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1.  What will the adjudication-messaging look like for rejected claims?
If the incoming claim is for an OSA product that is not eligible for first forgiveness and with a non-designated
prescriber, a reject message with a response code of ‘LH - authorization required - call adjudicator’ will
be returned to the pharmacy.

If the incoming claim is for an OSA product that is eligible for first forgiveness and with a non-designated
prescriber, the claim will pay if the patient has not received a product with the same active ingredient, no
matter what strength, within a 90-day period prescribed by the same prescriber.  In such instances, a message
will be sent to the pharmacy with the response indicating that subsequent claims will require special
authorization. The response code ‘RV - Non designated phys future fills need SA’ will be used.
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3.  Are non-designated prescribers allowed one first claim forgiveness per patient every 90 days?
Yes, after 90 days has elapsed, a non-designated prescriber may write another prescription for this product
for the individual and it will be eligible for coverage.

4.  How will “extenuating circumstances” be managed where the non-designated prescriber is not
accessible?
Extenuating circumstances are considered only in the event that a physician is not available for a period of
time.  This is limited to emergency situations, and the pharmacy must document its attempt to contact the
physician, including date and time and the actions the pharmacy has taken.  Overrides may be subject to a
verification process.
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