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Alberta Blue Cross group plan 
rates not affected by Alberta 
Pharmaceutical Strategy
In late 2008, the Government 
of Alberta announced the 
new Alberta Pharmaceutical 
Strategy. This strategy is a plan 
to make government-sponsored 
drug coverage more affordable, 
accessible, efficient and effective. 
A key component of the strategy is 
adjusting the government’s Non-
Group Coverage program premiums 
to reflect current market rates. 

Over the past months, there has been 
some misleading information in the 
media about who is affected by this 
announcement. Please note that the 
government’s increase to premiums 

for its Non-Group Coverage program 
administered by Alberta Blue Cross 
applies only to that program, not to 
Alberta Blue Cross employer group 
plans. 

Rates for Alberta Blue Cross 
employer group plans are not set by 
the Alberta government and are not 
affected by this change. Likewise, 
any rates that you pay for your Blue 

Cross group coverage are not affected 
in any way by this change. Recent 
generalizations in the media that 
“Blue Cross rates are increasing  
200 per cent” or more are not 
correct.

If you have any questions about  
your Alberta Blue Cross group 
benefit plan, please contact your 
group representative.

Rates for Alberta Blue 
Cross employer group 
plans are not set by the 
Alberta government and 
are not affected by the 
Alberta Pharmaceutical 
Strategy.



For the last 15 years, Canadian Blue 
Cross Plans—including Alberta 
Blue Cross—have had a national 
partnership with the Children’s 
Wish Foundation. Each Canadian 
Blue Cross Plan provides emergency 
medical travel coverage at no charge 
for “wish families” including waiving 
the pre-existing condition exclusion 
for wish children. This has allowed the 
foundation to provide an exceptional 
service to wish families, ensuring they 
can travel worry-free. The value of this 
contribution from Blue Cross Plans 
across Canada cannot be measured 
in dollars alone but can certainly be 
seen in the smiles of thousands of wish 
children.

The Children’s Wish Foundation of 
Canada works with the community 
to provide children living with high-
risk, life threatening illnesses the 
opportunity to realize their most 
heartfelt wish. Sick children are 
referred to the foundation and once 
the case has been medically approved, 
the child is asked what would bring 
them the greatest happiness. They can 
choose literally any wish imaginable 
as long as it won’t jeopardize their 
health or safety. Often such wishes 
include travel to destinations such 
as Disneyland.Whatever the wish, 
the Children’s Wish Foundation is 
committed to using its talents, time 
and energy to ensure each and every 
wish child realizes their dream. The 
foundation’s goal is to create positive, 
magical experiences for children with 
high-risk, life threatening illnesses that 
also brings joy to their families.

In 2008, Alberta Blue Cross 
supported 53 wishes for children 
in our province, providing 
coverage for 214 family members 
travelling with the sick child or 
that are part of the child’s dream 
(such as medical attendants).

Helping wishes come true

Enhanced	health	claim	
statements coming this fall
Over the past two years Alberta Blue Cross has introduced Health 
Spending Account and dental claim statements in a new format. Feedback 
from customers and providers has been positive and we have taken their 
suggestions to further refine the statements. 

In October, we will begin issuing health claim statements in the new 
format—for both members and a variety of providers. Before the 
implementation date, your Alberta Blue Cross group representative will 
send you further details to assist in answering employees’ questions. 

The enhanced health claim statement is easier to read and understand. 
We have added a claim summary and rearranged the layout to better meet 
members’ needs. To minimize paper wastage, statements are printed on 
both sides of a legal-sized sheet. 

As always, we look forward to receiving comments and feedback from you 
and your employees! 

For more info about 
the Children’s Wish 
Foundation, please  
visit its web site at  
www.childrenswish.ca 



Is your business prepared for the 
possibility	of	a	pandemic	this	fall?
As you’ve likely heard, the H1N1 
(swine) influenza virus has been 
reported worldwide—causing the 
World Health Organization to declare 
a pandemic. To date there have been 
over 1,600 confirmed cases of H1N1 
influenza virus in Alberta alone, 
including seven deaths.

Governments around the world are 
working together to monitor and 
respond to this situation. Alberta’s 
health system is on alert and all 
Albertans are being asked to take 
precautions against the H1N1 
influenza virus to help stop the spread 
of infection. 

Meanwhile, the Canadian government 
is urging all businesses to prepare now 
for the potential of a flu pandemic. 
Such a pandemic could have a massive 
impact on our economy, adversely 
affecting many businesses due to the 
number of employees who would 
become ill with the flu. 

With the fall flu season fast 
approaching and expectations that the 
H1N1 virus—in addition to the regular 
flu virus—may create a significant 
surge in flu cases across Canada this 
fall and winter, the importance of 
preparing your business now cannot be 
taken lightly.

Act now to prepare
Whether you’ve got four employees 
or four thousand, if your business has 
not already prepared for the potential 
of a pandemic, now is the time for you 
to make preparations so that you can 
maintain business continuity in the 
event of a pandemic. Keep in mind 
that many strategies take time to 
implement. 

Here are steps your business should 
be taking today to prepare for the 
potential of a pandemic:

•	 Maintain	a	healthy	work	
environment.  Post information on 
how to stop the spread of germs at 
work. Promote good hand hygiene 
and respiratory etiquette: proper 
hand-washing, covering your cough 
and staying home when ill. Ensure 
that waterless antiseptic hand 
agents are available for use by your 
employees. Sanitize washrooms, 
kitchen facilities, common areas and 
locations such as customer service 
counters on a regular basis to stop 
the spread of flu in your workplace.

•	 One	of	the	best	ways	to	
prevent influenza is to get the 
influenza vaccine every year. 
The Government of Alberta has 
announced that it will offer a free 
seasonal influenza vaccine this fall 
to all Albertans six months and 
older. This vaccine will be obtained 
through public health clinics 
and some physician offices and 
pharmacists beginning in October. 
A vaccine for the pandemic H1N1 
influenza virus is expected to be 
available by November 2009. 
Encourage your employees to 
get vaccinated. You may want to 
consider allowing them to go get a 
flu shot during work hours. 

•	 Establish	or	expand	policies	and	
tools that enable employees to work 
from home with appropriate security 
and network access to applications, 
if possible. 

•		 Expand	online	and	self-service	
options for customers and business 
partners, if possible.

•		Communicate	with	and	educate	
your employees. Tell your employees 
about the threat of pandemic 
influenza and the steps you are 
taking to prepare for it. Encourage 
your employees to prepare 
themselves and their families for 
such a pandemic. 

Alberta Blue Cross pandemic preparations
Alberta Blue Cross is planning for the potential of a pandemic 
to ensure we can provide continuous service to our customers, 
regardless of the situation.

Alberta Blue Cross has established a strategic pandemic plan as 
a component of our Business Continuity Plan. Should a pandemic 
occur, our pandemic planning will allow us to stay operational in 
order to serve our customers in their time of need without risking the 
health and safety of our employees.

We also hold a reserve fund, which is required to meet any future 
operating requirements and ensure our organization’s continued 
viability. This reserve fund provides the backstop critical to 
successfully provide for the significant number of health and life 
claims that could result from a catastrophe or epidemic.



Alberta government eliminates 
coverage for chiropractic services
Earlier this year, the Alberta 
government announced it would 
eliminate provincial funding for 
chiropractic services effective  
July 1, 2009.  Prior to this change, 
government funding covered 
a portion of each Albertan’s 
chiropractic visit up to $200 per 
person each year. This change will 
result in more out-of-pocket costs 
for individuals who use chiropractic 
services and higher claims costs for 
plan sponsors.  

Depending on your current 
plan design, Alberta Blue Cross 
anticipates the removal of government 
funding will result in increased health 
claims of one per cent to three per 
cent. This expected increase in claims 
utilization will be reflected in future 
renewals. 

If you wish to explore your plan design 
options or discuss this change in more 
detail, please contact your Alberta 
Blue Cross group sales or service 
representative.

Simplifying the podiatry claiming process
If your plan previously provided coverage for podiatry services only after the 
government funding maximum was reached, your employees now have access 
to the podiatry benefit immediately*. This change was effective July 1, 2009 
and while it is not a result of any government funding announcement, this will 
simplify the benefit claiming process and help reduce out-of-pocket costs for 
your employees who access podiatry services. We anticipate this will result in a 
very small increase to claims costs; therefore no rate increase is required. 

If your plan previously provided for podiatry coverage before the government 
funding maximum is reached, there is no change to your podiatry benefit.

*The podiatry changes do not apply to Administrative Services Only (ASO) plans.

Questions?

If you have any questions or concerns regarding this notice, please contact 
your Alberta Blue Cross group sales or service representative.  Plan 
participants who have questions may contact Alberta Blue Cross Customer 
Services at 1-800-661-6995.

•		Update	sick	leave	and	family	
and medical leave policies and 
communicate with employees about 
the importance of staying away 
from the workplace if they become 
ill. Concern about lost wages is the 
largest deterrent to not coming to 
work when ill.

•		 Plan	for	the	impact	of	a	pandemic	
on your business. Check that 
existing contingency plans are 
applicable to a pandemic. In 
particular, check to see that core 
business activities can be sustained 
over several weeks. 

•		 Identify	critical	inputs	(i.e.	
raw materials, suppliers, sub-
contractors), services/products 
and logistics required to maintain 
business operations by location and 
function during a pandemic. 

•		Determine	which	outside	activities	
are critical to maintaining 
operations and develop alternatives 
in case they cannot function 
normally. For example, what 
transportation systems are needed 
to provide essential materials? Does 
your business operate on “just in 
time” inventory or is there typically 
some reserve? 

•		 Plan	accordingly	for	possible	short	
interruptions of essential services 
like sanitation, water, power, and 
disruptions to the food supply. 

• Identify your company’s essential 
functions and the individuals who 
perform them. The absence of these 
individuals could seriously impair 
business continuity. Build in the 
training redundancy necessary to 
ensure that their work can be done 
in the event of an absentee rate of 
25 to 35 per cent. 

For more information and resources 
regarding pandemic planning, please 
visit www.health.alberta.ca/health-info/
influenza-HINI.html
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Congratulations  
to the winners!
As an incentive to check out the benefits provided through 
the Alberta Blue Cross Health & Wellness Companion, all 
individuals who registered on the site before March 31, 2009 
had their names entered in a draw.

Twenty names were drawn from our group and individual 
health plan customers. In order to provide winners the option 
to choose a healthy lifestyle gift of their choice, Sport Chek 
gift cards were sent to the winners. 

Congratulations to:
Jo-Ann Rutherford Canmore Economic  
 Development Authority

Terri Manger Edmonton Catholic Schools

Lindsay Neeves Alberta Pension Administration Corp.

Shari Couture  ENMAX

Marianne Kavanagh Government of Alberta 

Michelle Rossum Government of Alberta

Alanna Loftus  Calgary Zoo

Suzanne Robson  Exploron Corporation

Nanette Best  Sturgeon County

Kristy Ellsworth  Alberta Health Services  
 (Capital Health) 

Carrie Froehler  Portage College 

Karl Strickler  Ringball Corporation

Richard Sinclaire Calgary 

Lawrence Prokop  Spruce Grove

Dave Miller  Calgary

Rodney Genge  Red Deer  

Claire Martin  Calgary

Erika Rosenkranz  Calgary

Kenneth Ness  Sylvan Lake

Rosemary Neuman  Calgary

Avoid the 
hidden costs 
of obesity
Most people are well aware of the health costs of being 
inactive and overweight. Media sources bombard us 
with ads and news stories about the risk to our health if 
we don’t maintain a healthy lifestyle. But are you aware 
of the hidden costs of obesity in the workplace?

It is estimated that employers spend more than $13 
billion annually in medical costs and lost productivity 
due to obesity, and the Centres for Disease Control 
and Prevention list it as the world’s number one health 
threat. Obese workers are sicker, miss more days of 
work, are more prone to injury and accidents and 
incur higher medical costs than employees of average 
weight.

There are many ways that you, as an employer, can 
prevent or minimize obesity and its associated costs. 
These include offering fitness or weight-loss programs 
to your employees on-site at your workplace, ensuring 
vending machines in your organization provide healthy 
choices and by encouraging your employees to use the 
Alberta Blue Cross Health & Wellness Companion on a 
regular basis.

The Health & Wellness Companion is a set of 
comprehensive online health risk assessment tools and 
health information resources designed and maintained 
by Practice Solutions (a subsidiary of the Canadian 
Medical Association). It has unparalleled credibility and 
has been created specifically for Canadian audiences. 
It is provided by Alberta Blue Cross as a value-added 
benefit to your group plan at no cost to plan sponsors 
or employees. 

The Health & 
Wellness Companion 
can help your 
employees become 
more aware of their health—and help them to identify 
personal health risk factors—as well as give them 
convenient access to resources and information to 
encourage and support a healthy lifestyle. Promoting 
wellness in your workplace helps keep your employees 
healthy, productive and on the job. 

If you have any questions about Alberta Blue 
Cross Health & Wellness Companion or would like 
communication materials to educate your employees 
about this benefit, please contact your group sales or 
service representative.



For more information about topics in Connection 
Bulletin, please call your Alberta Blue Cross 

group sales or service representative.

www.ab.bluecross.ca

We value your feedback
The Connection Bulletin is published to communicate with Alberta Blue 
Cross employer group plan sponsors on a variety of topics relating to 
your plan.
We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter or 
suggestions of topics for upcoming issues. Please send your feedback via 
e-mail to connection@ab.bluecross.ca, by fax to
780-498-8096, or via mail to Corporate Communications, Alberta Blue 
Cross, 10009-108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the Alberta 
Blue Cross web site at www.ab.bluecross.ca/gp_grpadm.html. Look for 
the next Connection Bulletin later this year. ®The Blue Cross symbol and name are registered marks of the Canadian Association of Blue Cross 

Plans, an association of independent Blue Cross plans. Licensed to ABC Benefits Corporation for 
use in operating the Alberta Blue Cross Plan. ABC 82593 (2009/09)

plan administrators’ corner Submitting complete 
documents
To avoid delays, please ensure that documents you are 
submitting to Alberta Blue Cross containing employee 
enrolment information or changes are fully completed.  
We often receive documents that are missing 
information required to process a request, which results 
in delays in processing requests.

For your reference, the top four items that are submitted 
with missing or incomplete information are:

beneficiary information/percentage, •	
occupation, •	
hours of work and •	
date of hire. •	

Ensuring such information is included in requests helps 
us to serve you more efficiently. 

The Alberta Blue Cross iBlueLink secure web site 
for plan administrators has edits in place that help 
minimize errors and avoid missing information. For 
more information about obtaining access to iBlueLink, 
please contact your Alberta Blue Cross sales and service 
representative.

Also as a reminder, all changes and updates related to 
your benefit plan need to be submitted promptly.  For 
example, for some benefits there may be consequences 
to not providing changes within 31 days of the 
occurrence. 

Something changing? Be sure to let us 
know!
If any of your business information is changing, please 
be sure to advise us as soon as possible. Whether your 
company is moving, you have a new phone or fax 
number, your banking information is changing, you have 
a new plan administrator or other relevant information 
is changing, please let us know so we can update our 
files accordingly.

Plan waiting periods and  
calculating effective dates
A plan waiting period (probation period) is the period of continuous 
permanent, active employment that must be completed by an 
employee prior to becoming eligible for group coverage.

Waiting period examples:
First of the month following three months of continuous •	
permanent, active employment.  
Date of hire: June 15. Effective date: October 1 of the same year.

First of the month following three months of continuous •	
permanent, active employment.  
Date of hire: July 3. Effective date: October 1 of the same year

Note: If the first working day of the month falls on a day other 
than the first of the month, that month will be calculated toward 
the plan waiting period.

Three months from the exact date of hire. •	  
Date of hire: August 15. Effective Date: November 15 of the 
same year. Premiums will be deducted as of December 1.

Any employee changing from part-time to full-time employment 
must satisfy the complete waiting period once full-time employment 
begins.


