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Government of Alberta 
announces changes  

to provincial  
health programs

On March 7, the Government of Alberta announced its 2013 budget. 
This budget includes several significant changes to government-
sponsored benefit programs that are expected to impact employer 
group plans in Alberta. The following are some of the changes that 
were announced:

Introduction of PharmaCare program
The most significant of these changes is the announcement of a new 
PharmaCare program to be implemented Jan. 1, 2014. According 
to the budget documents, the new program will be income-based 
and will replace about a dozen existing government-sponsored drug 
benefit programs with a single plan. The new program may also 
provide coverage for supplementary benefits such as ambulance, 
chiropractic and psychology services, although at this time details on 
this are not known. 

It has also been announced the new program will likely be similar 
to British Columbia’s Fair PharmaCare Program. As that program is 
structured on income-based deductibles, employer group plans 
will continue to play a vital role—as the majority of employees will 
likely not accrue enough expenses in a given year to satisfy their 
deductible before government-sponsored benefits apply. In addition, 
employer group plans will continue to provide important benefits, as 
government pharmacare formularies are typically limited in contrast 
to those provided through employer-sponsored group plans.

continued on next page ...

 
by attending the upcoming 
Best Practices in Workplace 
Wellness seminar
Mark your calendar for Monday afternoon, 
September 30 and get ready to incorporate 
wellness into your workplace by joining other 
employers from across Alberta for the  
2013 Best Practices in Workplace Wellness 
seminar in Lake Louise. 

This half-day session will include presentations 
by leading Alberta employers sharing different 
perspectives and profiling success stories 
in workplace wellness, as well as a keynote 
luncheon speaker and time for discussion 
with other seminar attendees from across the 
province. Regardless of the size of your company 
or organization and where you may be on your 
wellness journey, this seminar is designed to 
provide practical information and tips to help 
you incorporate wellness into your workplace.

This seminar is being held in conjunction with 
the 2013 International Wellness Symposium 
presented by Alberta Health and sponsored 
by Alberta Blue Cross. The Symposium takes 
place in Lake Louise Tuesday, October 1 and 
Wednesday, October 2.

To be added to a mailing list to receive more 
information about this upcoming seminar and to 
be notified when registration becomes available, 
e-mail your name and contact information to 
wellness@ab.bluecross.ca. Don’t delay, as 
attendance is limited.

For more information, please visit  
www.wellness4alberta.ca.

Take action on wellness



When will the next dental checkup be covered?
When your employees register to use the Alberta Blue Cross secure web site 
for plan members, they gain instant access to information about their claims 
and benefits. Did you know that employees can even find out when they are 
eligible for their next dental checkup? Once plan members are registered to 
use the web site, they simply click on “Your benefits,” then “dental” and they will 
be directed to the dental section, which includes benefit balances and eligible 
visit dates.

Encourage your employees to visit www.ab.bluecross.ca/online_services 
to start using this convenient service.

Your company has the 
power to save lives
Every minute of every day, someone 
in Canada is in need of blood or blood 
products. Unfortunately, while roughly 
one out of every two people is eligible 
to give blood, only about one out of 60 
actually does. That’s why we encourage 
you to join Alberta Blue Cross in 
supporting Canadian Blood Services by 
joining the Partners for Life program. 
Partners for Life is a nationwide program 
designed for corporate and community 
organizations to make a commitment to 
save lives by donating blood as a team. 

In 2012, more than 100 Alberta Blue 
Cross employees made a total of 226 
donations. Saving lives together is the 
ultimate team builder for your company 
and will instill a sense of pride among 
employees being part of a company 
committed to making a difference. 
For more information and to sign your 
organization up to become a member 
of the Partners for Life program, visit 
www.blood.ca/partnersforlife. 
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If the new PharmaCare program is 
implemented as suggested, Alberta 
Blue Cross expects this program could 
have a positive impact on group 
benefit plans by providing an additional 
measure of protection against high cost 
drug products such as those for rare 
diseases.

Generic drug prices to be reduced
In conjunction with its 2013 budget, the 
Government of Alberta also announced 
it is continuing with changes to reduce 
the price it pays for generic prescription 
drugs to 18 per cent of the published 
price of the brand-name product, down 
from 35 per cent, effective May 1, 2013. 
At the same time, the Government of 
Alberta is compensating pharmacists to 
provide Albertans with many services 

to help support their health including 
renewing or adjusting prescriptions, 
administering injections and helping 
manage medications. Through the 
Remote Pharmacy Access Grant 
program, the Government of Alberta 
has also committed $15.9 million over 
three years to Alberta’s rural remote 
pharmacies to help ensure they remain 
open to the Albertans who need 
them. On April 10, the Government 
of Alberta announced it is extending 
the $1 transitional allowance paid 
to pharmacies on all prescriptions 
(including by employer group plans) to 
March 31, 2014 to provide additional 
income to pharmacies while they adapt 
to reduced generic drug pricing.

Diabetes care enhanced
The provincial budget also includes an 
announcement that diabetes care will 

be enhanced through a new Insulin 
Pump Therapy program for Albertans 
with Type 1 diabetes. Albertans who 
meet eligibility criteria will be provided  
100 per cent coverage for insulin pumps 
and basic supplies. More information 
about this program will be announced 
closer to the implementation date, 
expected later this spring.

As more details about the new Alberta 
PharmaCare program become available, 
Alberta Blue Cross will conduct a full 
analysis of the changes and provide 
more information to plan sponsors. 
We will also work with you to ensure 
your plan members understand these 
changes as well as any effect these 
changes might have on your plan. More 
information will also be posted on our 
web site, www.ab.bluecross.ca, as it 
becomes available.



Ensuring a high level of 
satisfaction among plan 
administrators
Part of what makes Alberta Blue Cross unique is our focus on providing a high 
level of service to our customers and stakeholders. We maintain a high-tech 
yet high-touch approach—meaning we aggressively adopt technology to 
provide efficient service delivery, but we still maintain a strong commitment 
to personalized and excellent customer service.

In the interest of ensuring we are meeting the needs and expectations of 
our customers and stakeholders, through 2012 we undertook a number of 
surveys to assess satisfaction with Alberta Blue Cross. The results came as a bit 
of surprise—even by our high standards—but also came as a confirmation 
that we’re definitely on the right track when it comes to meeting the needs of 
Albertans.

One of the key measures of how well we are fulfilling our customer 
expectations is through the eyes of the health service providers who interact 
with our 1.6 million plan members on a daily basis. In 2012 we engaged in 
surveys of optical and pharmacy service providers as well as physiotherapists 
and chiropractors. Alberta Blue Cross rated consistently between ‘above 
average’ and ‘excellent’  among all these provider groups in terms of overall 
satisfaction—with over 80 per cent of providers rating our online claim 
submission services as better than other benefit carriers and three-
quarters of providers rating our overall service as better than others. 

Similarly, employer group plan administrators and group plan advisors 
(brokers and consultants) often serve as the gateway between Alberta 
Blue Cross and plan members. Both plan advisors and plan administrators 
consistently rated Alberta Blue Cross above average in terms of overall 
satisfaction, with 95 per cent of plan administrators ranking Alberta 
Blue Cross as equal to, or better than, other benefit carriers in overall 
service and 92 per cent considering us easy to deal with. Furthermore, 
84 per cent of plan administrators and advisors rated our service 
above average or excellent, while 94 per cent rated our online plan 
administrator services as the same, or better than, other carriers.

Working with leading market research firm Leger Marketing, in fall 2012 we 
undertook a survey of “Corporate Alberta” to gauge perception of Alberta Blue 
Cross among key corporate decision makers across the province. We were 
very pleased to find that in comparison to our competitors, which include a 
number of multi-national insurance companies, Alberta Blue Cross ranks in 
the top two for reputation with a highly favourable impression of both our 
organization and the products and services we deliver.

Over the next year, we are committed to continuing these surveys as well as 
expanding them to plan members and additional service providers.

Supporting workplace 
mental health
Alberta Blue Cross is passionate 
about making a genuine difference in 
communities across our province. One 
of the key elements of our community 
involvement is leading and supporting 
province-wide health and wellness 
projects and initiatives.

In February 2013, Alberta Blue Cross 
sponsored the Canadian Mental 
Health Association’s 2013 Bottom Line 
Conference held in Calgary to raise 
awareness and provide information 
about workplace mental health. To 
further the understanding about 
promoting psychologically safe and 
healthy workplaces, this conference 
included expert presentations about 
workplace mental health, first-hand 
stories from those with lived experience 
and discussions on best practices.  

For details about workplace  
mental health programs, visit  
https://blcalgary.cmha.ca. For more 
information about Alberta Blue Cross’s 
community involvements, please visit 
our web site at www.ab.bluecross.ca. 

Plan member survey
Randomly selected plan members have 
recently received an invitation letter 
from Alberta Blue Cross asking them 
to participate in an online survey to 
gauge their level of satisfaction with our 
customer service, claims process and 
overall benefit services. Please remind 
your employees if they haven’t already 
responded to take the time to fill out the 
survey, which will help us continue to 
provide valuable products, services and 
a better overall user experience.

Plan members who fill out the survey 
will be entered in a draw for a chance 
to win one of five prizes. All responses 
are anonymous and will be kept 
confidential.



Alberta Blue Cross enhances our  
online claim submission service 
Alberta Blue Cross continues to enhance the online claim submission 
service provided to group plan members. As of June 3, 2013, group plan 
members with Health Spending Accounts (HSAs) or Wellness Spending 
Accounts (WSAs) will be able to submit claims online. 

How do the new online claim submission options work?
This service enables plan members to claim HSA and WSA expenses 
through our secure member web site. First, plan members will need to 
log into their member services account at www.ab.bluecross.ca/online_
services, then follow the online instructions while entering information into 
the online claim. Then they review the claim, click the “Submit” button and 
within seconds, their claim will be submitted to Alberta Blue Cross.

Can all claims be submitted online?
Online claim submission has certain restrictions regarding which claims 
can be processed online. For plans with an HSA, plan members can be 
reimbursed for medically-related expenses not covered by their employer plan or by a provincial health care plan. HSAs can be 
used to cover claims for both plan members and eligible dependents under their Alberta Blue Cross plan.

Canada Revenue Agency (CRA) decides what expenses are eligible under an HSA. Plan members are able to view a list of 
eligible expenses—that can be submitted online—on our secure member services web site. Claims for expenses that are not 
shown on the list of eligible expenses will need to be submitted to Alberta Blue Cross by mail for approval, along with a fully 
completed claim form. Claims for expenses that are non-health related are ineligible for payment.

For plans with a WSA, plan members can be reimbursed for products and services that improve health and well-being. A list of 
eligible WSA expenses is also available on the member services web site.

Is this option available for all group plans?
If your group has chosen to opt out of online claim submission, or if your plan does not have an HSA or WSA, you will not have 
access to this new feature.

How does Alberta Blue Cross ensure accuracy of claims received online?
In keeping with our established processes to ensure the legitimacy and accuracy of submitted claims, Alberta Blue Cross will 
randomly select certain claims for verification.

After plan members submit their claims online, they will immediately see a web page indicating their claim has either been 
received or needs to be verified.

If a claim is selected for verification, the plan member will have to print out the details of the claim being submitted and 
send it, via fax, e-mail or mail, along with all supporting documentation and original receipts for the claim to Alberta Blue Cross 
within 30 days. Failing to do so will result in suspending access to the online claim submission service. Remember to remind 
your plan members that regardless of the outcome of their online claim, they should always keep their original receipts for 24 
months from the date of service.

We hope your members take advantage of this new online claim submission service and enjoy the convenience of having 
benefit payments deposited directly into their bank account faster than ever.

Additional online claim submission service now available
As of May 15, 2013, members covered by more than one health or dental plan can apply Coordination of Benefits (COB) to their 
online claims. Once you are signed into the secure member site, carefully follow the online instructions when entering the COB 
information into the online claim.



Do we have your  
correct e-mail address?
If you are receiving this issue of the Connection Bulletin by 
mail, we would like to send it to you in the future by e-mail, 
along with other important plan updates and contract 
changes. To help us communicate electronically with you, 
we are currently going through the process of confirming 
plan administrator e-mail addresses. If you have already 
given us your e-mail address, thank you. You can look 
forward to receiving this newsletter and other important 
updates by e-mail in the future. If not, you may be hearing 
from us in the next few weeks to ask for your e-mail address.

Please be assured that your e-mail address will not be used 
for marketing or advertising purposes, nor will it be given to 
a third-party; you will also have the option to unsubscribe 
from electronic communications. 

If you have any questions or concerns about this matter, 
please contact your group sales or service representative.Each July, we send out over-age dependent documents 

to plan administrators asking to clarify whether over-age 
dependents are still eligible to remain covered under 
family plans. If they are no longer an eligible over-age 
dependent they will be terminated from the plan.

Don’t photocopy 
This summer when you receive your overage dependent 
notice, please do not photocopy the notice and 
distribute it to your employees. All of the contact 
numbers and information on the notice are for plan 
administrators’ use only, not for plan members.

Confirm coverage 
Have your employees inform you of the status of  
over-age dependent eligibility and you, in turn, can 
update your files.

Be aware of up-to-date phone numbers
Please be aware that the phone number listed on the 
back of the over-age dependent declaration form for 
privacy matters is only to be used if you have questions 
or concerns about privacy matters.

New cards for new adults
Alberta Blue Cross sends out new ID cards to those 
dependents who reach the age of 18. Receiving their 
own card does not indicate any changes in benefits or 
alterations to family coverage.

If you have any questions, please call our Group 
Administration department at 1-866-498-5925 (toll free) 
or send an e-mail to groupeligibility@ab.bluecross.ca.

Tips for confirming over-age 
dependents

Eligibility date extended for 
massage therapy providers to 
meet new requirements
If your employees receive services from a massage 
therapist, they should be notified that the date Alberta Blue 
Cross will require massage therapists to meet either 2,200 
hours of formal education for the 2,200-hour competency 
equivalency requirement has been extended to  
Aug. 1, 2013. After this date, massage therapy claims could 
be denied if your employee receives treatment from a 
massage therapy provider who does not meet Alberta Blue 
Cross massage provider eligibility requirements.

Massage therapy providers were informed of this 
requirement in May 2012 to allow them time to obtain any 
necessary upgrading in order to be considered an eligible 
massage therapy provider by Alberta Blue Cross.

To avoid having their claims denied, please encourage 
your employees to ensure that massage services are being 
provided by a massage therapist who has the correct 
training and education requirements prior to receiving 
treatment.



Top 12 drugs for 2012  
(based on amount paid)

1.  REMICADE 100 MG/VIAL 
INJECTION

2.  HUMIRA 40 MG/ 0.8 ML 
INJECTION SYRINGE

3.  BLOOD GLUCOSE TEST STRIPS

4.  ENBREL 50 MG/ML INJECTION 
SYRINGE

5.  SYMBICORT 200 
TURBUHALER METERED INH 
POWDER

6.  COPAXONE 20 MG/ML 
INJECTION SYRINGE

7.  CYMBALTA 60 MG DELAYED 
RELEASE CAPSULE

8. CIPRALEX 10 MG TABLET

9.  XOLAIR 150 MG VIAL 
INJECTION

10.  NEXIUM 40 MG DELAYED 
RELEASE TABLET

11. BOTOX UNIT/VIAL INJECTION

12. CIPRALEX 20 MG TABLET

Top 12 drugs for 2012  
(based on number of claim lines)

1.  BLOOD GLUCOSE TEST STRIPS

2.  VENTOLIN HFA 100 MCG/DOSE 
METERED DOSE AEROSOL

3.  RATIO-LENOLTEC NO.3 TABLET

4.  NASONEX 50 MCG/DOSE 
AQUEOUS NASAL SPRAY

5.  TYLENOL NO. 3 WITH CODEINE 
TABLET

6.  SYMBICORT 200 TURBUHALER 
METERED INH POWDER

7. CIPRALEX 10 MG TABLET

8.  MISCELLANEOUS COMPOUND 
PRESCRIPTION

9.  APO-SALVENT CFC FREE 100 
MCG/DOSE METERED DOSE 
AEROSOL

10. CRESTOR 10 MG TABLET

11.  APO-LANSOPRAZOLE 30 MG 
DELAYED RELEASE CAPSULE

12.  PMS-VALACYCLOVIR 500 MG 
CAPLET 

Top drugs in 2012
Alberta Blue Cross has put together the following two listings of the products most prescribed to Alberta Blue Cross employer 
group plan members in 2012 and the products that carried the highest cost to group benefit plans. Both listings are based on a 
representative sample of our group book of business that profiles the claiming experience of the largest employer groups with 
direct-bill drug benefit plans across the province.

According to an article in 
the March 2013 issue of 
Benefits Canada, the recent 
reductions to generic drug 
pricing provide only a 
temporary reprieve to group 
benefit plans, as prescription 
drugs are expected to return 
to increases within the next 
few years. This is due to a 
variety of factors including 
an aging workforce driving 
a dramatic increase in the 
number of drug claims for 
chronic health conditions 
such as arthritis, diabetes and 
asthma. In 1991, an average 
of seven prescriptions were 
filled for every Canadian; in 
2011, this number ballooned 
to 16. At the same time, cost 
pressures will be further 
magnified by high-cost 
specialty drugs.



Overview of top drugs 
APO-LANSOPRAZOLE 30 MG DELAYED RELEASE CAPSULE
Used for the treatment of acid reflux (heartburn).

APO-SALVENT CFC FREE 100 MCG/DOSE METERED  
DOSE AEROSOL
Used for the treatment of asthma and COPD. Relaxes the airways 
to reduce wheezing and chest tightness.

BLOOD GLUCOSE TEST STRIP
A chemically treated strip to which a drop of blood is applied. It is 
used in blood glucose monitoring with a special device to test the 
sugar level. Used by diabetics for home monitoring of sugar levels.

BOTOX UNIT/VIAL INJECTION
Used for the treatment of muscle spasticity associated with the 
neck, limbs and eye movement disorders. It is also used for the 
treatment of hyperhidrosis (severe underarm sweating), migraine 
and urinary incontinence associated with a neurologic condition.

COPAXONE 20 MG/ML INJECTION SYRINGE
Used in the treatment of relapsing/remitting multiple sclerosis.

CIPRALEX 10 MG TABLET
Used in the treatment of depression and other mood/anxiety 
disorders.

CRESTOR 10 MG TABLET
Used in the treatment of high cholesterol and lipid levels.

CYMBALTA 60 MG DELAYED RELEASE CAPSULE
Used for the treatment of depression, as well as the treatment of 
neuropathic (nerve) pain.

ENBREL 50 MG/ML INJECTION SYRINGE
An injection used to treat certain joint conditions (rheumatoid 
arthritis, psoriatic arthritis and ankylosing spondylitis), as well as 
skin conditions (plaque psoriasis) and Crohn’s disease.

HUMIRA 40 MG/0.8 ML INJECTION SYRINGE
An injection used to treat certain joint conditions (rheumatoid 
arthritis, psoriatic arthritis and ankylosing spondylitis), as well as 
skin conditions (plaque psoriasis) and Crohn’s disease.

MISCELLANEOUS COMPOUND PRESCRIPTION
Compounds are mixtures of ingredients prepared by pharmacists. 
Dermatologists often order compounds, such as creams, 
ointments or lotions, to meet the specific needs of an individual 
patient.

NASONEX 50 MCG/DOSE AQUEOUS NASAL SPRAY
Used to treat the symptoms of allergies, specifically the runny nose 
that accompanies this condition. It may also be used along with 
antibiotics for sinus infections.

NEXIUM 40 MG DELAYED RELEASE TABLET
Used for the treatment of acid reflux (heartburn).

PMS-VALACYCLOVIR 500 MG CAPLET 
An antiviral drug used for the treatment of herpes zoster (shingles), 
for treatment or suppression of genital herpes or for the treatment 
of cold sores.

RATIO-LENOLTEC NO. 3 TABLET
For the relief of moderate pain in a wide variety of conditions, 
such as dental pain, headaches and pain following operative 
procedures.

REMICADE 100 MG/VIAL INJECTION
An injection used to treat certain joint conditions (rheumatoid 
arthritis and ankylosing spondylitis), as well as inflammatory bowel 
disease (ulcerative colitis and Crohn’s disease).

SYMBICORT 200 TURBUHALER METERED INH POWDER
A dry powder inhalation device used to treat asthma in adults and 
children 12 years and older. Reduces and prevents inflammation in 
the airways of the lungs and widens the airways.

TYLENOL NO. 3 WITH CODEINE TABLET
For the relief of moderate pain in a wide variety of conditions, 
such as dental pain, headaches and pain following operative 
procedures. There are a number of products available with the 
same ingredients. In the competitive market place, pricing of the 
“brand name” product is comparable to other alternatives.

VENTOLIN HFA 100 MCG/DOSE METERED DOSE AEROSOL
Used for the treatment of asthma and COPD. Relaxes the airways 
to reduce wheezing and chest tightness.

XOLAIR 150MG VIAL INJECTION
An injection used to treat moderate to severe asthma that is 
triggered by airborne allergens.  

Help your employees make  
the most of their benefits
Included with this issue of Connection Bulletin is a copy of 
the latest For your Benefit newsletter. It is geared toward 
your group plan members to help them make the most of 
their benefits.

We encourage you to distribute For your Benefit to your 
employees, either by photocopying the printed copy or 
by e-mailing a PDF version that you can find in the plan 
administrator’s section of our web site.

We welcome your comments about For your Benefit and 
suggestions of topics for future issues. Please send your 
feedback to connectionbulletin@ab.bluecross.ca. 



Care, safety, work ethics and customer service are the 
fundamentals that have kept Off-Road Canada successful 
over the years. These values were also behind the Lethbridge 
business’s decision to choose Alberta Blue Cross as its 
benefits carrier. 

“We decided to sign with Alberta Blue Cross because after 
looking at many plans, we felt Alberta Blue Cross offers the 
best options and affordable coverage for what we wanted,” 
says George Androkovich, owner of Off-Road Canada.

Formed in 1972, Off-Road Canada is Canada’s oldest 4X4 
shop, and one of Canada’s and the United State’s largest 
warehouse distributors for BDS Suspension, Skyjacker, plus 
numerous wheel and tire companies, winch companies, hitch 
companies and their own bumper line called Off-Road Armor. 
In addition, they distribute for other bumper companies.  

The employees at Off-Road work together, make decisions 
together and fix problems together, so it came as no surprise 
that they discussed the decision to sign with Alberta Blue 
Cross as a group. “Everyone wanted an Alberta Blue Cross 
plan,” says George. “The services Alberta Blue Cross offers fit 
what our employees need and want.” 

Offering unbeatable value in terms of both price and 
products, Alberta Blue Cross was able to offer a number of 
benefit options that the employees at Off-Road Canada all 
agree they may need in the future including everything from 
ambulance, physiotherapist, chiropractic and psychologist 
services to eye exams, dental services and custom braces if 
needed. “As time goes on, everyone’s lifestyles change and 
hopefully these benefit options will supply all of us at Off-
Road Canada healthier futures,” says George. 

If you are willing to be featured in an upcoming issue of 
Connection Bulletin, please let us know by e-mail to  
connection@ab.bluecross.ca, by fax to 781-498-8096 or via 
mail to Corporate Communications, Alberta Blue Cross,  
10009 108 Street, Edmonton, AB T5J 3C5.

For more information about topics in this Connection Bulletin, please 
call your Alberta Blue Cross group sales or service representative.

We value your feedback
The Connection Bulletin is published to communicate with Alberta 
Blue Cross employer group plan sponsors on a variety of topics 
relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
780-498-8096, or via mail to Corporate Communications,  
Alberta Blue Cross, 10009 108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at www.ab.bluecross.ca/ 
plan-administrators/connection-bulletin.html

www.ab.bluecross.ca
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Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.

Printed on recycled paper stocks. Please recycle this information when you are done with it.

Connect with us
Why wait for the next issue of Connection Bulletin? Keep yourself and your employees up-to-date on the latest Alberta Blue 
Cross plan updates by following us on Facebook and Twitter. Get instant updates as they happen. We’ll keep you informed 
regarding potential plan or coverage changes, we’ll share tips to help you make the most of your group benefit plan and 
we’ll offer interesting health news as well as details about our ongoing community involvements. Connect with us today!

Canada’s oldest 4X4 shop partners with  
Alberta Blue Cross to protect its employees


