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B U L L E T I N

Introducing paperless claim statements
Alberta Blue Cross is pleased to unveil 
yet another convenience to plan 
members. As of mid-October 2011, 
your plan members will be able to 
access claim statements electronically 
from Alberta Blue Cross.

How will it work? 
Plan members can sign up for this 
convenient feature through our 
secure online services for plan 
members. Once registered, they 
will receive an e-mail notification 
advising them whenever they have a 
claim or treatment plan 

statement. They then simply follow 
the link in the e-mail to the secure 
area of our web site to see the details 
of claim or treatment plans, as well 
as a wide range of information about 
their claims, benefits, coverage and 
eligibility.

Why go paperless? 
In conjunction with the added 
convenience of having claim and 
treatment plans at their fingertips, 
plan members will receive statements 

faster than by mail—and won’t 
have to worry about missing 
mail or potential postal service 
disruptions. They’ll also be 
helping the environment by 
eliminating tens of thousands of 
pieces of mail, and be helping 
Alberta Blue Cross to control 
plan costs.  In the face of 
continually rising health care 
costs, reducing paper and 
postage expenses is just one 
more way we are working to 
ensure the value and long-
term affordability of your 
benefit plan. 

Win one of ten iPad 2s! 
Between mid-October 
and the end of 
November, Alberta Blue 
Cross will be sending 

information by mail directly to all 
plan members to inform them about 
the availability of paperless claim 
statements. All plan members will 
have received this mailing by the end 
of November. This mailing will include 
information about a special draw. 
Those plan members who sign up for 
paperless statements by December 31 
will have their names automatically 
entered in a draw to win one of 10 
16GB Apple iPad2s! 

If you have any questions about this 
added convenience, please contact 
your Alberta Blue Cross group 
representative. 
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Why go paperless?

Join us in going paperless, and you’ll not only be helping the environment 

by eliminating tens of thousands of pieces of mail—you’ll also be helping 

Alberta Blue Cross to control your plan costs. In the face of continually rising 

health care costs, reducing paper and postage expenses is just one more 

way we are working to ensure the value and long-term affordability of your 

benefit plan.

By going paperless, you’ll also receive your statements faster than 

by mail—and you won’t have to worry about missing mail or potential 

postal service disruptions. 

How does it work?

Simply register for our secure online services for plan members on the 

Alberta Blue Cross web site if you haven’t already done so (see reverse for 

instructions), sign in, then sign up for paperless statements by selecting 

“Go paperless” in the box on the right hand side of the page. Once you’ve 

signed up, you’ll receive an e-mail notification directly from Alberta Blue 

Cross advising you whenever you are issued a claim or treatment plan 

statement. Then simply follow the link to the secure area of our web site to 

see the details of your claim or treatment plan, as well as a wide range of 

information about your claims, benefits, coverage and eligibility.

Sign up today—and you could win one of 10 iPad 2s!

Sign up for paperless statements 

by December 31, 2011 and your 

name will be automatically entered in 

a draw to win one of 10 16GB Apple 

iPad 2s. The iPad is a touch screen 

tablet computer that is extremely user-

friendly and can be used for anything 

from watching movies and accessing 

e-mail to taking photos and checking 

your Alberta Blue Cross claims details 

online! For more details about this 

draw, please visit our web site.

Did you know that you 

can access your claims 

and benefit information 

anytime at your 

convenience via  

our secure web site?  

Just turn the page for 

more details!

Great news! You can now access your claim statements  

electronically from Alberta Blue Cross.Alberta Blue Cross is going paperless!

Please join us in going paperless by registering at 

www.ab.bluecross.ca/online_services today!
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News and information for group benefit plan administrators from Alberta Blue Cross



Despite the fact that the overwhelming 
majority of Alberta Blue Cross plan 
members, health service providers and 
suppliers are honest and ethical in their 
dealings with Alberta Blue Cross, health 
care fraud and benefit plan abuse does 
unfortunately sometimes occur. 

Every dollar of fraud or plan abuse must 
ultimately be paid by individual plan 
members and plan sponsors. This causes 
benefit plan costs to rise, which mean 
higher plan premiums for consumers—
and for group benefit sponsors like you.

Alberta Blue Cross has a policy of 
zero tolerance towards any unethical 
activities or fraudulent abuse of the 
benefit plans we administer on behalf of 

our customers. We actively investigate 
and pursue all suspected fraudulent 
activities and have extensive measures in 
place to detect and combat fraud. These 
measures include monitoring of claim 
patterns, auditing to ensure compliance 
with plan contracts and agreements, 
pursuing civil and criminal prosecution 
where evidence indicates fraudulent 
activity has occurred and restitution 
where warranted. Every year, Alberta 
Blue Cross recovers thousands of dollars 
through auditing and fraud control 
measures. 

The first line of defense 
Plan members and health care service 
providers are often the first line of 
defense in battling health care fraud. 

By being smart consumers of health 
care services, Alberta Blue Cross plan 
members can protect themselves against 
health care fraud, help reduce health 
care fraud and protect the viability of 
their Alberta Blue Cross benefit plans.

Educate yourself and your employees 
To educate plan members about 
identifying health care fraud and plan 
abuse and help them avoid becoming 
victims of health care fraud, Alberta Blue 
Cross has a brochure entitled Your role 
in the detection and prevention of health 
care fraud and benefit plan abuse. A copy 
of this brochure is available as a PDF on 
our web site at 

https://www.ab.bluecross.ca/aboutus/
fraud-prevention.html.

Report it! 
Alberta Blue Cross has a confidential, 
toll-free fraud telephone hotline  
(1-866-441-8477) and e-mail  
contact address  
(fraudtips@ab.bluecross.ca) to facilitate 
the reporting of any suspected or 
potential health care fraud or plan 
abuse, or any improprieties which may 
include fraudulent activity. Suspicions of 
fraudulent activity may also be reported 
anonymously.

Share the knowledge with your 
employees 
We encourage you to inform your plan 
members about Alberta Blue Cross’s zero 
tolerance policy toward any fraudulent 
abuse of the benefit plans we administer, 
and to educate them about their role in 
the detection and prevention of health 
care fraud and benefit plan abuse.

For more information on this topic or to 
order copies of the fraud and plan abuse 
brochure, please contact your Alberta 
Blue Cross group representative.

Your role in the battle
against health care fraud



Please provide accurate  
salary information

Avoid a late status designation
Please don’t delay submitting updates due to a missing Provincial Health Number 
(PHN).

While Alberta Blue Cross does ask that all forms be fully completed before being sent 
to us, please do not delay forwarding documents regarding your employees if the only 
thing missing is the Provincial Health Number. 

The PHN is not a mandatory component to complete most registrations. The 
employee can be enrolled without it and you can send it in at a later date. If you hold 
onto documents regarding a new employee until you have the PHN, you risk having 
the employee receive a late status designation. 

For those plans with Life and/or Disability benefits, please ensure you provide us with 
accurate employee salary information and regularly update the information if there 
are any changes.

Having the most current salary information for your employees will prevent 
processing delays of any potential disability and life claims. If the information we have 
is not correct, it will affect any salary-based benefits and will also affect the accuracy 
of your billing statements.

Salary updates can be submitted through the secure online services web site for plan 
administrators or by completing and submitting an Employee Benefit Changes form 
which can be found on the forms page of our web site at  
https://www.ab.bluecross.ca/plan-administrators/gp_gaforms.html.

Direct billing expanded to include massage 
therapy benefits
Alberta Blue Cross is pleased to 
announce that we are adding the 
convenience of direct billing for 
massage therapy claims for those 
plans that include this service as an 
eligible benefit.

Through online claim submission, 
massage therapists will be able to 
submit claims directly to Alberta Blue 
Cross at the time of service through 
an easy-to use secure web site, created 
and maintained by Alberta Blue 
Cross. This service will be available 
at no cost to all Alberta Blue Cross 

plan members and massage therapists 
across Alberta who have registered 
for it.

This means if your plan members 
have massage therapy as a covered 
benefit, they will no longer need to 
pay out-of-pocket for the portion 
covered by their plan. Plan members 
will still be responsible for payment of 
any co-pay or deductible amounts.

The names of providers participating 
in electronic claims submission will 
be listed on our web site and available  
 

through our Customer Services 
department. Alberta Blue Cross 
already provides the convenience 
of electronic claim submission for 
ambulance services, dental services, 
prescriptions, optical claims, 
chiropractic claims and physiotherapy 
claims—and the vast majority of 
such claims are today submitted 
electronically.

We are excited to offer this 
convenience—which will be available 
later this year—to your plan members.



Convenience at your fingertips
Did you know that many of the answers to questions you may have about benefit 
administration are right at your fingertips? The Alberta Blue Cross web site has a plan 
administrator section that offers wonderful resources—all available to you without entering 
a password.

The plan administrator section offers links to the secure online services site for plan administrators, the Health & Wellness 
Companion, forms and Blue Advantage. It also provides useful information in the resource section such as past issues of the 
Connection Bulletin, Group Administration guides, quick tips and much more.

Simply visit the Alberta Blue Cross web site at www.ab.bluecross.ca and click on the “I am a plan administrator” button in the 
upper right hand menu selection. 

For more information about topics in this Connection Bulletin, please 
call your Alberta Blue Cross group sales or service representative.

We value your feedback
The Connection Bulletin is published to communicate with 
Alberta Blue Cross employer group plan sponsors on a variety 
of topics relating to your plan.

We appreciate your feedback regarding the Connection 
Bulletin, and welcome any comments you may have about 
the newsletter or suggestions of topics for upcoming issues. 
Please send your feedback via e-mail to  
connection@ab.bluecross.ca, by fax to 780-498-8096,  
or via mail to Corporate Communications, Alberta Blue Cross, 
10009-108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at  
www.ab.bluecross.ca/gp_grpadm.html. 

www.ab.bluecross.ca
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Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.

Include confirmation numbers
If you are using the “Contact us” button on the online services for plan administrators site, please remember to include the 
confirmation number of the original document where applicable.

Once clicked on, the “Contact us” button directs you to a page where you can enter your inquiry or comment. Please fill in as 
much information as needed to describe your inquiry and include the confirmation number 
of the original document in the space provided at the bottom. 

The confirmation number allows for greater efficiency as Alberta Blue Cross staff members 
can immediately reference the document you are asking about. While the number is not 
essential to answer your request, it will speed up the process and provide you with a response 
much quicker than without it.

Printed on recycled paper stocks. Please recycle this information when you are done with it.

For your employees’ benefit
Included with this issue of the Connection Bulletin is a copy of the For Your Benefit newsletter for group plan members. 

The For Your Benefit newsletter provides helpful information to group plan members and help your employees make the 
most of their benefits. We encourage you to photocopy and distribute this newsletter to your employees. Copies of the For 
Your Benefit are also available on the Alberta Blue Cross web site in PDF format, in case you would rather download a PDF 
version to forward by e-mail to your employees.

We welcome your comments about For Your Benefit, as well as your suggestions for topics for future issues. Please send 
your feedback to connectionbulletin@ab.bluecross.ca.


