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Pharmacy Asymptomatic COVID-19 Testing Program

Healthcare Provider Information

This information booklet contains:
Page 1: 3 steps in setting up your Pharmacy to participate
Page 2: Information on swabs and packaging
Page 3: Resources on throat collections.

Step 1: Registration step in Lab IT system (Mandatory):

Prior to starting patient collections every pharmacist at the location (address specific) who will
be collecting patient samples will need to complete the Health Care Provider Information
Form (APL Attachment 1). This will set up the Pharmacist in the Millennium Lab IT System.

Pharmacists must have a PRAC-ID to enroll into the Lab IT system.

Note: If you work from multiple pharmacies, a form is required for each physical address. This
will ensure the patient results are sent to the correct location. A Millennium Lab ID will be
provided specific to each pharmacy location (address).

Step 2: Supply Ordering:
Complete top section of the supply form by providing facility name, address, contact person and
phone number ( APL Attachment 2)

Indicate the quantity of collection kits you will require for a two week supply. Please note that it
may take up to 3-5 business days to process the order, transport and deliver the COVID-19 test
supplies to your location.

What will the lab include in the supply kit?
o Swab kits (swab and collection media)
Requisitions to be handwritten by Pharmacist
Patient specimen sticker to be handwritten by Pharmacist
Specimen transport bags
Instruction sheets and supporting documents
Copy of the Pharmacy Supply Requisition Form

O O O O O

Step 3: Submission of Forms
Fax your forms to the Edmonton ProvLab Site at 780-407-8984

An Enrollment Checklist has been attached to assist pharmacists with this process.
(APL Attachment 3)
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Universal Transport Media (UTM) Specimen Packaging

Please note:

A package containing both a throat swab (shaft with continuous thickness) and a
nasopharyngeal (NP) swab (narrower flexible end with smaller head) will be included with the
transport media.

Collect samples ONLY using the throat swab. Collect the unused NP swabs using aseptic

practice to avoid contamination in the separately labelled bag. These unused NP swabs will be
returned to ProvLab to be repurposed for alternate use.

Throat swab

Nasopharyngeal ( NP) swab
SSRET

Procedure for packaging collected samples for return to ProvLab:
¢ Fill out the pharmacy specific requisition form provided for COVID-19 testing with:
o Unique identifiers (PHN or Alberta Health Care Number)
Name, address and date of birth
Date and Time of collection
Specimen type/source (throat)
Ordering provider (pharmacist), and copy to patient physician (if applicable)
o Clinical history and other sections
e After swabbing patient with the throat swab provided in collection kit, insert swab into UTM
and break the shaft by bending it over the edge of the tube opening multiple times.
e Ensure the lid is threaded properly on the tube and is fully tightened checking that swab is
not impeding proper closure of lid
o Leaking or incorrectly labeled samples may be rejected resulting in recollection
e Ensure tube is labelled with patient’s first and last name, date of birth, Provincial Health
Number (PHN) and date/time sample was collected
o If using preprinted patient demographic label, ensure label is properly affixed to the
tube
e Place the labeled tube in the resealable compartment of a specimen transport bag being
sure to seal the bag (do not package multiple specimens in the same bag). Place the
completed requisition in the outer pouch/sleeve of the bag

O O O O
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Packaging and transport instructions:

Refrigerate tubes or store on ice whenever possible. If no refrigeration is available, store
samples at room temperature and ship to the lab as soon as possible within 48 hours.
Place resealable specimen transport bag inside a hard bodied cooler for transport from
collection location to a laboratory

Samples can be dropped off at the nearest lab or Patient Collection Centre (PCS).
Please ensure you confirm the hours of operation of the drop off site prior to transport of
samples (depending on your location, some drop off sites are not opened on weekends).
Please note: If site is not open over a weekend, we require the samples to be stored in a
refrigerator or on ice to optimize sample stability.

When dropping off samples at the PCS, please approach the lab staff/front desk area
indicating that you are dropping off patient samples for the pharmacy asympotomatic
COVID-19 program.. Please be aware of physicial distancing requirements.

When dropping off samples, you are not required to line up with patients who are
awaiting lab specimen collection, however please be aware of patients who are waiting
for lab collections and maintain physicial distancing requirements.

Throat Swab Resources

Collection of a Throat Swab (TS)

1.

o gaprwd

© o N

10.

Assemble all supplies such as gloves, mask, goggles/faceshield, and pen, appropriate
collection kit containing ProvLab requisition, throat swab and transport medium.

Check expiry date of transport medium.

Perform hand hygiene by washing hands with soap and water or using alcohol hand rub.
Put on gloves and mask and eye protection.

Using the plastic shafted swab in the kit, vigorously swab the back of the throat around
the tonsillar area.

Place the swab into the transport medium, and break off the shaft so that it does not
protrude above the rim of the container. Failure to do so will result in the transport
medium leaking and the sample being discarded.

Ensure that the lid of the container is screwed on tight.

Remove protective eyewear and sanitize appropriately.

Remove and discard gloves. Perform hand hygiene by washing hands with soap and
water or using alcohol hand rub.

Remove and discard face mask, and repeat hand hygiene if hands become
contaminated

See APL Attachment 4 — Throat Swab Collection Instructions for COVD-19

Classification: Protected A
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IMPORTANT: It is your responsibility to keep this information current. Email or fax any changes as soon as possible.

Request Date: Effective Date:
YYYY-MM-DD YYYY-MM-DD
[] New Physician Location | [] Office Relocation [1 Physician Practice/Office Closure
(All patient files relocated with physician) www.calgarylabservices.com for APL form # CSD2709
Healthcare (Last) (First) (Middle)

Provider Name

PRACID #

] Physician (MD) List speciality: [1 Podiatric Surgeon (DPM)| [] Nurse Practitioner (NP) |[] Midwife (RM)

] Dentist (DMD) [X] Pharmacist (RPh) [] Chiropractor (DC) [ Physiotherapist [] Optometrist (OD) [] Other:

Pharmacy/Clinic Name
Is this a home office? [ Yes [ No

Address

City, Province, Postal Code

Office Phone

Office Secure Fax Number

Email Address

After Hours Contact Information —required as per CPSA Health Professionals Act Standards of Practice
IMPORTANT: a minimum of one after hours contact number is mandatory

Answering Service Number

Pager/Cell Phone Number

Home Phone Number

Report Distribution — Select one method of laboratory report distribution:
[1 Electronic Delivery to your EMR Facility ID: EMR Vendor:

[1 ER4 Delivery Access Number:
[] Fax

Authorized Title Date

Sighature

For Lab Use Only

Organization/Facility Number: Provider Number: Route Stop ID:

CSD2708 Rev 4.08




mailto:DMPhysicianGroup@albertahealthservices.ca

http://www.calgarylabservices.com/
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SPECIMEN COLLECTION KIT / REQUISITION ORDER FORM
Pharmacy Asymptomatic COVID-19 Testing Program

Edmonton Site:

8440-112 Street, Edmonton AB T6G 2J2
Phone: (780) 407-8971

Fax all orders to: (780) 407-8984

Facility Name: | Phone:
Facility Address: (To ensure prompt processing of your order, please include street numbers, city and postal code):

Contact Person:
Notes:

Please note that it may take up to 3-5 business days to process the order, transport and deliver the
COVID-19 test supplies to your location.

Please order the quantities required for a 10-14 day supply.

Each supply kit will include:
¢ Collection kit which includes a throat swab, NP swab and collection media
Zone specific requisitions
Patient specimen labels to be handwritten by Pharmacist. All information must be completed.
Specimen transport bags
Extra bag to collect unused NP swabs that will be returned to ProvLab
Instruction sheets and supporting documents

Items Quantity (each)

COVID-19 Collection Kits







Pharmacy-based Asymptomatic Mberton
COVID-19 Testing Program

Program Enrollment Checklist

e Enrollment in the pharmacy-based asymptomatic COVID-19 testing program (Program) is done at the level
of the pharmacist who will be physically conducting the assessment and throat swab sample collection.
o Enroliment is NOT done for a pharmacy, but rather each pharmacist participating in the Program
e Every pharmacist considering enrollment in the Program must read the Pharmacy-based Asymptomatic
COVID-19 Testing Program Document to fully understand the Program requirements and the roles and
responsibilities of the pharmacist.

PHARMACIST INFORMATION
Pharmacist Name:

Pharmacy Name and Address:
Telephone and Fax Number:
Laboratory Practice ID (PRAC-ID):

CHECKLIST ITEM NOTES

[0 Access the Program documentation on the Alberta Blue https://www.ab.bluecross.ca/providers/pharmacy-resources.php
Cross website under the Pharmacy Provider section.

[] Confirm the pharmacist unique Laboratory Practice 1D If a pharmacist has misplaced their PRAC ID, contact the
Number (PRAC-ID) (9 digit format) Practitioner Registry team within Alberta Health to retrieve the
NOTE: enrollment forms submitted without a valid PRAC-ID Number. Please ema_ul Health.Pracforms@qov.ab.ca. using “P_hC
will NOT be processed for this Program. COVID asymptomatic testing” in the subject line when requesting.

Pharmacists who require registration for a new PRAC ID must
submit a completed registration form to the Provider Relationship
and Claims Unit at Alberta Health.
https://cfr.forms.gov.ab.ca/form/AHC11234.pdf

[0 Read through the Alberta Precision Labs (APL) Pharmacy
Package to understand the enrollment process to obtain
credentials and results reporting requirements.

[] Complete the Healthcare Provider Information Form and the
Specimen Collection Kit Order Form included in the APL
Package and fax to APL as indicated on the form.

[ Enrolliment forms will be processed on a first in, first out
basis.
APL will send a confirmation of enroliment to the pharmacist
via the fax number provided indicating that the Provincial
Laboratory system has completed the credentials for the
Program and assigned a Millenium ID for COVID testing
specific to the practice site of the pharmacist.
(approximately 5-7 business days)

[0 Alberta Blue Cross will add any new pharmacies enrolled to

the asymptomatic testing program to the public listing on the
website with their weekly update.

July 30, 2020
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Throat collection instructions for COVID-19

1. Throat swabs will have a shaft with a continuous thickness. Nasopharyngeal (NP) swabs have
a narrower flexible end and the swab head is smaller than the throat swab. The collection kits
include a NP and throat swab with universal transport media.

2. Store collection kit at room temperature.

3. Fill out the requisition provided for COVID-19 and label the tube with:
e Name and date of birth
Unique identifiers (MRN or Alberta Health Care Number)
Time of collection
Site of collection (throat)
Include ordering provider (designated medical officer of health or other physician) on the
requisition
e [f using a printed label make sure the label is properly affixed to the tube

4. Use personal protective equipment (PPE) as per protocol for collection of COVID-19 samples.

5. Explain procedure to the patient.

6. Collect throat swab. VIGOROUSLY swab the areas
highlighted in the figure. Swabbing may activate the gag

reflex.

7. While holding the swab in your hand, unscrew the tube
cap. Do not spill the tube contents.

¢ Break the shaft by bending it over the edge of v Y
the tube opening multiple times. \ ‘\\ / /: /

8. Discard the top portion of the shaft. Tightly screw the cap onto the tube. Leaking specimens
will be rejected by the laboratory.

9. Place tube in transport bag. Place requisition in pouch outside of the bag.

10. Refrigerate tubes or store on ice if possible. If no refrigeration available, store at room temperature
and ship to the lab within 48 hours.

www.albertaprecisionlabs.ca




http://www.albertaprecisionlabs.ca/



		  Break the shaft by bending it over the edge of the tube opening multiple times.



