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rates for 

dental claims 
adjusted for 

2007
Rates for the payment of dental claims 
for 2007 for group benefit plans that 
reference both the Alberta Blue Cross 
Dental Schedule and plans that pay 
according to Alberta Blue Cross Usual 
and Customary Dental Fees have been 
updated.

Alberta Blue Cross Dental Schedule
Effective January 1, 2007, rates for 
payment of dental services through the 
Alberta Blue Cross Dental Schedule 
were increased by a weighted average 
of 3.55 per cent over 2006 levels. 
Dental Schedule rates are established 
and reviewed by Alberta Blue Cross on 
an annual basis to ensure it continues 
to meet the needs of all concerned. 
Increases are based on a comprehensive 
review process that considers economic 
factors, other western provinces’ dental 
association fee guides and feedback we 
receive from both customers and dental 
providers.

The Alberta Blue Cross Dental 
Schedule provides a managed 
approach toward dental benefits, to 
maintain the continued affordability 
of dental plans by helping to control 
plan costs. Since its introduction, the 
Alberta Blue Cross Dental Schedule 
has proven itself as the most viable 
and successful approach to managing 
dental plan costs in the Alberta 
marketplace. In fact, dental claims for 
more than 290,000 of our customers 
are now paid according to the Dental 
Schedule.

Usual and Customary Dental Fees
At the same time, Alberta Blue Cross 
Usual and Customary Dental Fees 
have been increased for 2007 by a 

weighted average of 4.62 per cent over 
2006 levels. Usual and Customary 
Dental Fees are a market determined 
rate based at the 70th percentile. These 
fees are based on recent claims data 
from actual marketplace billings of 
Alberta Blue Cross group dental plan 
participants by Alberta dental offices, 
and are calculated based on an analysis 
of over 1,700 dental procedure codes.

As the largest consumer of dental 
services in the province, Alberta 
Blue Cross plans pay in excess of  
$395 million annually for dental 
services to dental providers. This 
market share places us in the unique 
position of being able to accurately 
assess marketplace billing rates for 
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Password perfect
As a plan administrator, Alberta Blue Cross offers you online access to your group’s employee files for administrative 
purposes through our secure iBlueLink web site. iBlueLink offers you 
the ability to electronically submit employee eligibility information, 
check the status of recent updates, order new ID cards, view your 
plan’s Statements of Accounts and more. 

Due to the confidential nature of the information contained on the 
site, it is important to ensure that access is limited to those who are 
required to update and make changes to employee files. Every plan 
administrator who has been granted access to their accounts through 
iBlueLink will be issued a unique login ID and encouraged to create a 
password. Ensuring that passwords are kept confidential is incredibly 
important, considering the confidential, health-related information 
that can be obtained through the site.

Here are some basic tips about using and protecting your password:

• Never share your password. iBlueLink is a managed, 
secure site. Your account was assigned specifically to you when 
your employer approved your Administrator’s Web Agreement, 
and this access should not be shared.

• Never write down a password. Passwords that are written 
down can be easily stolen. 

• Change your password with regular frequency. The 
longer that you have used your password, the more likely that it 
may be compromised. 

Pharmacist prescribing 
As mentioned in the Fall 2006 
issue of the Connection Bulletin, on  
May 30, 2006 the Alberta government 
passed an Order in Council 
approving the new Pharmacists 
Profession Regulation, which will 
provide Alberta pharmacists with an 
expanded scope of practice.

These regulations will allow 
pharmacists to prescribe some drug 
treatments, continue prescriptions 
made by other health practitioners 
and administer injectable drug 
treatments, such as vaccines.

Update:
The Pharmacy and Drug Act was 
proclaimed on November 8, 2006, 
to come into force on April 1, 2007, 
and will replace the Pharmaceutical 
Profession Act.

In order to be eligible to prescribe, 
pharmacists must meet the 
regulatory requirements set out by 
the Alberta College of Pharmacists, 

including training sessions. As a 
result, the training of pharmacists 
will be ongoing, and the availability 
of prescribing pharmacists who have 
undergone training will continue 
to increase after the Pharmacy 
and Drug Act comes into force on  
April 1, 2007.  

Once pharmacists have completed 
the required training, they will be 
eligible to:

o	Adapt a prescription by
	altering the dosage, formulation 

or regimen,
	substituting another drug that 

is expected to have a similar 
therapeutic effect, or
	renewing a prescription to 

ensure continuity of care.

o	Initiate general prescriptions by
	the pharmacist’s own assessment 

of the patient,
	a recommendation that the 

patient receive a Schedule 1* 
drug or blood product from a 

regulated health professional 
who is authorized to prescribe, 
or 
	a consultation with another 

registered health professional.

o	Prescribe in an emergency when
	there is an immediate need for 

drug therapy, and
	it is not reasonably possible for 

the patient to see an authorized 
health professional to obtain a 
prescription.

Pharmacists will be required to 
undergo additional training to 
administer drugs by injection or to 
prescribe for initial use of the drug 
or the management of drug therapy. 
Please note that pharmacists will 
not be allowed to prescribed drugs 
that fall under the Controlled Drugs 
and Substances Act under any 
circumstances. 

*Schedule 1 drugs are drugs that require 
a prescription as a condition of sale.

Hints for choosing effective 
iBlueLink passwords: 
• use a combination of letters (preferably a 

mixture of upper and lowercase letters), 
numbers, and at least one special 
character within the first six positions. 
Examples of special characters include 
# $ - _. 

We don’t recommend using:
• your name (or a close friend's or 

relative's name), employee number, 
Social Insurance Number, birthdate, or 
telephone number. 

• common words. 

• commonly used proper names, including 
the name of any fictional character or 
place. 

• any simple pattern of letters or numbers 
such as "qwertyxx" or "xyz123xx".



Changes? Additions? New applications? 
We need to hear from you!
If you need to submit a change form, 
new application form or have an 
administrator change, Alberta Blue 
Cross must be notified as soon as possible 
in order to avoid unnecessary delays. 

Avoid late applicants
Alberta Blue Cross defines late 
applicants as employees or dependents 
who apply for coverage under your group 
policy more than 31 days after becoming 
eligible for benefits.

For life and disability coverage, all late 
applicants are medically underwritten by 
Blue Cross Life Insurance Company of 
Canada. As such, some late applicants 
may be declined coverage. This measure 
helps us protect against anti-selection; 
for example, in the instance of individuals 
who may at an earlier date have refused 
coverage but since discovered a need 
related to an illness or condition and 
now desire coverage. Managing anti-
selection risks help control plan costs for 
all employers and employees.

To avoid having to deal with late 
applicants and potential ineligibility of 
such individuals please ensure that you 
complete employee enrolment forms 
promptly and return them to us as 
quickly as possible. 

Making benefit plan changes
As you likely know, employee signatures 
are required on Employee Benefit Changes 
or Health and Dental Benefit Changes 
forms submitted for employee changes.

However, in the event of termination 
of benefits because an employee has 
left your employment, an employee 
signature is not required. In some cases, 
an employer may give the departing 
employee the form to sign and return but 
the employee fails to return it before the 
date of termination and so continues to 
draw benefits through the group plan—
even though the individual is no longer 
an employee. 

Submitting all change forms promptly 
to Alberta Blue Cross, particularly when 
an employee leaves your employ, ensures 
that benefits can be properly managed 
and/or terminated in conjunction 
with termination of employment and 
premiums are not charged for individuals 
who have left the group or have waived 
certain benefits. 

Administrator updates
Alberta Blue Cross takes pride in the 
relationships we have established with 
our group clients and administrative 
employees. In the event that there 
are changes to the benefit plan 
administration staff at your organization, 
Alberta Blue Cross must be notified 
as soon as possible to ensure we are 
contacting the correct individual(s) and 
that no interruption in service occurs.

Look for a 
new claim 
statement 
format in 

2007 
Based on customer feedback, 
research and focus testing, 
Alberta Blue Cross will begin to 
phase-in an enhanced claim 
statement format during 2007. 
We will begin with Health 
Spending Account statements, 
followed by dental, extended health 
benefits and finally, travel. 

The new format is easier to read and understand. We have added a 
statment summary, and rearranged the layout to better meet members’ 
needs. To minimize paper wastage, statements will be printed on both sides 
of a legal-sized sheet. 

We will notify plan administrators in advance of the printing of the new 
statements and provide communication materials to assist in answering 
inquiries from members. This exciting initiative will deliver additional value 
for your employees. As always, your comments will be most welcome!



If you’re feeling the pain of the tight 
Alberta labour market, you may want to 
consider rounding out your workforce 
with seniors—and offering senior 
employee health benefits, which are an 
extremely highly valued benefit to those 
65 and over.

In the midst of our booming economy 
and thousands of people relocating to 
our province to find employment, it’s 
easy to overlook the fact that Alberta’s 
population is aging. But our province’s 
senior population will be the fastest 
growing demographic in our province 
in the future—projected to increase 
by 135 per cent over the next three 
decades while the total population of the 
province increases by 37 per cent.  The 
seniors’ job market is only now starting to 
get tapped in Alberta. So if your business 
is short-staffed, seniors may be a great 
resource for you and now is the time to 
get your hiring in motion.

All Albertans ages 65 and over qualify 
for the government-sponsored Coverage 
For Seniors health benefit program 
administered by Alberta Blue Cross, 

Tap into ‘benefits’  
of seniors’ job market

which provides prescription drug 
and ambulance coverage as well as 
some other benefits. Seniors also have 
government coverage for eye exams, 
and depending on income may also 
qualify for some government-subsidized 
dental and vision care coverage. 
However, despite government programs 
for Alberta seniors, there is still strong 
interest in supplementary benefits. 
Today more and more Albertans who 
are reaching retirement age have been 
accustomed to the rich benefits provided 
through employer group benefit plans, 
and desire to continue to have access 
to comprehensive health benefits. At 
the same time, a large percentage of 
Alberta seniors either do not qualify for 
government-subsidized seniors’ dental 
and vision coverage (which is based on 
income), or qualify for partial coverage. 
And because government programs do 
not provide coverage for such benefits 
as crowns or bridges, there is a need for 
supplemental coverage to offset the cost 
of such services.

If you’re considering hiring a senior, 
they can qualify for your Alberta Blue 

Cross group benefit plan up to age 70 as 
long as they are working the minimum 
hours per week as stated in the group 
contract. And Alberta Blue Cross will 
automatically coordinate their coverage 
with their government-sponsored 
benefits, so your group plan pays only 
for supplementary benefits or for eligible 
services not otherwise covered by 
government programs. 

If you are hiring an employee over age 70, 
or if you have a senior employee age 65 
or over who works less than the required 
hours per week for benefits eligibility, 
you may wish to consider offering them 
an Alberta Blue Cross Seniors Plus 
individual benefit plan. Today thousands 
of Alberta seniors have Seniors Plus plans, 
which provide benefits including dental 
care, preferred hospital accommodation, 
eyeglasses, chiropractor, podiatrist, 
accidental death benefit and more. The 
premiums you pay on their behalf are tax 
deductible and provide a valuable benefit 
to a senior employee at a minimal cost to 
your business. 

If you’re seeking senior employees, you 
also gain a significant competitive edge 
by also offering them supplementary 
Alberta Blue Cross group benefits. All 
Alberta seniors already recognize and 
appreciate the value of their Alberta Blue 
Cross government-sponsored coverage, 
and would welcome supplementary 
group benefits as a complement to 
government programs.

Please talk to your Alberta Blue Cross 
group representative today for more 
information about affordable options to 
extend coverage to senior employees.

New regulation allows for greater  
access to dental hygiene services 
The Government of Alberta has passed a new regulation that removes the 
requirement for dental hygienists, who are self-regulated professionals, to 
work under the supervision of a dentist.

The Lieutenant Governor, Norman L. Kwong, signed the new regulation on 
Oct. 25, 2006. As a result, dental hygienists in Alberta may now offer a 
number of services, including scaling and root planing, directly to clients, 
enabling them to independently provide dental hygiene services. 

Alberta is now among several jurisdictions in Canada that has changed 
regulations governing dental hygiene services. 

… if your business is short-staffed,  
seniors may be a great resource for you…
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If you’re looking for a great way to 
promote wellness among your employees, 
pick up the new Guide to Workplace 
Wellness.

In conjunction with its Healthy U 
initiative, Alberta Health and Wellness 
has published a free guide providing 
information, tips and resources to help 
employees make healthy choices at work 
and in their personal lives. This guide, 
Healthy U @ Work: A Guide to Workplace 

To order copies of the free workplace  
wellness guide for employees,  
e-mail health.u@gov.ab.ca and  
request resource NCN1430.

It’s easy! It’s convenient!  
Pay your Alberta Blue Cross bill online
Did you know that you can quickly and easily pay your Alberta Blue Cross bill online using online banking? 

All Alberta Blue Cross group clients who have access to online banking can easily add Alberta Blue Cross 
as a payee. If you’re already a registered user of online banking services, simply select “Alberta Blue Cross” 
from the search menu or list and include your group number as your account number.

Some banking institutions require account numbers to be nine digits. As Alberta Blue Cross group numbers 
are only five digits long, simply add zeros at the beginning of the number to make up the difference if your 
bank requires the extra numbers.

If, however, online banking doesn’t suit your needs, there are a number of other easy and convenient ways 
you can pay your bill, including pre-authorized payment, debit, electronic funds transfer, telephone banking 
and by cheque. If you have any questions about paying your Alberta Blue Cross bill, please contact your 
Alberta Blue Cross group sales or servce representative directly.

Wellness, is being made available free 
of charge to employer group plan 
sponsors for distribution to your 
employees at your discretion.

So why promote wellness to your 
employees? There is growing 
recognition that the work 
environment influences health. 
The health of employees, in turn, 
influences your organization’s bottom 
line. Increased job satisfaction, 

improved morale, reduced injuries 
and increased productivity are 
just some of the benefits of having 
healthy employees on the job. 

Although we can’t change our 
genetic makeup, we can do some 
things to reduce our risk of getting 
diseases. Making healthy choices 
helps prevent heart disease, stroke 

and other diseases. By changing 
habits a little at a time, we can 
all be healthier.  

For more details about how to 
order this free guide for your 
employees and for additional 
information about promoting 
wellness in your workplace, 
visit the Healthy U web site at  
www.healthyalberta.com. 

The web site also contains the 
handy guidebook How to Choose 
Well at Work: An Employer’s 
Guide which is packed with tips 
and information on how to get 
your employees on a road to 
better health by making physical 
activity and healthy eating part 
of the workday. 

New Guide to Workplace Wellness  
helps employees make healthier choices



For more information on these topics, 
please call your Alberta Blue Cross 

group sales or service representative.

www.ab.bluecross.ca

®The Blue Cross symbol and name are registered marks of the Canadian Association of 
Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits 
Corporation for use in operating the Alberta Blue Cross Plan. ABC 82274 (2007/01)

We value your feedback
The Connection Bulletin is published semi-annually to  
communicate with Alberta Blue Cross employer group plan 
sponsors on a  variety of topics relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and  welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
(780) 498-8096, or via mail to Corporate Communications, 
Alberta Blue Cross, 10009-108 Street, Edmonton, AB  T5J 3C5

Back issues of the Connection Bulletin may be found on the Alberta  
Blue Cross web site at www.ab.bluecross.ca/gp_grpadm.html.

Look for the next Connection Bulletin in fall 2007.

dental services in Alberta. Usual and Customary 
Dental Fees provide a credible and objective 
indication of fees accepted by most dental offices, 
most of the time, across Alberta.

Know before you go
Whether your Alberta Blue Cross group benefit plan 
references the Alberta Blue Cross Dental Schedule, 
Usual and Customary Dental Fees or another basis for 
payment of dental claims, it is important to understand 
that because there is no standard for billing of dental 
services in Alberta today, employees may be billed 
more than what dental plans allow regardless of the 
basis for payment of claims or what level of coverage 
is provided through the dental plan.

That’s why today it is essential for employees to 
discuss prices with dental offices and find out in 
advance what they will be charged. We encourage 
you to educate your employees to be smart consumers 
of dental services. 

All Alberta dental offices have quick and easy access 
to information about your employees’ coverage 
through our ADVISER telephone system. As well, 
the majority of dental offices now submit claims 
electronically in real time to Alberta Blue Cross 
through CDAnet™, which offers a significant 
convenience for your employees. Please contact your 
Alberta Blue Cross group representative if you require 
any assistance communicating with your employees 
about your benefits, or should you have any questions 
about your Alberta Blue Cross group benefit plan.

Payment rates for dental 
claims adjusted for 2007

…continued from page 1

group administrator’s corner

Continual coverage  
for your employees
If you have employees planning to retire or who are 
moving to a contract-based position and have questions 
about maintaining their health and dental benefits, Alberta 
Blue Cross can help.

Employees who had Alberta Blue Cross group benefits and 
are now looking to get individual health benefits have  
30 days from the end date of their group benefits coverage 
to apply for an individual plan that suits their needs. 
Alberta Blue Cross offers a variety of individual health 
plans, including Seniors Plus plans for Albertans ages 65 
and over. If employees apply within this 30-day window, 
they will also be moved into second year health and dental 
benefits, meaning some of the standard waiting periods for 
prescription drugs and dental benefits would be waived. 
Please note that some plans are medically underwritten 
and applicants will be required to qualify for these plans.

Employees with questions can call 1-800-394-1965 
to speak directly with an Alberta Blue Cross Individual 
Products representative who will help them determine the 
plan that provides the best coverage possible for them.


