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Explore the pharmacy providers section of the 
Alberta Blue Cross web site for additional resources
On January 18, 2016, a Pharmacist Guide to Pharmacy Services Compensation will be available on the Alberta Blue Cross web site to 
assist pharmacists with billing for these pharmacy services. This guide will provide you with detailed information on how to bill each 
service. Information within the guide includes which PINs are required for the pharmacy service, what special service code is required, 
the fee for the service and the eligibility criteria.  The guide can be downloaded or viewed at 
www.ab.bluecross.ca/providers/pharmacy-resources.php.

In addition to the new pharmacy services guide, the following resources are available for your reference:

Pharmacy providers—resources

•	 Pharmacy reference guides

•	 Alberta pharmacies

•	 British Columbia and Saskatchewan pharmacies

•	 Northwest Territories, Yukon and Nunavut pharmacies

•	 Canadian pharmacies

Pharmacy Benefacts

•	 Recently published Benefacts

•	 Drug status Benefacts

•	 Frequently referenced Benefacts 

Price files

•	 Alberta Drug Benefit List, Alberta Human Services and Palliative Coverage Drug Benefit Supplements Drug Price Files

•	 Alberta Blue Cross Drug Price List

•	 Available in Excel and PDF formats

•	 Includes drug product pricing and unit of issue for each product 
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When you have questions:

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross Pharmacy Services Provider Relations 
contact centre representative at:

780-498-8370 (Edmonton and area)   •   403-294-4041 (Calgary and area)   •   1-800-361-9632 (toll free) 
FAX 780-498-8406 (Edmonton and area)   •   FAX 1-877-305-9911 (toll free)

Provider registration forms 

•	 Enrol your pharmacy as a direct bill provider with Alberta Blue Cross

•	 Update your pharmacy’s banking and contact information
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