PHARMACY BENEFACT ..........

A BULLETIN FOR PHARMACY SERVICE PROVIDERS FROM ALBERTA BLUE CROSS®

Change to Alberta Personal Health Card

As part of its commitment to provide Albertans with added convenience, Primary and Preventative Health Services will offer
a new mobile health card option, effective August 29, 2025, in addition to the current paper health card.

Albertans can obtain a mobile health card through the Alberta Wallet. To access the Alberta Wallet, Albertans will need to
have verified accounts for Alberta.ca and MyHealth Records.

Validity of the current physical card

The current paper health card will remain in circulation and valid during this transition to the new health cards. Albertans
holding a valid paper health card can still use that card until the date it is deemed no longer valid.
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Toll-free: 310-0000

Contact: Health Insurance Approved by: Name
Programs Branch
Telephone: Edmonton: 780-427-1432 Position: Title

Health Insurance
Programs Branch,
Pharmaceutical and
Supplementary
Benefits Division

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross

Pharmacy Services Provider Relations contact centre representative at

780-498-8370 (Edmonton and area)
403-294-4041 (Calgary and area)
1-800-361-9632 (toll free)

FAX 780-498-8406 (Edmonton and area)
FAX 1-877-305-9911 (toll free)
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“*The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits Corporation for

Alberta Blue Cross offers online access to current
Pharmacy Benefacts and supplemental claiming
information to assist with the submission of your

direct-bill drug claims.

Visit ab.bluecross.ca/providers/pharmacy-home.php
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