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Alberta Blue Cross is pleased to 
announce that we now provide the 
convenience of direct billing for 
eligible optical claims for employer 
group plan members. 

Optical service providers can now 
submit claims online at the time of 
service through an easy-to-use secure 
web site, created and maintained 
by Alberta Blue Cross. This service 
is available at no cost to all optical 
providers across Alberta.

With online submission, optical 
providers can offer the convenience 
of direct billing for eligible services 
to their customers with Alberta Blue 
Cross coverage. This means your 
plan members no longer need to 
pay out-of-pocket for optical claims 
beyond their portion, then wait to be 
reimbursed. Plan members are still 
responsible for payment of any co-pay 
or deductible amounts.

Alberta Blue Cross already provides 
online claim submission to dental 
offices and pharmacies, and the vast 
majority of claims today from these 
providers are submitted electronically 
in real-time.

We are excited to now extend this 
same convenience to your plan 
members for optical services.

Alberta Blue Cross consulted with 
both the Alberta Association of 
Optometrists and Alberta Opticians 
Association in preparation for this 
implementation, and we are pleased 
to have the enthusiastic support of 
both associations as we have moved 
forward with this initiative. 

The names of optical providers 
participating in online claims 
submission are listed on our web site, 
and are also available through our 

Customer Services department. This 
growing list includes Alberta’s largest 
chain stores as well as department 
stores and many independent 
retailers. Optical providers who 
provide this convenience to your plan 
members have also been provided 
with window decals and countertop 
signage for their locations.

We are pleased to provide this 
added convenience to our group 
customers.

Enjoy the convenience of direct billing  
for optical claims 



Alberta Blue Cross is pleased to 
announce that later this fall we will 
be launching the Alberta Blue Cross 
Health and Wellness Companion, a 
comprehensive on-line health risk 
assessment tool and health information 
resource for your plan members. 

The Health and Wellness Companion 
will be provided by Alberta Blue Cross 
as a value-added benefit to your group 
plan at no cost to plan sponsors or 
employees.

The Health and Wellness Companion 
is a valuable and practical benefit 
that your plan members will be able 
to use to assess their health, identify 
potential health concerns and learn 
strategies to help them make positive 
lifestyle changes. Once employees have 
completed an initial confidential self-

assessment, they can use the tool on 
an ongoing basis to help monitor their 
health as well as access resources 
to support them in maintaining or 
improving their health. 

Designed and maintained by 
Practice Management Solutions (a 
subsidiary of the Canadian Medical 
Association), the Health and 
Wellness Companion has unparalleled 
credibility and has been created 
specifically for Canadian audiences. 
In addition to a comprehensive health 
risk assessment tool, the Companion 
has a comprehensive health resource 
library including a prescription drug 
database and a personal health record 
section. Information stored on the 
web site by employees is secure and 
user confidentiality is protected.

With chronic conditions such as 
heart disease, diabetes, obesity and 
smoking-related illnesses accounting 
for approximately 75 per cent of 
health care costs and contributing 
to absenteeism and disability as well 
as decreased productivity in the 
workplace, the Health and Wellness 
Companion can play a valuable role in 
supporting and promoting the health 
of your plan members.

To encourage your employees to use the 
Health and Wellness Companion, Alberta 
Blue Cross will provide you with 
communication materials later this fall. 
As we launch this benefit, we will also be 
holding a contest for all plan members 
who sign up online by a specific date. 
All members who register to use the 
Health and Wellness Companion will be 
eligible to win one of dozens of prizes, 
ranging from fitness equipment and 
mountain bikes to sporting goods gift 
cards and MP3 players.

Please watch for more information 
later this fall about this new benefit. 

New	online	health	risk	
assessment benefit to be 
introduced this fall

Important Health Spending Account (HSA) claiming information  
What expenses can I claim? Health Spending Accounts are governed by taxation rules and regulations developed by Canada Revenue Agency (CRA).  

A Health Spending Account (HSA) may be used to claim health or dental related costs incurred by you and/or your eligible dependents.

Any eligible medically-related expense that could be used to meet requirements for inclusion on a plan participant’s personal income tax return 

(in accordance with the Income Tax Act-Medical Expense Tax Credit) is eligible for reimbursement.
For Group Health/Dental Plan Expenses(for example, prescription drugs, dental, physiotherapy and vision claims) 
If a medical expense qualifies as an eligible claim through a group 
health/dental plan, then it is eligible under your HSA. The majority of 
medical expenses that qualify for an HSA fall under this category. 
Examples include co-pay amounts, deductibles, vision care expenses 
and orthodontic procedures. Alberta Blue Cross will validate, assess and adjudicate these claims. 
A general listing of eligible expenses can be found on the Alberta Blue 
Cross web site at www.ab.bluecross.ca/gpmd_hsa.html.

Other Medical Expenses(for example travel expenses, vehicle modifications and home 
renovations)
Other medical expense may qualify for your HSA plan. Since Canada Revenue Agency (CRA) decides what expenses are 
eligible under an HSA, and since the eligibility of claims is based on 
personal taxation and health status, Alberta Blue Cross is not in a 
position to confirm whether your claims of this nature are allowable 
under CRA rules and guidelines. The CRA has published a list of general expenses that are eligible. This 
list can be found at www.cra-arc.gc.ca/tax/individuals/topics/income-
tax/return/completing/deductions/lines300-350/330/allowable-e.html

Alberta Blue Cross will reject claims for expenses that are non-health related. 

If your claim is unique in nature and you are unsure whether it is eligible, we advise you to contact  

Canada Revenue Agency at 1-800-959-8281 to obtain an official ruling. 

Who is eligible to claim under my HSA plan?
Your immediate dependents eligible under your employer plan, plus 
those dependents who meet Canada Revenue Agency’s (CRA) 
broader definition of eligible dependents for tax deduction purposes.

Original ReceiptsAttach original receipts for each expense claimed and keep copies for your 
records. If you have claimed these expenses under another plan, the 
original Explanation of Benefits from that plan and copies of receipts must 
be attached to this claim.            Sample of a Health Spending Account (HSA) claim form.

1. Employee Information Please complete this section in full to ensure that your claims are 
processed promptly and accurately.Refer to your Alberta Blue Cross identification card for your ID number 
and group number.
2. Plan Choice The intent of this claim form is to submit expenses directly to your HSA 
plan.
However, if you choose the selection box, Alberta Blue Cross will 
determine if the expenses could be paid through your health/dental 
plan first before being sent to your HSA plan. This would ensure that 
your health/dental plan is fully optimized before using HSA credits.
3. Claim Submission Details Patient’s First Name Please provide the patient’s first name. If the patient’s surname is 

different than the employee’s, please provide this along with the first 
name.
Expense Description Please list each expense separately with its date of service and 
amount to be claimed through your HSA.4. Employee Consent and DeclarationSignature of Subscriber Signing this claim form acknowledges your responsibility to ensure that 

all expenses incurred and submitted are allowable medical expenses 
as defined under the Canadian Federal Income Tax Act. Signing also 
gives us your consent to use personal information to determine 
eligibility for this benefit, validate, assess, adjudicate and administer 
your HSA. You also acknowledge that as part of the claiming process 
you have been authorized by your spouse and eligible dependents to 
disclose and receive information about their claims. Please make sure 
that they are aware of and agree to this process before you begin 
submitting their expenses for reimbursement.

Health Spending 
Account claim form 
updated
Alberta Blue Cross has recently made two 
updates to the Health Spending Account 
(HSA) claim form.

The updates include removing the plan choice area (option 
number 2) from the claim form and including more detailed 
instructions at the top of the claim form that read: If you would 
like to submit your claim to any core plan coverage first, you must 
complete an Alberta Blue Cross health and dental claim form.

These updates are being made in response to customer feedback, 
to make claiming more straightforward and make it easier for 
your employees to recognize the difference between submitting 
with a Health Spending Account claim form and a health and 
dental claim form.  The process for claiming eligible products and 
services through a Health Spending Account remains the same.

This form is available on our web site at www.ab.bluecross.ca. 
If your group has a Health Spending Account, please replace any 
blank HSA claim forms on file with this new updated form.  



Extending health  
and dental coverage 
to temporary foreign 
workers
Did you know that temporary foreign workers may qualify for 
health and dental benefits through your Alberta Blue Cross group 
benefit plan?

As Alberta’s labour crunch continues and more and more 
businesses are hiring foreign workers on a temporary contract 
basis to fill labour shortages, extending benefits to these employees 
can help them to stay healthy and productive.

As you may know, there are government requirements for both the 
employer and the foreign employee to satisfy before a temporary 
residency status and work visa is granted.

In order for Alberta Blue Cross group coverage to be provided, 
a temporary foreign worker must have been granted temporary 
residency status by the appropriate government authority and 
must be enrolled in the Alberta Health Care Insurance Plan with 
a valid AHC number. Dependents of temporary foreign workers 
may also be eligible for health and dental benefits as long as they 
are residents and also have active Alberta Health Care coverage. 
Temporary foreign workers cannot be covered as a standalone 
plan, and must be included as a section of the group. 

Please contact your Alberta Blue Cross group representative if you 
would like more information regarding this topic.

Tackling	the	issue	of	 
prescription drug costs
Your Alberta Blue Cross prescription drug coverage 
provides your employees with useful everyday benefits 
and valuable protection against medical conditions. 
This helps keep your employees healthy—and at work.

Prescription drugs continue to be the most widely used 
benefit provided through Alberta Blue Cross employer 
group benefit plans. Last year alone, Alberta Blue 
Cross paid for over 18.5 million prescriptions on behalf 
of our group, government and individual customers. 
This represents more than 58.4 per cent of the total 
prescriptions dispensed in Alberta. The total value of 
these prescriptions exceeded $1 billion.

 But with the cost and utilization of drug products 
continuing to rise, prescription drug coverage is a 
benefit that must be managed closely if it is to remain 
viable for your group benefit plan. Alberta Blue Cross is 
committed to ensuring the long-term viability of your 
group benefit plan. This is accomplished through a 
variety of management measures including Least Cost 
Alternative (LCA) pricing, drug product review, Special 
Authorization, Pharmacy Agreements with providers, 
auditing of providers and Drug-to-Drug Interaction 
Screening. By working to control plan costs today, we 
are preserving the viability of your plan for the future. 

We encourage you to visit the Group 
Administrators’ section of our web site at  
www.ab.bluecross.ca/gp_control_costs.html for 
helpful tips and strategies to assist you in taking control  
your own plan costs, and to learn more about what 
Alberta Blue Cross is doing to protect the viability of 
your drug benefits.

Top drugs

For your information, the following is a listing of 
products most prescribed for the most recent calendar 
year (2007) and a listing of those products that carried 
the highest cost to group benefit plans. These listings 
are based on a representative sample of our group book 
of business, profiling the claims experience of the largest 
employer groups with direct-bill drug benefit plans across 
the province. Through this list, plan sponsors can gain 
a better understanding of the most common medical 
conditions which require drug treatment.

Be sure to include 10-digit numbers
As you have likely heard, use of 10-digit telephone numbers (area 
code included) is now mandatory for all local numbers when dialing 
within Alberta. 

In conjunction with this change, please ensure that 10-digit 
telephone numbers (including area code) are provided where 
requested on all group administration forms, including employee 
benefit application and change forms. 



APO-AMOXI 500 MG CAPSULE 
An antibiotic used in the treatment of several 
different bacterial infections.  It may also be 
used for the prevention of bacterial infections 
prior to certain dental or surgical procedures in 
patients who may be at risk.  There are a number 
of manufacturers of this product.

APO-OMEPRAZOLE 20 MG CAPSULE 
Used to treat ulcers and reflux esophagitis. 
Sometimes omeprazole is used in combination with 
antibiotics to treat ulcers associated with infection 
caused by the H. pylori bacteria (germ).  There are 
a number of manufacturers of this product.

BLOOD GLUCOSE TEST STRIP 
A chemically treated strip to which a drop of blood 
is applied. It is used in blood glucose monitoring 
with a special device to test the sugar level.

COMPOUND PRESCRIPTIONS 
Compounds are mixtures of ingredients 
prepared by pharmacists. Dermatologists often 
order compounds, such as creams, ointments 
or lotions, to meet the specific needs of an 
individual patient.

COPAXONE 20 MG/ML INJECTION 
SYRINGE 
Used in the treatment of relapsing-remitting 
multiple sclerosis.

CRESTOR 10 MG TABLET 
Used in the treatment of high cholesterol and 
lipid levels.

ENBREL 25 MG/VIAL INJECTION 
An injection used to treat certain joint conditions 
(rheumatoid arthritis, juvenile rheumatoid 
arthritis, psoriatic arthritis, and ankylosing 
spondylitis) and skin conditions (plaque 
psoriasis). 

LIPITOR 10 MG/ 20 MG ORAL TABLETS 
Used in the treatment of high cholesterol and 
lipid levels. 

NASONEX 50 MCG/DOSE AQUEOUS 
NASAL SPRAY 
Used to treat the symptoms of allergies, 
specifically the runny nose that accompanies 
this condition. It may also be used along with 
antibiotics for sinus infections.

NEXIUM 40 MG SUSTAINED RELEASE 
TABLET 
Used to treat ulcers and reflux esophagitis. 
Sometimes Nexium is used in combination 
with antibiotics to treat ulcers associated with 
infection caused by the H. pylori bacteria 
(germ).

NOVO-VENLAFAXINE XR 75 MG 
EXTENDED-RELEASE CAPSULE 
An antidepressant indicated for both depression 
and anxiety disorders.  There are a number of 
manufacturers of this product.

PANTOLOC 40 MG ENTERIC-COATED 
TABLET 
Used to treat ulcers and reflux esophagitis. 
Sometime Pantoloc is used in combination 
with antibiotics to treat ulcers associated with 
infection caused by the H. pylori bacteria 
(germ).

PREVACID 30 MG SUSTAINED RELEASE 
CAPSULE 
Used to treat ulcers and reflux esophagitis. 
Sometime Prevacid is used in combination 
with antibiotics to treat ulcers associated with 
infection caused by the H. pylori bacteria 
(germ).

RATIO-SALBUTAMOL HFA 100 MCG/
DOSE METERED DOSE AEROSOL 
Bronchodilator used in the treatment of asthma. 
There are a number of manufacturers of this 
product. Generic alternatives account for a 
large portion of utilization.

REMICADE 100 MG/VIAL INJECTION 
An injection used to treat certain joint conditions 
(rheumatoid arthritis and ankylosing spondylitis), 
and inflammatory bowel disease (ulcerative 
colitis and Crohn’s disease).

TYLENOL NO.3 WITH CODEINE TABLET
For the relief of pain in a wide variety of 
conditions. Also used to reduce fever due to 
colds, flu or other bacterial infections. There 
are a number of products available with the 
same ingredients. In the competitive market 
place, pricing of the “brand name” product is 
comparable to other alternatives.

VALTREX 500 MG CAPLET 
An antiviral used in the treatment of shingles, 
cold sores and genital herpes. 

Tackling	the	issue	of	 
prescription drug costs

TOP	12	DRUGS	 
(BASED	ON	AMOUNT	PAID)	 
FOR	2007
 1 PANTOLOC 40 MG ENTERIC-COATED 

TABLET

 2 BLOOD GLUCOSE TEST STRIPS

 3 PREVACID 30 MG SUSTAINED RELEASE 
CAPSULE

 4 LIPITOR 10 MG TABLET

 5 REMICADE 100 MG/VIAL INJECTION

 6 LIPITOR 20 MG TABLET

 7 NEXIUM 40 MG SUSTAINED RELEASE 
TABLET

 8 COPAXONE 20 MG/ML INJECTION 
SYRINGE

 9 ENBREL 50 MG/ML INJECTION SYRINGE

 10 APO-OMEPRAZOLE 20 MG CAPSULE

11 CRESTOR 10 MG TABLET

12  VALTREX 500 MG CAPLET

TOP	12	DRUGS	 
(BASED	ON	NUMBER	OF	
SCRIPTS)	FOR	2007
1  COMPOUND PRESCRIPTION

2  TYLENOL NO. 3 WITH CODEINE TABLET

3  RATIO-SALBUTAMOL HFA 100 MCG/
DOSE METERED DOS AEROSOL

4  BLOOD GLUCOSE TEST STRIPS

5  PANTOLOC 40 MG ENTERIC-COATED 
TABLET 

6  LIPITOR 10 MG TABLET

7  PREVACID 30 MG SUSTAINED RELEASE 
CAPSULE

8  APO-AMOXI 500 MG CAPSULE

9  NASONEX 50 MCG/DOSE AQUEOUS 
NASAL SPRAY

10 APO-OMEPRAZOLE 20 MG CAPSULE

11 LIPITOR 20 MG TABLET

12 NOVO-VENLAFAXINE XR 75 MG 
EXTENDED-RELEASE CAPSULE



With the Government of Alberta 
announcing its intent to end 
Alberta Health Care Insurance Plan 
premiums effective January 1, 2009, 
employers who fund health care 
premiums for employees may want to 
consider reallocating these savings 
toward new health benefit programs.

For many employers, health care 
premiums have long been considered 
part of an employee’s compensation 
package. With the elimination of 
these premiums, this money will 
be freed up for other forms of 
compensation. However, returning 
savings from premiums back to 
employees in the form of salary 
means these funds are subject to 
income tax—as well as to deductions 
including Canada Pension Plan and 
Employment Insurance. As a result, 
most employees would not see a 
substantive benefit from a salary 
increase given in lieu of health care 
premiums.

Elimination of health care premiums  
provides healthy opportunity for employers

Minor changes to 
iBlueLink web site
This fall we will be changing the 
underlying technology used by 
iBlueLink. This “behind-the-scenes” 
change is required to bring iBlueLink 
in line with the technology used by 
other Alberta Blue Cross web sites. 

You may notice minor changes to the 
appearance of some pages—but the functionality of 

the web site itself will remain the same.

Are you using iBlueLink yet?

The iBlueLink secure web site for group plan administrators saves you 
time by providing you the ability to view up-to-date information and 
submit transactions online-seven days a week.  Add a new employee on 
your benefit plan, submit changes to employee eligibility information, 
view Statements of Accounts and active member listings, order new 
identification cards, check the status of recent updates and more—all at 
a time and place that’s convenient for you.

If you’re not using iBlueLink yet, contact us today to get connected!

To maximize compensation for 
your employees, you may want 
to consider investing savings 
from premiums into an Alberta 
Blue Cross Health Spending 
Account (HSA) if you do not 
already offer such accounts 
through your group plan. HSAs 
provide the ultimate blend of 
flexibility and cost containment, 
reimbursing employees for a 
wide range of health related 
expenses not covered by 
provincial medicare plans or 
their group plan as well as by 
paying co-insurance payments, 
deductibles and amounts in 
excess of health and dental 
plan limits. 

If you already offer HSAs for 
your employees, you may 
want to consider increasing 
the amount of the employer 
contribution into employee 
accounts to provide additional 
flexibility.  

Reallocating funding from 
health care premiums to new 
benefit programs is a win-win 
for both the employee and 
employer. Employees receive 
tax-effective compensation 
that directly supports and 
encourages their health and 
wellness, while employers are 
able to build a healthier and 
more productive workforce—
and able to provide employees 
a tangible benefit to help retain 
valued employees in the highly 
competitive Alberta labour 
market.

If you would like more 
information on implementing 
an HSA for your group 
plan in conjunction with 
the elimination of health 
care premiums or changing 
amounts deposited into 
employee accounts, please 
contact your Alberta Blue 
Cross group representative.
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®The Blue Cross symbol and name are registered marks of the Canadian Association of 
Blue Cross Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits 
Corporation for use in operating the Alberta Blue Cross Plan. ABC 82514 (2008/08)

Experience the advantages of 
pre-authorized payment
Make your work easier by enjoying 
the convenience of pre-authorized 
payment.

With the convenience of pre-authorized 
payments, your monthly Alberta 
Blue Cross payments can be drawn 
automatically from your bank account 
the first working day of every month. 
This means no more needing to 
write cheques each month for your 
Alberta Blue Cross group benefit 
plan payments—as well as no longer 
having to remember due dates, submit 
payments by mail or stand in line at the 
bank to pay bills.

To enjoy this convenience, just 
complete the Pre-Authorized Payment 
Plan application available on the 
Alberta Blue Cross web site at  
www.ab.bluecross.ca/pdfs/80415.pdf 
(also available from Alberta Blue Cross 
Group Administration), and return it 
with a voided cheque to Alberta Blue 
Cross. You will be sent a letter before 
we begin to deduct your payment, and 
will continue to receive a statement 
each month.

If preauthorized payment doesn’t suit 
your needs, there are a number of 
other easy and convenient ways you 
can pay your bill including online 
banking, electronic funds transfer, 
telephone banking and by cheque. 

For more information about payment 
options, please contact Alberta Blue 
Cross Group Administration at  
780-498-8100 (Edmonton and area) 
or toll free at 1-800-661-6995.

group administrator’s corner

Please rate the value/ importance of the following:

(circle appropriate response)

 high importance   low importance

1) overall newsletter  5  4  3  2  1

2) benefit trends information 5  4  3  2  1

3) plan information  5  4  3  2  1

4) group administrator’s corner  5  4  3  2  1

5) Does the Connection Bulletin help you to better understand your plan?  yes  no

6) Does the Connection Bulletin bring added value to your plan?  yes  no

7) Additional comments / suggestions of topics for future issues

_______________________________________________________________________

_______________________________________________________________________

  

Your name: ______________________________________________________________________

Alberta Blue Cross group number: __________________________________________________

Mailing address: __________________________________________________________  

_______________________________________________________________________  

Postal Code: ____________________________________

Daytime phone number: (_____ ) _______________

For more information about topics in Connection 
Bulletin, please call your Alberta Blue Cross 

group sales or service representative.

www.ab.bluecross.ca

We appreciate your feedback regarding the Connection Bulletin, 
and  welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
780-498-8096, or via mail to Corporate Communications, Alberta 
Blue Cross, 10009-108 Street, Edmonton, AB  T5J 3C5

Back issues of the Connection Bulletin may be found on the Alberta  
Blue Cross web site at www.ab.bluecross.ca/gp_grpadm.html.

Look for the next Connection Bulletin in winter 2009.

We value your feedback

Readership survey
The Connection Bulletin newsletter is published semi-annually to communicate with you about a 
variety of topics relating to your plan.  To ensure this newsletter is continuing to meet your needs 
and interests, we’d like to hear from you. Please take a few moments to complete the survey below, 
and return it to Alberta Blue Cross by October 15, 2008. 

All respondent’s names will be entered in a draw for one of five Alberta Blue Cross prize packs.  
Winners will be contacted by mail and names of winners will be published in the next issue.

Please return by fax to 780-498-8096 or by mail to Corporate Communications, Alberta Blue 
Cross, 10009-108 Street, Edmonton AB. T5J 3C5. You may also e-mail us with your feedback 
(along with your address and contact information) to connection@ab.bluecross.ca.


