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New Agreement-in-Principle 
signals changes in prescription 
pricing for Albertans
In October, the Government of Alberta announced the signing of an Agreement-
in-Principle between Alberta Blue Cross, the Alberta Pharmacists’ Association and 
the Alberta government that will result in changes to prescription drug pricing for 
Albertans—including those with Alberta Blue Cross employee-sponsored drug benefit 
plans. The Agreement-in-Principle must receive final approval by all three parties by 
Dec. 31, 2013, to come into effect on April 1, 2014 and run until 2018.

The Agreement-in-Principle is expected to lead to a new Alberta Blue Cross Pharmacy 
Agreement, which will include revisions to the current Schedule of Pricing.

If the Agreement-in-Principle receives final approval, the current three-tiered 
dispensing fee structure would become a single tier $12.30 dispensing fee. The 
additional inventory allowance would also be discontinued.

Two pricing components will be introduced into the prescription cost. The first is a 
three per cent distribution allowance to be applied to all brand and generic drugs. 
The second is a retail mark-up for brand and generic drugs, starting at 5.5 per cent (to 
a maximum of $100) and increasing by 0.5 per cent each year to seven per cent (to a 
maximum of $100) in 2017.

The new single-tier fee and retail mark-up is comparable to models applied in other 
provinces. Setting a maximum on the retail mark-up provides an additional measure of 
cost control for plan sponsors. It is important to note that although Alberta pharmacists 
agree to dispensing fee maximums for Alberta Blue Cross plan members, within these 
maximums, dispensing fees can vary greatly—as many retailers charge reduced fees.

As more information regarding the Agreement-in-Principle becomes available, we 
will provide additional details to you. If you have any questions regarding this change, 
please contact your Alberta Blue Cross group representative.

Recognized 
as a top 
corporation
Because of our significant 
economic presence in Alberta 
and the key role Alberta Blue 
Cross plays in our provincial 
economy, Alberta Venture 
magazine has ranked Alberta 
Blue Cross among Alberta’s 
top 50 largest corporations 
(based on revenue) in its 
annual listing of the 250 
largest corporations in Alberta, 
published in September 2013. 

This ranking reflects the 
significant economic 
contributions that Alberta Blue 
Cross makes to our province—
providing quality employment 
to 1,000 Albertans across the 
province and flowing more 
than $2 billion through the 
provincial economy each year.



Member services web 
site redesigned 
In October, Alberta Blue Cross launched the redesign of our member 
services web site. The redesign and reorganization of the site gives it 
a fresh, clean look with brighter graphics and improved navigation, 
which makes it more user-friendly.  

The following are some of the other functional changes that site 
visitors will notice:

•	Navigation is located at the top of each page and sub-menu links 
are available through a drop-down menu.

•	The home page includes prominent links to tasks that are 
frequently performed by plan members, such as “Submit a 
claim,” “Find your next dental check-up date” and “See if a drug is 
covered.”

•	Claim forms are now pre-populated with standard information, 
such as plan members’ first and last names, ID numbers and 
addresses. 

Based on feedback we received throughout the redesign process, 
one of our main focuses was to improve the functionality of the web 
site. For example, in the past, there was some confusion over where 
to find benefit information related to spending accounts. Now, 
links to spending account benefit details are grouped in the “Your 
Benefits” section. 

Our goal of the redesign was to deliver a more efficient user 
experience for your employees by directing them more quickly to 
information and resources of relevance to them. 

Encourage your employees to visit  
www.ab.bluecross.ca/online_services and spend a few moments 
familiarizing themselves with the site’s new layout and functionality. 

is waiting for you! 
Looking for a way to support your employees 
in getting or keeping active? UWALK is a new 
province-wide initiative that aims to increase 
Albertans’ physical activity through a free 
and interactive web site to help keep people 
motivated and on track to better health. 
Developed by the Faculty of Physical Education 
and Recreation at the University of Alberta and 
funded by the Government of Alberta, UWALK is 
fun, free, and interactive.

Through the uwalk.ca web site, employees 
can log their physical activity online; track 
progress and set personal goals; connect with 
family, friends and co-workers; and participate 
in challenges with other groups, teams or 
workplaces.

Help your employees 
make the most of 
their benefits
Included with this issue of Connection Bulletin is 
a copy of the latest For Your Benefit newsletter. It 
is geared toward your group plan members to 
help them make the most of their benefits. We 
encourage you to distribute For Your Benefit—
which is attached in the e-mail or available in the 
plan administrator’s section of our web site—to 
your employees.

We welcome your comments about For 
Your Benefit and suggestions of topics for 
future issues. Please send your feedback to 
connectionbulletin@ab.bluecross.ca. 

To learn more, visit UWALK.ca or 
contact info@uwalk.ca.



Introducing our new 
senior manager of 
Case Management
As a key member 
of the Alberta 
Blue Cross Group 
Division senior 
management team, 
Claire Leger provides 
leadership and 
strategic direction 
for the Group Case 
Management 
department. 

Group Case 
Management is 
a highly specialized area responsible for the 
management and payment of life and disability 
claims. Group Case managers utilize best 
practices to develop and implement detailed 
multi-faceted case management plans in 
order to manage the payment, expenses and 
risk associated with disability claims. They also 
develop and maintain customer relationships 
for some of our group clients dealing with all life 
and disability claim related matters.

With more than 25 years experience in 
group life and disability insurance, Claire has 
extensive knowledge in the management and 
adjudication of life, critical illness and disability 
claims. Prior to joining Alberta Blue Cross, 
Claire held an oversight role with Blue Cross 
Life Insurance Company of Canada providing 
consultative services on all aspects of life and 
disability claims management to all the Blue 
Cross Plans across Canada. She holds several 
industry designations including Associate 
Customer Services (ACS), Associate Life and 
Health Claims (ALHC), Fellow Life Management 
Institute (FLMI) and Certified Employee Benefit 
Specialist (CEBS). Claire recorded a series of 
web-based lectures on the basics of group 
insurance and disability claims management 
for the University of Montreal and currently sits 
on the Executive Claims Committee as well as 
the Committee on Disability Insurance with the 
Canadian Life and Health Insurance Association 
(CLHIA).

Working with health 
providers to enhance direct 
billing for plan members
Alberta Blue Cross is currently implementing a number of 
enhancements to make it easier for health providers to submit claims 
online and more convenient for your employees by reducing how 
much they pay out-of-pocket for a treatment at the time of service.

The most recent enhancement allows health providers, such as 
chiropractors and physiotherapists, to coordinate online claims 
submission with other benefit carriers. For example, if an employee’s 
primary benefit plan is administered by another carrier and Alberta 
Blue Cross is the secondary payer, health providers can submit 
the difference to Alberta Blue Cross online. In such instances, your 
employees will pay less out-of-pocket as they no longer have to 
submit a claim for reimbursement.

We will also be working on a number of other changes to the web 
site over the next few months to make direct billing even more 
efficient for health service providers.

The Alberta Blue Cross web site also features a directory of health 
service providers in your area who offer the convenience of 
online claim submission. Today, over 90 per cent of claims are 
submitted directly to Alberta Blue Cross at the time of service—
from pharmacies, dental offices, ambulance providers, vision care 
providers, chiropractors, physiotherapists and massage therapists.

Pharmacare program delayed
In March 2013, the Government of Alberta announced its provincial 
budget which included a new Alberta Supplementary Health Benefit Plan 
to include a “pharmacare” program for all Albertans. This program was 
expected to take effect January 1, 2014.

On October 24, 2013, Health Minister Fred Horne announced publicly 
that more time is needed to work out all the details of the program with 
affected parties including seniors’ groups, insurance companies and 
pharmacists.

“Some stakeholders have indicated they would like more time to discuss 
this and would like more information about the different options that are 
available in terms of how the plan is designed,” Minister Horne is quoted 
as saying. “So we will be delaying the implementation until later in the 
(2014) year.”

Alberta Blue Cross will continue to monitor developments related to this 
program to ensure you are well-informed regarding any potential impacts 
this new program may have on employer-sponsored group benefit plans.



Alberta Winter 
Walk Day 2014 
On Wednesday, February 5, Alberta Blue 
Cross challenges you and your employees 
to bundle up, step outside and participate in 
Alberta Winter Walk Day 2014.

A province-wide initiative to get Albertans 
up and moving during the winter months, 
Winter Walk Day celebrates our Alberta 
winter while promoting the year-round 
health benefits of walking. On this day, all 
Albertans are encouraged to walk at least 
15 minutes outside, then record the total 
minutes walked and register the number of 
minutes online at  
www.shapeab.com. In February 2013, over 
133,000 participants—including schools, 
workplaces, seniors centres and community 
groups, as well as individuals and families—
participated.

Groups that pre-register will be provided 
information to support their events and 
groups that submit event photos or videos 
are eligible to win great prizes. 

Winter Walk Day is sponsored by Alberta 
Blue Cross, the Alberta Motor Association 
and SHAPE Alberta (Safe, Healthy, Active, 
People Everywhere) in partnership with the 
Be Fit for Life network and the Alberta Sport, 
Recreation, Parks and Wildlife Foundation.

Mark your calendar to participate and 
help spread the word of this great event 
by joining the Winter Walk Day page on 
Facebook at  
www.facebook.com/WinterWalkDay.

Save the date:
Avoid a “Page not found” 
error when visiting our 
web site
If you currently have documents with links to our web site or 
have bookmarked the site, you may soon experience a “page not 
found error” because the URL (or web site address) is going to be 
changing.

What do you need to do?

If you have documents or web pages with links to the public site, 
you will need to make sure these links begin with http instead of 
https. Simply remove the “s” from the address— 
https://www.ab.bluecross.ca will become  
http://www.ab.bluecross.ca.

If you have “bookmarked” the Alberta Blue Cross web site, follow 
the steps below to make the change now:

•	Click “Favorites” in the top left on your Internet Explorer 
browser.

•	Right click on your link to the Alberta Blue Cross web site.

•	Click on “Properties.”

•	Remove the “s” from the end of “https.” 

•	Click OK to save your change.

When do you need to make the change?

You can make the change immediately. The address may not 
be changing until sometime in November, but if you make the 
update now, you will not get a “Page not found” error now or later 
when the change is made. 

Why are we changing the address?

We are moving the web site to new servers that will allow us to 
enhance its functionality. 



Alberta Blue Cross introduces 
new wellness resource to 
support Alberta employers 
Your employees are your organization’s most valuable asset. Helping them stay 
healthy keeps your organization healthy—with reduced absenteeism due to 
illness and increased productivity due to better health. So, promoting workplace 
wellness is one of best investments you can make as an employer.

But what is workplace wellness, and where to begin?

Workplace wellness is essentially any workplace health promotion activity or 
organizational practice or policy designed to support healthy behavior in your 
workplace. While providing an Alberta Blue Cross group benefit plan is certainly 
the starting point to supporting your employees’ health, workplace wellness 
can range from simply allowing time for exercise or providing on-site kitchen 
and eating areas and healthy food options to health education, on-site medical 
screenings or weight management programs.

The concept of workplace wellness may seem overwhelming and costly, but it doesn’t need to be. Alberta Blue Cross is pleased 
to announce a practical new online resource designed as a starting point to support Alberta employers who are ready to take 
steps toward promoting workplace wellness. The site, www.workplacewellnessonline.ca, includes a section highlighting 
best practices and success stories, a section containing a wide variety of workplace wellness resources and references and a 
downloadable “toolkit” providing a step-by-step approach to incorporating wellness in your workplace.

The site also provides a link to a new Alberta Workplace Wellness discussion group on LinkedIn. This group is a place where 
Alberta employers of any size—or any individuals with an interest in workplace wellness—are invited to collaborate on 
workplace wellness by sharing ideas and successes, making connections, asking questions or seeking advice. We encourage 
you to join this group today.

Whether you want to start small or go big, we hope you’ll find this new site to be a helpful and useful resource. We also 
welcome you to e-mail us at wellness@ab.bluecross.ca with your comments and suggestions about this resource.

Round-the-clock member services:  
What drugs are covered under my plan?
When your employees register to use the Alberta Blue Cross secure web site for plan members, they gain instant access to 
information about their claims and benefits. Did you know that employees can even find out what prescription drugs are 
covered under their plan? Once plan members are registered to use the web site, they simply click on “Is your drug covered” 
under “Tools and information” on the home page and they can easily look up specific drugs to see if they are covered under 
their plan.

Encourage your employees to visit www.ab.bluecross.ca/online_services to start using this convenient service.



For more information about topics in this Connection Bulletin, please 
call your Alberta Blue Cross group sales or service representative.

We value your feedback
The Connection Bulletin is published to communicate with Alberta 
Blue Cross employer group plan sponsors on a variety of topics 
relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
780-498-8096, or via mail to Corporate Communications,  
Alberta Blue Cross, 10009 108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at www.ab.bluecross.ca/ 
plan-administrators/connection-bulletin.html
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Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.
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Making a positive difference in 
the lives of Albertans
As an Alberta-based and community-minded organization, 
Alberta Blue Cross is passionate about making a genuine 
difference in communities across our province. We live in the 
communities we serve and we serve in the communities in which 
we live.

Through 2013, Alberta Blue Cross has continued to expand our 
community involvements across the province drawing upon 
funding from the ABC Benefits Corporation Foundation. 

Fall is always a busy time for our community engagements and 
this year was no exception. Through the month of September, 
we worked with the Arthritis Society as a sponsor of its Arthritis 
Month awareness campaign. We were also a sponsor of the 
Mental Health Foundation’s annual breakfast event and the 
2013 Grey Matters seniors services conference in Lethbridge. 
As well, we were pleased to sponsor the MS Society of Alberta’s 
2013 MS Connections provincial conference, as well as sponsor 
the David Thompson Health Trust’s annual speaker series event 
held in Lacombe.  

In the interest of promoting wellness, Alberta Blue Cross 
was also a sponsor of the 2013 International Symposium on 
Wellness conference held in early October. In conjunction 
with this event we also hosted a Best Practices in Workplace 
Wellness seminar—which attracted 130 delegates from 74 
different companies and organizations across the province.

We have received an amazing response to our new Alberta 
Blue Cross Healthy Communities Grant Program. Through this 
program, we are committing $1 million over the next five years 
from our foundation to support and promote active living 
in communities across Alberta—with four $50,000 grants 

to be awarded per year 
for specific community 
infrastructure projects 
that promote community 
health. Projects could range 
from the new construction 
or replacement of children’s 
playgrounds and outdoor 
adult gyms to cycling 
paths and recreational 
facility improvements. 
To ensure province-wide 
representation, grants will 
be split annually with one for Edmonton, one for Calgary, one 
for secondary cities and one for rural communities with a focus 
on ensuring grants are equitably distributed on a regional 
basis over the life of the program. September 30 was the 
deadline for applications for the first year of the program, and 
we received 120 applications from across the province. The 
first round of grants will be awarded by the end of 2013. This 
program reinforces our commitment to fostering wellness for 
all Albertans, providing tangible support at a community level 
to promote and support wellness initiatives.

Planning is already underway for Alberta Winter Walk Day 2014, 
to be held on Wednesday February 5. Alberta Blue Cross is a 
key sponsor of this province-wide initiative to get Albertans up 
and moving during the winter months.  

Alberta Blue Cross also continues to be a sponsor of Alberta 
Health Services’ popular health magazine Apple, of which over 
120,000 copies are published on a quarterly basis with broad 
distribution across the province.

As the cost of post-
secondary education 
continues to be a topic 
of discussion among 
Albertans, the Alberta Blue 
Cross scholarship program 
funded through our 
foundation continues to 
make a positive difference 
in the lives of college 
and university students. 
Since this program began 
in 1998, it has provided 
approximately $1 million in 
scholarships to Albertans 
entering full-time post-
secondary study in Alberta. 


