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Additional resources now available
on the Alberta Blue Cross web site

Alberta Blue Cross remains committed to
providing you and your staff the tools you need
to support your direct-bill claims for Alberta

Blue Cross plan members. As part of that
commitment, Alberta Blue Cross is pleased

to announce updates to the Pharmacy
Provider section of our web site, located at
www.ab.bluecross.ca under the “Providers” tab.

If your pharmacy is not already connected to
Alberta Blue Cross for direct billing, you can
easily access the provider registration forms
to connect to us today. If your pharmacy site
is already registered with us, you can find the
necessary forms to update your contact or
banking information online.

You can also view Price files, including the
Alberta Drug Benefit List, the Alberta Blue
Cross Drug Price List and the Alberta Human

Services and Palliative Coverage Drug Benefit
Supplements Drug Price Files. Price files are
available in searchable Excel and PDF formats,
and include valuable details such as drug
product pricing and units of issue.

We have added a listing of current Pharmacy
Benefacts as well as “frequently referenced”
historical Benefacts grouped by subject matter.
Other resources now available online include
pharmacy provider reference guides for all
regions of Canada, as well as helpful tips for
successful claims adjudication.

We hope that these resources provide you with
valuable information needed in support of your
direct-bill claim submissions. We will continue

to update this web site to further support your
claims adjudication needs, so we encourage
you to check in often.

If you have any comments or concerns about the pharmacy provider section of our
web site, please contact us via the dropdown contact form available on our web site at
https://www.ab.bluecross.ca/public_forms/provider-pharmacy-contact.php.

For questions or concerns regarding direct bill claims adjudication to Alberta Blue Cross,
contact our Provider Relations contact centre toll free at 1-800-361-9632.
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