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Blue Advantage 
program  
brings added value 
to your plan

B U L L E T I N

Even with extended health benefit 
coverage, sometimes it’s a challenge 
for plan members to pay for health and 
dental products and services. Prices 
vary widely and can exceed the level of 
coverage provided through your benefit 
plan. 

Fortunately, through your Alberta Blue 
Cross group plan, your plan members 
have an extra advantage—Blue 
Advantage.

Blue Advantage is a program that allows 
Alberta Blue Cross plan members to 
save on medical, vision care and many 
other products and services offered by 
participating providers across Canada. 
Currently there are more than a dozen 
providers across Alberta offering savings 
on everything from hearing aids, contact 
lenses and eyeglasses to laser surgery, 
medical devices, mobility equipment 
and fitness programs.

The Blue Advantage program is 
unique because it provides savings at 
the point of sale on the total cost of 
products and services from participating 
providers across Canada, regardless 
of whether the item is covered under 
your benefit plan or not. To find savings, 
plan members just visit the Blue 

Advantage web site at  
www.blueadvantage.ca (also available 
as a link through the plan member 
section of the Alberta Blue Cross web 
site). Then to receive savings, plan 
members simply present their Alberta 
Blue Cross identification card to the 
participating provider and mention the 
Blue Advantage program. 

Plan members can also sign up on the 
Blue Advantage web site to receive an 
e-mail newsletter featuring significant 
savings and new providers joining the 
program.

Promoting Blue Advantage
Promoting Blue Advantage to your 
plan members is easy. Just visit the Blue 
Advantage web site and click on the 
‘Employers’ tab on the right hand side 
of the page for a link to PDF copies of a 
plan member brochure, poster, tent card 
and pay-cheque insert—all of which you 
can print and use as you see fit. Start 
enjoying Blue Advantage today!

	in
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For your employees’ benefit

Included with this issue of the 
Connection Bulletin…
Included with this issue of the Connection 
Bulletin is a copy of the For Your Benefit 
newsletter for group plan members. We 
encourage you to photocopy and distribute 
this newsletter to your employees.

The For Your Benefit newsletter provides 
helpful information to group plan members—
to help your employees make the most of 
their benefits. Copies of the For Your Benefit 
are also available on the Alberta Blue Cross 
web site in PDF format, in case you would 
rather download a PDF version to forward by 
e-mail to your employees.

We welcome your comments about For Your 
Benefit, as well as your suggestions for topics 
for future issues. Please send your feedback to 
connectionbulletin@ab.bluecross.ca.



As part of Phase Two of the Government of Alberta’s Alberta 
Pharmaceutical Strategy, Alberta Health and Wellness redefined 
its drug pricing system earlier this year to optimize drug cost 
savings for all Albertans. 

The new Alberta Price Policy, which took effect April 1, 2010, 
provided an immediate price reduction to new generic drug 
products. Prices for new generic drugs were reduced to 45 per 
cent of the brand name product (from historically 75 per cent 
of the brand name product cost). At the same time, existing 
generic drug products had a price reduction effective April 1, 
2010. The April 2010 Alberta Health and Wellness Drug Benefit List 
included 4,048 drug products of which an unprecedented 2,208 
were generic drug products.  

As most Alberta Blue Cross plans pay according to the Least 
Cost Alterative (LCA) drug pricing policy, reducing pricing of 
generic versions of drug products is expected to provide savings 
to both employer-sponsored group benefit plans and individual 
Albertans—helping to preserve the long-term viability of drug 
benefit plans.

However, while recent provincial government legislation to 
reduce prescription drug prices and the ongoing expiry of 
brand name drug patents for products such as Lipitor are good 
news to employer group plan sponsors, prescription drug costs 
are expected to continue to rise over the next few years with the 
emergence of expensive new biologic drugs coming onto the 
market.

In this environment, there are many things that you as a group 
administrator can do to control your drug plan costs. To learn 

Products for which generics have become  
available since April 1, 2010

Product Name Therapeutic Use

LIPITOR 10/ 20/ 40/ 80 MG TABLET ELEVATED CHOLESTEROL

BIAXIN BID 250MG TABLET ANTIBIOTIC

ACTONEL 5/ 30/ 35 MG TABLET OSTEOPOROSIS AND PAGETS 
DISEASE

GLUCONORM  
0.5/ 1/ 2 MG TABLET

TYPE 2 DIABETES

ZYPREXA ZYDIS 5/ 10 MG ORALLY   
DISINTEGRATING TABLET

SCHIZOPHRENIA AND MOOD 
DISORDERS

ELOCOM 0.1% TOPICAL LOTION ECZEMA AND SKIN IRRITATION

PROSCAR 5MG TABLET TREATMENT OF ENLARGED 
PROSTATE  
(BENIGN PROSTATIC HYPERPLASIA 
(BPH))

AMERGE 1/ 2.5 MG TABLET MIGRAINES 

ADALAT XL 30MG EXTENDED 
RELEASE TABLET

HYPERTENSION AND ANGINA

FLUANXOL DEPOT  
100MG/ML INJECTION

SCHIZOPHRENIA

TRUSOPT  
2% OPHTHALMIC SOLUTION

GLAUCOMA

COSOPT  
2%/0.5% OPHTHALMIC SOLUTION

GLAUCOMA

Generic pricing reduced in conjunction  
with Alberta Pharmaceutical Strategy

... there are many things that you 
as a group administrator can do to 
control your drug plan costs. Learn 
more at www.ab.bluecross.ca/plan-
administrators/grp-pa-resources.html.

more, please visit the page “Controlling rising drug costs: a 
long-term strategy” in the Resources section of the group 
administrator area of the Alberta Blue Cross web site.

Alberta Blue Cross will continue to closely monitor any 
further developments related to the Alberta Pharmaceutical 
Strategy to ensure that Alberta Blue Cross group benefit plans 
continue to deliver maximum value and to maintain long-
term plan viability.

www.ab.bluecross.ca/plan-administrators/grp-pa-resources.html



Payment rates for dental claims adjusted for 2011

Alberta Blue Cross  
Dental Schedule 
The Alberta Blue Cross Dental Schedule provides a 
managed approach toward dental benefits to maintain 
the continued affordability of dental plans. Dental 
Schedule rates are established and reviewed by Alberta 
Blue Cross on an annual basis to ensure the schedule 
continues to meet the needs of all concerned. Increases 
are based on a comprehensive review process that 
considers economic factors, other western provinces’ 
dental association fee guides and feedback we receive 
from both customers and dental providers. Dental claims 
for more than 330,000 of our customers are now paid 
according to the Dental Schedule.

Effective January 1, 2011, rates for payment of dental 
services through the Alberta Blue Cross Dental Schedule 
were increased by a weighted average of 2.05 per cent 
over 2010 levels. 

Usual and Customary  
Dental Fees 
Usual and Customary dental fees are market determined. 
These fees are based on recent claiming data from 
actual marketplace billings by Alberta dental offices for 
Alberta Blue Cross group dental plan participants, and 
are calculated based on an analysis of more than 1,800 
dental procedure codes. Usual and Customary dental 
fees provide a credible and objective indication of fees 
accepted by most dental offices across Alberta.

 Each year Alberta Blue Cross pays in excess of $555 
million to dental providers. This significant market 
share places us in the unique position of being able to 
accurately assess marketplace-billing rates for dental 
services in Alberta, enabling us to establish market-
appropriate and credible bases of payment that also 
serve the interests of our customers.

Alberta Blue Cross Usual and Customary Dental Fees  
have been increased for 2011 by a weighted average of 
3.51 per cent over 2010 levels. 

Know before you go
As there is no standard for billing of dental services in Alberta, 
dental offices across Alberta charge widely varying fees for 
dental services. Employees should be aware they may face 
out-of-pocket costs regardless of the basis for payment of 
claims or level of coverage provided through the dental plan. In 
today’s market of rising dental fees, we encourage you and your 
employees to take an active role in ensuring you are getting the 
best value for your dental services and making the most of your 
dental benefits. 

All Alberta dental offices have quick and easy access to 
information about your employees’ dental coverage through 
our ADVISER telephone system. As well, the majority of dental 
offices can verify eligibility for services and submit claims online 
to Alberta Blue Cross through CDAnet™, a national electronic 
system, which offers a significant convenience for your 
employees.

Rates have recently been updated for 2011 for 
payment of dental claims for group benefit plans 
that reference both the Alberta Blue Cross Dental 
Schedule and plans that pay according to Alberta 
Blue Cross Usual and Customary Dental Fees.



Supporting wellness in our community
Alberta Blue Cross recognizes that an 
ounce of prevention today can save 
benefit plan sponsors, plan members—
and our provincial health care system—
hundreds of thousands of dollars in 
future costs. While as a not-for-profit 
organization Alberta Blue Cross has 
limited funds to invest in supporting 
community health, we are committed 
to doing what we can to promote and 
support the health of all Albertans.

With this in mind, Alberta Blue Cross 
actively seeks to promote, encourage 
and reinforce healthy lifestyle choices 
and provide prevention strategies to help 
Albertans maximize their health. 

In December 2010, we were pleased 
to be invited to participate in Alberta’s 
first-ever Wellness Forum hosted by the 
Minister of Alberta Health and Wellness, 
at which 250 individuals representing 
stakeholder groups from across the 
province discussed strategies, research 
and best practices in wellness promotion 
and topics including obesity, inactivity, 
unhealthy eating, mental well-being and 
addictions. 

Alberta Blue Cross is committed not 
only to providing a healthy workplace 
for our employees, but exemplifying 
best practices to other organizations. We 
believe that implementing programs to 

promote employee health and fitness 
not only provides a tangible benefit to 
employees, but encourages them to get 
active—and helps them maintain their 
health.

As an organization, we are also actively 
involved with a wide range of health 
promotion initiatives across the province.

Alberta Blue Cross provides funding 
and support for a variety of health-
focused community-based projects and 
campaigns, ranging from vision health 
awareness to seniors’ fall prevention. 
We also assume an active role in 
promoting the health and wellness of 
Albertans, both through organizational 
involvement in initiatives such as the 
Alberta Tobacco Reduction Alliance 
and the Alberta Centre for Injury 
Control and Research but also through 
ongoing enhancements to our product 
offerings. These enhancements include 
additions to benefits provided through 
our product suites, such as the Health & 
Wellness Companion, and involvement 
in programs such as the Alberta Public 
Health Activities Program to make 
immunizations and antiviral medications 
available to all Albertans.

In conjunction with this commitment, 
Alberta Blue Cross is also pleased to 
have recently entered a three-year 
sponsorship agreement with Alberta 
Health Services in support of its new 
provincial health and wellness magazine 
Apple—which provides information 
to promote and encourage the health 
of all Albertans. Apple is available free 
of charge on newsstands across the 
province, and can also be read online at 
www.applemag.ca. 

Turn your workplace into a healthy workplace
Providing an Alberta Blue Cross group benefit plan to your employees helps them 
maintain better health—which means healthier and more productive employees to 
support your business.

But have you considered the additional benefits of providing a healthy work 
environment? Promoting health in your workplace doesn’t have to be complicated, 
expensive or time-consuming. Any organization, large or small, can promote healthy 
eating, active living, smoking cessation, and ergonomics. By encouraging wellness in 
your workplace, you can help employees make healthy practices become routine daily 
activities. 

The Government of Alberta provides a wealth of resources on the Healthy Alberta web 
site, to help employers who are interested in promoting healthy workplaces. Please visit 
http://healthyalberta.com/HealthyPlaces/283.htm for useful tips and to get started.

http://healthyalberta.com/HealthyPlaces/283.htm

www.applemag.ca



www.ab.bluecross.ca

Direct billing 
expanded to include 
physiotherapy 
benefits
Alberta Blue Cross is pleased to announce we now 
offer the convenience of direct billing for eligible 
physiotherapy claims. 

Through online claim submission, physiotherapists 
are able to submit claims directly to Alberta Blue 
Cross at the time of service through an easy-to-
use secure web site, created and maintained by 
Alberta Blue Cross. This service is available at no 
cost to all Alberta Blue Cross plan members and 
physiotherapists across Alberta.

This means your plan members no longer need to 
pay out-of-pocket for the portion covered by their 
plan. Plan members are still responsible for payment 
of any co-pay or deductible amounts.

The names of providers participating in electronic 
claims submission are listed on our web site and 
are also available through our Customer Services 
department.

Alberta Blue Cross already provides the convenience 
of electronic claim submission for dental services, 
prescriptions, optical claims and chiropractic 
claims—and the vast majority of such claims are 
today submitted electronically. 

We are excited to offer this convenience to your plan 
members.

A secure personal electronic 
health record…at your 
employees’ fingertips!
With all the talk in the media lately about electronic health 
records, did you know that your Alberta Blue Cross group 
benefit plan already provides your plan members with access 
to a secure online electronic Personal Health Record?  This is 
just one of the many features available through the Alberta 
Blue Cross Health & Wellness Companion area of our web site. 

The Personal Health Record contains sections where plan 
members can securely record and keep track of: 

• contact information
• emergency contacts
• health professionals
• medical history
• medical conditions
• surgeries and 

procedures
• allergies
• immunizations
• growth and 

development
• emergency room and 

clinic visits
• medication
• family history
• lifestyle
• tests
The record is user 
managed, and plan 
members decide how 
much or how little 
information they want their 
record to contain. They can access or update their record 
anytime, and can also enter information for family members. 
The record can be printed out and taken along to doctor’s 
visits, or shared in part or in whole online with a physician or 
other medical professional. 

For more information or for copies of brochures and 
posters that you can use to promote the Health & Wellness 
Companion to your employees, please visit the plan 
administrators’ section of the Alberta Blue Cross web site at 
www.ab.bluecross.ca.



For more information about topics in 
Connection Bulletin, please call your Alberta 
Blue Cross group sales or service representative.

We value your feedback
The Connection Bulletin is published to communicate with 
Alberta Blue Cross employer group plan sponsors on a variety of 
topics relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via e-mail to connection@ab.bluecross.ca, by fax to 
780-498-8096, or via mail to Corporate Communications, 
Alberta Blue Cross, 10009-108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at  
www.ab.bluecross.ca/gp_grpadm.html.  

www.ab.bluecross.ca
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Claims summaries and claim 
statements available online
Did you know that your plan members can print copies of claim 
summaries and claim statements from the secure member 
services area of the Alberta Blue Cross web site? These copies 
can be used by plan members for income tax purposes. 

Such statements can be printed via the “Your Claims” tab.  Once 
this tab is selected, a plan member can enter the date range 
and will be provided with a breakdown, by family members, of 
all claims submitted and processed during this period of time.  
Where applicable, amounts paid to another carrier will also be 
indicated where Alberta Blue Cross is the secondary plan.

www.ab.bluecross.ca

If you or your employees are planning 
vacation travels to Cuba this winter, 
ensure you take appropriate travel 
insurance documentation with you when 
you go.

As of May 1, 2010, Cuba made it 
mandatory for all visitors to hold either 
travel health insurance from providers 
approved by the Cuban government, or 
health insurance purchased from Cuban 
vendors at its port of entry. 

Approved companies are those that 
are affiliated with Asistur SA, the official 
medical assistance society of Cuba. 
Alberta Blue Cross’s travel assistance 

provider is CanAssistance, which is 
affiliated with Asistur SA, therefore 
travellers who hold Alberta Blue Cross 
travel insurance are covered. 

This new rule applies to tourists 
and other visitors including visiting 
Cubans living abroad and foreigners 
temporarily living in Cuba. Diplomats 
and representatives of accredited 

international organizations will be 
exempt. 

In order to avoid any potential difficulty, 
travellers to Cuba are reminded to pack 
the following in their carry-on luggage: 

• A valid Canadian passport 
• Your provincial health care card 
• Your Alberta Blue Cross ID card 
• Your Alberta Blue Cross benefit 

booklet 
• A copy of this notice 
More information is available from the 
Cuban Embassy to Canada’s web site.

Cuba travel insurance requirement now in effect 


