.

Health Zone Clinic Location Date Vaccine Type

To navigateto reports,usethefollowing steps:

v Q Mar 17, 2022 v

. Today's Appointments Appointments for the Next 5 Days Alerts
o C | IC k o n the Re p o rtS Tab Record Gount e 5 Last Lagin: Thu Mar 17 2022, 1:08:11 PM

Reports

You will be directed to the Reports view Re Qs e
l
R Report Name v | Description v ‘ Folder v | Created By v | Created On v | Subscribed
Within the Reports view, you will be able to see all Recet .
. . Created by Me . . -
aval Iab Ie re p O rtS and S e Ie Ct the type fro m the S I d e p an e | API Anomalies Past 7 Days Public Reports Santosh Tadisina 2022-03-10, 9:00 a.m. -
Private Reports Today's Upcoming Appointments Pharmacy Reports Santosh Tadisina 2022-03-10, 7:18 p.m. v
Public Reports Report: Appointments v
Selectthe Reportthat you would like to view Appointments Cancelled Since Last Login
. v
FOLDERS Total Records
Th I d R ” d | All Folders 7
e selecte eportw Isplay.
Created by Me Appointment: Appointment Code | ¥| Profile Name ~| | Date of Birth | ¥| Unique Lifetime Identifier (ULI) | ¥ Appointment Date ¥ | Type | Status | ¥
Shared with Me SGI-0000164973 SAUNDRA ZEMAN 1953-03-11 123451749 2022-03-12  Alberta Health Services Site  Cancelled
FAVORITES p SGI-0000165041 Ben Morgan 1954-01-08 123452181 2022-03-12  Alberta Health Services Site  Cancelled
All Favorites SGI-0000165043 Aaron Fox 2003-04-01 123451282 2022-03-12  Alberta Health Services Site Cancelled
i1 SGI-0000165045 Lisa Kend 1694-08-23 1223465603 2022-03-14  Alberta Health Services Site Cancelled
SGI-0000165048 Bre Dawg 2008-03-09 2022-03-13  Alberta Health Services Site  Cancelled
SGI-0000165049 Bre Dawg 2008-03-09 2022-03-16  Alberta Health Services Site  Cancelled




Reports Overview

Thefollowing Reportsare available within the All Folders Folder and are accessible to Pharmacy users with BCH ImmsBC Admin +
PPHIS Operations profiles:

Dashboard Reports

Pharmacy Operation Reports

Registration Reports

Thefollowing Reports are available within the Dashboard Reports and are accessibleto Pharmacy and AHS Site users with BCH
ImmsBC Admin + PPHIS Operations profiles:

Appointments fornext 5 days Number of scheduled clients with appointments within the next 5 days
Today’s Upcoming Appointments Pie chart Number of scheduled clients with appointments within the next 5 days as a Pie
chart

Aperton




Reports Overview (Continued)

Thefollowing Reports are available within the Pharmacy Operations Reports and are accessible to Pharmacy users with PPHIS
Operations profiles:

ReportName

Appointments forthe Next 5 Days Daily number of scheduled clients (Next 5 Days) by Location and Vaccine Type
Daily Appointments Total number of ‘confirmed' appointments (today), grouped by Vaccine Type

All Vaccine Appointment Report All Appointments by Locationwithin 28 days

Tomorrow’'s Appointments Total number of ‘confirmed' appointments (tomorrow), grouped by Vaccine Type

. L Show # of available time slots for Today’s Date.
Remaining active time slots for today

Reports available within the Registration Reports :

ReportName

Reg - Age Cohort Total number of registrations by Age Cohort

Reg— Reasonfor Eligibility Total number of eligible clients by Reason For Eligibility

Reg - Source of Registration Total number of registrations by Phone, Portal and Web

Reg - Missing PHN Total number of registrations with Missing PHNs

Reg - Total Number of Registrants by Day Total number of registrations by Registration Date (Last 90 days)
Reg - Potential Duplicates Total number of registrations with Potential Duplicates

Reg - Invalid PHN Reportthat displays the names of citizens with an invalid PHN /(bé‘/l’bﬂ\_-



https://abvaccine--sit.lightning.force.com/lightning/r/sObject/00O0i000000ia43EAA/view?queryScope=userFolders
https://abvaccine--sit.lightning.force.com/lightning/r/sObject/00O0i000000ia48EAA/view?queryScope=userFolders
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Report Functionality — How to Filter Reports

Onceyouopenareport,thereareanumber of
featuresthatyou canuseto customizeareportfor
the specific view that you would like. Below
instructions show how to filter the records:

e Reports can be filtered, by clicking on the Filter button
on the top right of the screen.

A filter panel will then appear and you can set the
parameters that you would like to view.

Date filters have many pre-setoptionsin the Range drop
down (i.e. Today, Tomorrow, Next 30 days, etc.).

For customranges, click the Customizelink and input
your start and end dates.

Report: Profiles
Reg - Age Cohort

Total number of registrations by Age Cohort

Total Records
287

120

Filter by Created Date

Date

Created Date

Range
All Time

e i

O.Bditv

Filters

100

20

60
40
20
0 N . . !

Over 79 19-75 74-70 69-65 54-60 59-55

Record Count

4

Row Counts

ag Age Cohort * | ¥ | Record Count
Over 79 64
79-75 21
74-70 7
69-65 3
fid-Al f

Detail Rows () Subtotals () Grand Total ()

Customize

54-50

Age Cohort

49-45

3 5
-

Cancel Apply

2

44-40 39-35

- B
Show Me
Alll profiles

Created Date
All Time

i Profile Record Type
equals Participant

-




Report Functionality — How to Filter Reports

(Continued)

If you click the Customizelink, you are able to seta
custom range for your data.

You are able to select the Start Date and End date for your data
range.

@ Click Apply.

Note: These changes will not be saved. You will need to repeat
them the next time the report is opened.

Report: Profiles

Reg - Age Cohort

Total number of registrations by Age Cohort

Total Records
287

120

100

80

Record Count

60
40
20
0 - .

Q, nn c Edit | ¥

Filter by Created Date

Date

Created Date

Range

Custom

Start Date
Pick a date
End Date

Pick a date

@ X 1 Filters >
Show Me

All profiles

Created Date
All Time

i Profile Record Type
equals Participant

Over 79 79-75 74-70

aq Age Cohort T | | Record Count
Over 79 64
79-75 2
T4-T0 7
69-65 3
fd-All f

1

Row Counts

Detail Rows () Subtotals () Grand Total ()

e T

54-50 49-45

Age Cohort

44-40 39-35




Report Functionality — How to Edit Reports

Reports cannotbe edited directly. To editareport,
you mustfirst createacopy ofthereportyou wish to
editand saveitinto a privatefolder.Below are

instructionsshowing how to createacopy of areport:

@ Click on Save As from the drop-down menu at the top
right of the screen of the reportyou wish to edit.

@ Enter the Report Name.

The Report Unique Name will auto populate.

@ You may enter a Report Description.

This is not a mandatory field.

@ Click Save.

A success banner will display indicating that the report was saved.

Report: Profiles
Reg - Age Cohort

Total Records

287

Record Count

120

100

80

60

40

20

0

Total number of registrations by Age Cohort

7 ]
3
I-_—__

a4

Over 79 79-75 74-70 69-65 64-60
& Age Cohort * |¥|| Record Count
Over 79 64
79-75 21

74-70

69-65

£4-60

Row Counts

Qn‘r@ EditD

Edit (Salesforce Classic)

w

wribe

Save Report As

*Report Name

Copy of Reg - Age Cohort

Report Unique Name [ ]

Report Description

Total number of registrations by Age Cohort

7

Folder

Registration Reports

Select Folder

(15 -]

3

51

Detail Rows () Subtotals () Grand Total ()

-

13

Aperton




Report Functionality — How to Edit Reports

(Continued)

Onceyou havemadeacopyofthereportyouwould
like to editand saveditin your private folder,you
may edit the reportby following the steps below:

@ Click Edit.

Edit the fields of the report as necessary.
Q Once edits are made, click Save.

A success banner will display indicating that the changes have
been saved.

10

Aberton

Report: Profiles

Total Records
287

120

100

80

Record Count

60
40
20
|

B Pharmacy Console

Copy of Reg - Age Cohort

Total number of registrations by Age Cohort

Al w

Home

Q. Search..

o Report “Copy of Reg - Age Cohort™ was saved

Over 79 79-75
& Age Cohort * | *|| Record|
Owver 79
79-75

REPORT v

& Age Cohort

[ GROUP COLUMNS

> = Outline ¥ Filters @
I8
o
|-  Groups ]
[E GRroUP ROWS
Add group... Q

®

Add group... Q
Columns A
Add column... Q
Profile ID X

Copy of Reg - Age Cohort #  Profiles

© Previ

Record Count
@

4 Age Cohort T |¥

iewing a limited number of recards. Run the report to see

12
9
3
1 1 1 1
o I I I

Got Feedback?

Update Preview Automatically (_JID

everything.

ol

QOver 79 79-75 54-50 34-30 2418 Under 18

Age Cohort

Record Count

Over 79

79-75

34-50

34-30

24-18

Under 18

[P R R O

Detail Rows (_JP Subtotals (JD Grand Total (_JD

Aperton




Report Functionality — How to Toggle and

Customize Charts

Onceyouopenareport,thereare several features
thatyou canuseto hide or customize the chart:

Use the Toggle Chart Buttonn to make the graph at
the top of the reporthide or unhide.

Use the Chart Propertiesbutton # to customize the
chart.

Control the appearance of your chart using the
several options.

Note: These changes will not be saved. You will need to
repeat them the next time the report is opened.

11

Fields ~

REPORT v
7
COpy of Reg R Age Cohort #  Profiles Got Feedback? Run Save A Close m
‘= Qutline Y Filters o & Previewing a limited number of records. Run the report to see everythin m Update Preview Automatically ()
. = |- 1
B GrOUP ROWS
12
add group... Q
4 Age Cohort X - ¢
5
S
o
[ GROUP COLUMNS T 6 Display As
o
o
Add group... Q = 3 — . s5
= = sili
0 — m - st S
Over 79 79-75 54-50 L — i
Columns v f“ -~
Age Cohort hld *
Line Donut Funnel Scatter Plot
Add column... Q
Profilz ID E3 L5 | Age Cohort T |¥| | Record Count
Chart Attributes
Over 79 12
Chart Title
79-75 1
54-50 4
X-Axis
34-30 1
Status
24-18 1
+ Group
Under 18 1
-Axis
Record Count .
O Show Reference Line
Show Values
Row Counts Detail Rows C‘ Subtotals C‘ Grand Total C‘ Rermove Chart

Aperton




Report Functionality — How to Customize Data
Table and Refresh Data

Onceyouopenareport,there are several features
thatyou canuseto customizethe datatableand
refreshtheresults:

Customize the table by clicking the dropdown [*| beside a
column name.

Several options are displayed here including sorting, making,
editing and deleting the column.

You are also able to adjust the view of the subtotals and
grand totals from the bottom toolbar.

Note: These changes will not be saved. You will need to repeat
them the next time the report is opened.

Before viewing reports, click on Run at the top of the
screen. This will update the information.

The Report view will display.

12

Fields ~

REPORT ¥
Copy of Reg - Age Cohort #

= Qutline

Groups

B crour ROWS
Add group...

& Age Cohort

M GROUP COLUMMNS

Add group...

Columns
Add column...

Profile ID

Profiles

Y Filters o

Record Count

® ‘ﬁ Age CuhorI

& Previewing a limited number of records, Run the report to see everything.

Q
=
Q
—-_——

Got Feedback? Save v Cl

ose
Update Preview A ()

o

n Save & Run

Over 79 79-75 54-50 34-30 24-18 Under 13

Age Cohort

Record Count

Over 79

79-75

54-50

34-30

24-18

Under 18

4 Sort Descending

1y Sort By.. »

Make a Detail Column
Edit Bucket Column

Delete Bucket Column

X @ @

Remaove Group

I Row Counts

Detail Rows C‘ Subtotals C‘ Grand Total C@

Aperton




Report Functionality — How to Search Report

Table and Drill Down

Onceyouarein areport,thereare several features
thatyou canuseto searchwithinthe reporttableand
drill down to specific records:

@ Click the search button @ to openthe search bar.

Enter text in the Search Bar to highlight specific records
in the reporttable, for example, Age.

The selected Age will then be highlighted.

Click onthe checkbox besidethe Age Cohort that you
would like to see more information on.

When you click in the checkbox, the drill down button will appear in
the top right corner.

13

4

Row Counts

Report: Profiles
Copy of Reg - Age Cohort
Total number of registrations by Age Cohort

Total Records
287

120

100

a0

Record Count

Over 79 79-75 74-70

g9 Age Cohort T | ¥ | Record Count

Over 79 64

79-75 21
74-70 7
3

69-65

FA-A0 1]

69-65

7 5
3
I-__— !

64-60

59-55

Detail Rows C’ Subtotals C’ Grand Total C’

3

54-50 49-45

Age Cohort

5

44-40

wn Y ¢ Edit | ¥

74 1M v A X

]
2—2.-

39-35 34-30 29-25 24-12 Under 18




Report Functionality — How to Search Report
Table and Drill Down (Continued)

14

Click onthe Drill Down button onthe top right of the
screento get more information on a particular Age
Cobhort.

You will then need to confirm that you would like to filter

by the Age Cohort. Click Apply.

You will then be able to see a more detailed view of the Age Cohort

that you selected.

Note: These changes will not be saved. You will need to repeat
them the next time the report is opened.

Report: Profiles
Copy of Reg - Age Cohort
Total number of registrations by Age Cohort

Total Records
287

120

100
20

60

Record Count

40

20

ea I\ Drill Down (1)

QnYG'EditV

Drill Down

Filter by Age Cohort
74-70

Group By

Age Cohort

Report: Profiles
Copy of Reg - Age Cohort
Qg Total number of registrations by Age Cohort

Total Records
7

- Age Cohort

Over 79

79-75

v| 74-T0

Record Count

69-65

£d-Al
4

R T ]

Row Counts

Profile Owner - ¥ | Jetwani

& Age Cohort + [¥|| Count | Count

SSAfshin Shahabi

7470

Age Cohort

Sudhanshu Gupta | Test User | Usha Gireddy

Count Count | Count

74-70 ‘ 2 ‘

1| 1‘ Z| 1

29-25 24-18

Under 18




Report Functionality — How to Export

Thefinal feature within the reports relates to the eport: Profies : -
- ; 12\ Drill Down (1) hd ¢ Edit
ability to exportand downloadthereports. Usethe e e :
following stepsto exportthereport: e
Total Records Save As
287 Save
In the top right of the screen, clickonthe ¥ drop- o
down button. :@
Export
120 =
@ SelectExportfromthe list. 100 )
= 30
You are able to export intwo formats, the formatted report or the g Export
details only report. See next page for differences between the two g
typeS ) LT Export View
0 Fi d R Details Onl
. ormatte eport etalls On
@ CIICk EX p 0 rt' 0 - i ; i ! ; -‘ Export the report, in:udm Export only the dala\)lrmws
Over 79 79-75 74-70 69-65 64-60 58-55 54-50 49-45 44 theﬁes:étr:te:fd:;‘g;;sPin:i Ca:l:;ituhn‘s: Zor ?;2u;::;in;
Age Cohort ‘ to other systems.
s | Age Cohort T |¥| | Record Count Format
Over 79 64 Excel Format .xlsx :
79-75 21
sl 7 Cancel Export
69-65 3
A fd-Aill f ,
Row Counts Detail Rows C’ Subtotals C’ Grand Total C’

15 /’((be/rbcx,l




Report Functionality — How to Export

(Continued)

If you choose the Formatted Report, you will be
able to download the reportinto an Excel format.

The export will appear as itis in Salesforce, with the report
header, groupings, and filter details.

If you choose the Details Only view, the information
will be displayed in either Excel formator .csv.

The Details Only exports each detail row without formatting
and is useful for doing further calculations in a spreadsheet.

16

Copy of Reg - Age Cohort

As of 2021-08-06 07:54:22 Mountain Standard Time/MST * Generated by Michele User Guide Test

Filtered By
Show: All profiles

Profile Record Type equals Participant

Age Cohort 4 Record Count
Qver 79 64

79-75
74-70
69-65
64-60
59-55
54-50
49-45
44-40
39-35
34-30
29-25
24-18

Under 18

21

Confidential Information - Do Not Distribute

.

=1 S S (o W T T T T loof, oo in ALl i, e

o0

Start Date | *|

Location: Profile Name |- Status |

2021-04-04, 9:00 a.m. Aggie Hall Confirmed
2021-04-04, 9:00 a.m. Aggie Hall Confirmed
2021-04-04, 5:00 p.m. CFB Comox - Glacier Gardens Arena Cancelled

Aperton




List Views vs. Reports

Therearesomedifferencesbetween alListin AVBS and custom built AVBS Reports:

REPORTS

59 3158 187%

Allows users to view and edit data 1. Doesnotallowusersto editdata

Does not allow grouping, summarizing and 2. Allow forgrouping,summarizing and

calculatingdata calculating data (sums, averages, etc.)
3. Doesnotallowexporting datato Excel 3. Allowfor easy exporting data to Excel

Allows users to print the table 4. Can display data stored on other (related)

objects, depending on the Record Type selected

5. Can only display data stored on the tab in which : : _ :
(E.g., Regqistrations with Appointments)

the list view is created (E.g., Appointments)

17 A(bé’/l’bﬂx_l




