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B U L L E T I N

News and information for group benefit plan administrators from Alberta Blue Cross

New online claim submission option 
enhances plan member experience
Today, more than 90 per cent of all claims 
submitted to Alberta Blue Cross are sent 
directly to us electronically and adjudicated 
in just seconds at the time of service. This 
includes claims from pharmacies, dental offices, 
ambulance providers, vision care providers, 
chiropractors, massage therapists and 
physiotherapists. Our claiming process saves 
your plan members the hassle of having to pay 
the full amount of their claims out of pocket 
and then submitting claims for reimbursement.

However, when a plan member needs to 
submit a claim form to Alberta Blue Cross 
for reimbursement, we’re about to make the 
claiming process a whole lot easier!  Effective 
July 3, 2012, your plan members  have the 
option of submitting eligible drug, vision and 
health benefit claims (such as for services 
provided by acupuncturists, chiropractors, 
physiotherapists and other health care providers) online to Alberta Blue Cross. By taking advantage of this new service and 
submitting eligible claims through our secure member services web site, your plan members will receive reimbursement 
within two business days.

Now your plan members can take advantage of a full range of paperless options available through our secure web site, 
including
	 •		signing	up	for	direct	deposit	to	have	claim	payments	deposited	directly	into	their	bank	accounts,	
	 •		signing	up	for	paperless	claim	statements	to	receive	e-mail	notifications	of	their	statements	available	on	our	 

web site, and
	 •		accessing	a	wide	range	of	claim	and	benefit	information	online	at	their	convenience.

Your plan members just need to sign in at www.ab.bluecross.ca/online_services to take advantage of a full range of 
paperless options and enjoy the convenience of having their claims reimbursed faster than ever.

 continued on next page...



Online claim submission
...continued from previous page

What measures are in place to prevent plan 
abuse?
In accordance with our policy of zero tolerance 
toward any fraudulent abuse of the benefit plans 
we administer, online claim submission will be 
subject to enhanced scrutiny to ensure the eligibility, 
legitimacy and accuracy of submitted claims. We 
will also introduce the random selection of certain 
claims for verification. When plan members submit 
a claim online for reimbursement, they will see a 
page that will indicate whether their claim has been 
accepted, declined or needs to be verified prior to 
reimbursement.

If a claim is selected for verification, plan members 
will need to submit requested information to us 
by mail, e-mail or fax within 30 days. Failing to 
do so will result in their access to electronic claim 
submission being discontinued. Regardless of 
whether their online claim submission is successful or 
not, plan members should always retain their original 
receipts for 24 months from the date of service. 

A claim cannot be submitted online if one or all of 
the following apply:
	 •		a	product	or	service	is	not	deemed	an	eligible	

benefit through the claim entry portion of the 
process,

	 •		it	requires	additional	documentation	from	a	
health care provider,

	 •		it	requires	the	plan	member	to	follow	a	
Coordination of Benefits process,

	 •		the	payment	goes	directly	to	the	provider	of	the	
service, or

	 •		the	member	is	not	the	primary	recipient	of	the	
payment.

There are also restrictions and limitations on how 
much a plan member can claim for and for which 
services. 

Can all claims be submitted electronically? 
At this time, claims for reimbursement of eligible 
prescription drugs, health and vision benefits may 
be submitted online. In the future, Alberta Blue 
Cross will also be providing member online claim 
submission capabilities for dental benefits and health 
and wellness spending accounts. 

Who can claim through this new service? 
Your current plan members have access to the secure 
online services web site and, therefore, to this new 
service. Terminated employees will not have access 
once we receive notice of their termination.  

Four things to remember when 
confirming over-age dependents
Each July, we send out over-age dependent documents to plan 
administrators asking to clarify whether over-age dependents are 
still eligible to remain covered under family plans.

1.  Don’t photocopy: This summer when you receive your over-
age dependent notice, please do not photocopy the notice and 
distribute it to your employees. All of the contact numbers and 
information on the notice are for plan administrators’ use only, 
not for plan members.

2.  Confirm coverage: Have your employees inform you of the 
status of over-age dependent eligibility and you, in turn, can 
update your files. If over-age dependents are no longer eligible, 
they will be terminated from the plan. 

3.  Be aware of up-to-date phone numbers: Please be aware that 
the phone number listed on the back of the over-age dependent 
declaration form about privacy matters is not to be called if you 
have questions about over-age dependent eligibility. The privacy 
number is only to be used if you have questions or concerns 
about privacy matters. Calling this number will not direct you 
to someone who can answer your questions and will only slow 
down your request.

4.  New cards for new adults: Alberta Blue Cross sends out new 
ID cards to those dependents who reach the age of 18. Receiving 
their own card does not indicate any changes in benefits or 
alterations to family coverage.

Questions? If you have any questions, please call our Group 
Administration department at 1-866-498-5925 (toll free) or send an 
e-mail to groupeligibility@ab.bluecross.ca.



Addressing the challenges of obesity in the workplace
Obesity is a chronic disease that affects 
about one million Albertans—or over 25 
per cent of our province’s population. It is 
the most pervasive, progressive and serious 
of chronic diseases facing our province, 
and is linked to 22 other chronic diseases 
including diabetes, arthritis and high blood 
pressure. Obesity is also a key driver of 
health care costs—including costs to group 
benefit plans.

Recognizing that obesity is a significant 
health issue facing Albertans, Alberta Blue 
Cross recently entered into a partnership 
with the Canadian Obesity Network 
to address this important health issue. 
Alberta Blue Cross is the first benefit 
carrier in Canada to join this network. 
This partnership will include working 
together to create greater awareness among 
employers of the obesity epidemic and to 
provide employers with strategies to address 
this issue in their workplaces.

According to Statistics Canada, the 
percentage of Canadian workers with a 
Body Mass Index (BMI) of 30 (moderately 
obese) or higher rose from 12.5 per cent 
in the mid-1990s to 15.7 per cent in 2005. 
The same Statistics Canada report suggests 
obese young men (age 18 to 34) are almost 
four times as likely to miss work than their 
healthy-weight counterparts, and that obese 
women (age 35 to 54) are more likely to 
have had a work-related injury in the past 
year, and thus accrued more days of short-
term and long-term disability.

According to the Public Health Agency 
of Canada, nearly half of individuals ages 
45-64 who are diagnosed with diabetes 
are obese, and adults who are obese are 
up to four times more likely to have type 2 
diabetes.

While the overall costs to employers 
attributed to obesity include increased 
absenteeism, higher levels of disability and 
higher health benefit plan costs, a harder 
cost to measure is “presenteeism”—where 
employees are present in the workplace but 
are less productive than they would be if 
they were healthy. 

So what can you as an employer do about 
the increasing challenge of obesity in the 
workplace? 

It’s definitely in your best interest as an 
employer to encourage and support your 
employees in achieving and maintaining a 
healthy weight. This may mean providing 
your employees with a Wellness Spending 
Account to promote active lifestyles, 
ensuring your employees are accessing the 
Alberta Blue Cross Health and Wellness 

Companion online resource to better 
understand their individual health and 
risk factors, sponsoring weight reduction 
programs or “health checks” in the 
workplace or simply providing onsite 
kitchen facilities to encourage employees to 
bring healthy lunches rather than opting for 
fast food. Communication is also critical, 
to give your employees the information and 
resources they need to support all aspects of 
their health including their weight.

At the same time, however, it’s also 
important to recognize the difference 
between maintaining a healthy weight and 
simply being thin. According to an article 
in the Canadian Obesity Network’s Conduit 
magazine, about half of the variation in 
weight across people is genetic in origin. 
Moreover, eating and physical activity 
habits are very difficult to change. For these 
reasons, efforts to promote healthy weight 
in the work place must avoid any sort of 
stigmatization or discrimination of obese 
individuals.

Interested in learning more? For more 
information, join the Canadian Obesity 
Network. Membership is free and provides 
access to a wealth of information about 
obesity management. Just visit  
www.obesitynetwork.ca/join to sign up 
online. And for access to a wide variety 
of helpful workplace wellness tips and 
resources, visit the Healthy Workplaces 
section of the Government of Alberta’s 
Healthy U web site at www.healthyalberta.
com/HealthyPlaces/283.htm.

Indicate confirmation number  
when using “Contact us” form
If you are using the “Contact us” form on the online services for plan administrators’ site, please remember to indicate the 
confirmation number of the original document where applicable.

Once you clicked on it, the “Contact us” button directs you to a page where you can enter your inquiry or comment. Please fill 
in as much information as you can to describe your inquiry and include the confirmation number of the original document in 
the space provided at the bottom. 

The confirmation number allows for greater efficiency as we can immediately reference the document you are asking about. 
While the number is not essential to answer your request, indicating it will speed up the process, and we will be able to provide 
you with a response much quicker.



Promoting the health of Albertans
As an Alberta-based and community-minded organization, Alberta Blue Cross is passionate 
about making a genuine difference in communities across our province. We live in the 
communities we serve, and we serve in the communities in which we live.

One of the key elements of our community involvement approach is leading and supporting 
province-wide health and wellness projects and initiatives, to promote and support the 
health of Albertans. 

Supporting Albertans with arthritis 
Did you know that arthritis is now the most common cause of disability in Canada? With 
the number of Albertans living with arthritis growing rapidly and arthritis-related costs to 
our health care system increasing dramatically, Alberta Blue Cross is partnering with the 
Arthritis Society Alberta division to sponsor community education forums that will be held 
in Edmonton and Calgary during Arthritis Month in September 2012. Additional forums 
will be held in Red Deer and Grande Prairie later in the fall. If you have employees who 
suffer from arthritis, you can get more details about these upcoming forums at  
www.arthritis.ca or by contacting the Arthritis Society at 1-800-321-1433.

Raising awareness about MS 
Multiple sclerosis (MS) is an autoimmune, degenerative, neurological disease that often 
affects a person’s abilities to walk and also often results in other problematic disabilities. 
MS touches the lives of many Albertans. In fact, Alberta has the highest rate of MS in the 
world. On September 28 and 29, 2012, the MS Society of Alberta will host its annual MS 
Connections Conference in Calgary to provide information on a wide variety of MS-related 
topics. Alberta Blue Cross is pleased to be a sponsor of this event. For more information 
about the conference, please visit www.mssociety.ca/alberta or contact the MS Society 
toll free at 1-800-268-7582. 

Promoting vision health 
In spring 2012, Alberta Blue Cross sponsored a campaign with the CNIB Alberta to raise 
awareness and provide information about age-related macular degeneration, the leading 
cause of vision loss among Albertans. This campaign included public information sessions 
held in Edmonton and Red Deer, with additional sessions to be held in Calgary and 
Lethbridge in the fall. For details about the upcoming sessions or information about CNIB 
programs, please contact your closest CNIB office or visit www.cnib.ca/en/alberta.

For more information about Alberta Blue Cross’s community involvements, please visit our 
web site at www.ab.bluecross.ca.

Alberta Blue Cross receives two awards at 
2012 Alberta Business Awards of Distinction
Earlier this spring, Alberta Blue Cross was honoured to receive the prestigious Premier’s Award of Distinction from Alberta 
Chambers of Commerce at the 2012 Alberta Business Awards of Distinction. The Premier’s Award of Distinction is awarded 
to a company that best exhibits outstanding achievement and leadership in Alberta and demonstrates ongoing, consistent 
involvement in community events and organizations.

Alberta Blue Cross also received the Employer of Youth Award of Distinction, which is given to an organization that has 
demonstrated outstanding achievement in hiring young people and providing them with career-oriented opportunities. 

The Alberta Business Awards of Distinction is the most influential business awards program presented in our province.



Government of Alberta moves forward  
with further reductions to generic drug prices
Earlier this year, the Minister of 
Alberta Health announced that the 
Government of Alberta would be 
moving forward with changes to 
reduce the price it pays for generic 
prescription drugs effective July 1, 
2012. In mid-May, the Government 
of Alberta announced further details 
regarding this change. Effective 
July 1, 2012, the price paid for 
generic drugs will be 35 per cent of 
the published price of the brand-
name product price.

This announcement follows 
the change in 2010 when the 
Government of Alberta implemented 
a re-pricing of generic prescription 
drugs in Alberta. At that time, the 
price on listed generic drugs was 
reduced to 56 per cent of the brand-
name product price and new generic 
drug products entering the market 

were priced at 45 per cent of the 
brand-name product price.

Employer group plans administered 
by Alberta Blue Cross will 
continue to receive the benefit of 
these changes. In accordance with 
the Alberta Blue Cross Pharmacy 
Agreement that each pharmacy 
signs with Alberta Blue Cross, if 
an individual pharmacy charges a 
reduced price for any other customer, 
it is also obliged to do so for all 
Alberta Blue Cross plan members.

Alberta Blue Cross estimates that 
implementation of the initial re-
pricing in 2010 provided a net two 
per cent savings to employer group 
drug plan costs in the first year.

Further savings to Alberta Blue Cross 
employer group plans are expected 
following the July 1, 2012 reductions. 

It is important to note that these 
savings are offset by a transitional 
allowance paid to pharmacies for 
each prescription, implemented in 
conjunction with the initial generic 
re-pricing in 2010. The current 
transitional allowance of $1 per 
prescription continues to apply until 
the allowance is eliminated April 1, 
2013.

Alberta Blue Cross is committed 
to working with employer group 
plan customers to ensure the long 
term sustainability of benefit plans 
through industry-leading claims and 
cost management. We will continue 
to monitor the impact of these latest 
changes to our customers’ plans.

Generic equivalent to Crestor promises savings to  
Alberta Blue Cross group plans
Crestor, a prescription drug product used in the treatment 
of high cholesterol and lipid levels, is the third most popular 
drug claimed by Alberta Blue Cross employer group plan 
members—and in 2011 was the fifth highest costing drug 
product for employer group plans.

Crestor recently lost its patent protection, and generic 
equivalents are now available. We expect this will provide 
substantial savings to both employer-sponsored group benefit 
plans and individual Albertans.

Generic versions of Crestor, known as rosuvastatin, were 
listed as interchangeable products in Alberta as of May 1, 
2012. Alberta Blue Cross Least Cost Alternative (LCA) pricing 
became applicable to these products effective June 1, 2012.  As 
of this date, Alberta Blue Cross plan members whose drug 
benefit plans pay according to the LCA are covered up to the 
LCA price of the generic version. For example, the 10 mg 
generic tablet cost is approximately 66 cents per pill (excluding 
dispensing fees and transitional allowance) versus $1.46 per 

pill for the brand-name version. This change is expected to 
deliver savings to Alberta Blue Cross group plans—helping to 
support the viability of your plan by containing your benefit 
plan costs.

Alberta Blue Cross plan members whose plans pay according 
to the LCA who choose to have their prescriptions filled with 
the brand-name version of Crestor may be responsible for 
paying the difference in cost between the LCA price and the 
brand-name price.

If you have any questions about this change, please contact 
your Alberta Blue Cross group representative.



Top drugs for 2011 reflect continued growth in costs
Prescription drugs continue to be a key driver of group benefit plan costs for employers. If you’re wondering which drug products 
are the top cost drivers, the listings on the following page highlight the products most prescribed to Alberta Blue Cross employer 
group plan members in 2011 and the products that carried the highest cost to group benefit plans. Both listings are based on a 
representative sample of our group book of business that profiles the claiming experience of the largest employer groups with 
direct-bill drug benefit plans across the province.

APO-HYDRO 25 MG TABLET 
Used in the treatment of high blood 
pressure.
APO-LANSOPRAZOLE 30 MG 
DELAYED RELEASE CAPSULE 
Used for the treatment of acid reflux 
(heartburn).
APO-SALVENT CFC FREE 
100 MCG/DOSE METERED DOSE 
AEROSOL 
Used for the treatment of asthma and 
COPD. Relaxes the airways to reduce 
wheezing and chest tightness.
BLOOD GLUCOSE TEST STRIP 
A chemically treated strip to which a 
drop of blood is applied. It is used in 
blood glucose monitoring with a special 
device to test the sugar level. Used by 
diabetics for home monitoring of sugar 
levels.

COPAXONE 20 MG/ML INJECTION 
SYRINGE 
Used in the treatment of relapsing-
remitting multiple sclerosis.
CIPRALEX 10 MG TABLET 
Used in the treatment of depression and 
other mood/anxiety disorders.
CRESTOR 10 MG TABLET 
Used in the treatment of high cholesterol 
and lipid levels.
CYMBALTA 60 MG DELAYED 
RELEASE CAPSULE 
Used for the treatment of depression, 
as well as the treatment of neuropathic 
(nerve) pain.

ENBREL 50 MG/ML INJECTION 
SYRINGE 
An injection used to treat certain 
joint conditions (rheumatoid arthritis, 
psoriatic arthritis and ankylosing 
spondylitis), as well as skin conditions 
(plaque psoriasis) and Crohn’s disease.
HUMIRA 40 MG/0.8 ML INJECTION 
SYRINGE 
An injection used to treat certain 
joint conditions (rheumatoid arthritis, 
psoriatic arthritis and ankylosing 
spondylitis), as well as skin conditions 
(plaque psoriasis) and Crohn’s disease.
LIPITOR 20 MG TABLET 
Used in the treatment of high cholesterol 
and lipid levels.

Overview of top drugs 



TOP 12 DRUGS FOR 2011  
(BASED ON AMOUNT PAID)

1.  REMICADE 100 MG/VIAL INJECTION

2.  BLOOD GLUCOSE TEST STRIPS

3.  HUMIRA 40 MG/ 0.8 ML INJECTION 

SYRINGE
4.  NEXIUM 40 MG DELAYED RELEASE 

TABLET
5.  CRESTOR 10 MG TABLET

6.  ENBREL 50 MG/ML INJECTION SYRINGE

7.  COPAXONE 20 MG/ML INJECTION 

SYRINGE

8.  SYMBICORT 200 TURBUHALER METERED 

INH POWDER

9.  CYMBALTA 60 MG DELAYED RELEASE 

CAPSULE

10.  CIPRALEX 10 MG TABLET

11.  SINGULAIR 10 MG TABLET

12.  XOLAIR 150 MG VIAL INJECTION

TOP 12 DRUGS FOR 2011  (BASED ON NUMBER OF CLAIM LINES)
1. BLOOD GLUCOSE TEST STRIPS2.  VENTOLIN HFA 100 MCG/ DOSE METERED DOSE AEROSOL

3. CRESTOR 10 MG TABLET4.  NASONEX 50 MCG/DOSE AQUEOUS NASAL SPRAY
5. RATIO-LENOLTEC NO.3 TABLET6. TYLENOL NO. 3 WITH CODEINE TABLET7. MISCELLANEOUS COMPOUND PRESCRIPTION8.  SYMBICORT 200 TURBUHALER METERED INH POWDER

9. NEXIUM 40 MG DELAYED RELEASE TABLET10.  APO-SALVENT CFC FREE 100 MCG/DOSE METERED DOSE AEROSOL11.  APO-LANSOPRAZOLE 30 MG DELAYED RELEASE CAPSULE12. NOVAMOXIN 500 MG CAPSULE

MISCELLANEOUS COMPOUND 
PRESCRIPTION 
Compounds are mixtures of ingredients 
prepared by pharmacists. Dermatologists 
often order compounds, such as creams, 
ointments or lotions, to meet the specific 
needs of an individual patient.
NASONEX 50 MCG/DOSE AQUEOUS 
NASAL SPRAY 
Used to treat the symptoms of allergies, 
specifically the runny nose that 
accompanies this condition. It may also 
be used along with antibiotics for sinus 
infections.
NEXIUM 40 MG DELAYED RELEASE 
TABLET 
Used for the treatment of acid reflux 
(heartburn).
NOVAMOXIN 500 MG CAPSULE 
Antibiotic used for the treatment of 
various infections including infections of 
the chest, urinary tract and skin.

RATIO-LENOLTEC NO. 3 TABLET 
For the relief of moderate pain in a wide 
variety of conditions: for example, dental 
pain, headaches and pain following 
operative procedures.
REMICADE 100 MG/VIAL INJECTION 
An injection used to treat certain 
joint conditions (rheumatoid arthritis 
and ankylosing spondylitis) and 
inflammatory bowel disease (ulcerative 
colitis and Crohn’s disease).
SINGULAIR 10 MG TABLET 
Used for the treatment of asthma and 
nasal allergies. It is taken daily to prevent 
the symptoms of these conditions.
SYMBICORT 200 TURBUHALER 
METERED INH POWDER 
A dry powder inhalation device used to 
treat asthma in adults and children 12 
years and older. Reduces and prevents 
inflammation in the airways of the lung 
and widens the airways.

TYLENOL NO. 3 WITH CODEINE 
TABLET 
For the relief of moderate pain in a wide 
variety of conditions: for example, dental 
pain, headaches and pain following 
operative procedures. There are a number 
of products available with the same 
ingredients. In the competitive market 
place, pricing of the brand-name product 
is comparable to other alternatives.
VENTOLIN HFA 100 MCG/DOSE 
METERED DOSE AEROSOL 
Used for the treatment of asthma and 
COPD. Relaxes the airways to reduce 
wheezing and chest tightness.
XOLAIR 150MG VIAL INJECTION 
An injection used to treat moderate 
to severe asthma that is triggered by 
airborne allergens. 



For more information about topics in this Connection Bulletin, please 
call your Alberta Blue Cross group sales or service representative.

We value your feedback
The Connection Bulletin is published to communicate with 
Alberta Blue Cross employer group plan sponsors on a variety of 
topics relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
780-498-8096, or via mail to Corporate Communications, Alberta 
Blue Cross, 10009 108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at www.ab.bluecross.ca/
plan-administrators/connection-bulletin.html

www.ab.bluecross.ca
®The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross Plans, an association 
of independent Blue Cross plans. Licensed to ABC Benefits Corporation for use in operating the Alberta Blue Cross 
Plan. ABC 83019 2012/06

Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.

Printed on recycled paper stocks. Please recycle this information when you are done with it.

Complete our readership survey and you could win!
We distribute the Connection Bulletin newsletter to our employer group plan sponsors and administrators several times a year. This 
newsletter helps us stay in touch with you and inform you about recent developments that pertain to group plans. 

To help us ensure we meet your expectations, please take a few moments to answer a couple of questions about the Connection Bulletin. 
This survey is available at www.ab.bluecross.ca/groupadmin-survey.php until July 20, 2012. We will hold a draw for one of five 
Alberta Blue Cross prize packs—as a thank-you gift for your participation. 

Help your employees make  
the most of their benefits 
Included with this issue of the Connection Bulletin is a copy of the  latest 
For Your Benefit newsletter. It’s geared toward your group plan members 
to help them make the most of their benefits.

We encourage you to distribute For Your Benefit to your employees, 
either by photocopying the printed copy or by e-mailing a PDF version 
that you can find in the plan administrators’ section of our web site. 

We welcome your comments about For Your Benefit and 
suggestions for topics for future issues. Please send your feedback to 
connectionbulletin@ab.bluecross.ca.

Updated 
administration 
guides and 
statements of 
accounts are now 
available 
We have recently updated administration 
guides and statements of accounts. 

We created these documents to assist 
you in the day-to-day administration 
of your Alberta Blue Cross group 
benefits program. Updated guides and 
statements of accounts are available in 
the plan administrator’s section of our 
web site at www.ab.bluecross.ca/plan-
administrators/grp-pa-resources. Please 
take a moment to familiarize yourself with 
these documents and remember to refer to 
your contract for an explanation of terms 
and a detailed description of benefits.


